KemepoBckas obnactb-Kysbacc
TAXUHCKAA MYHUMLUMNANBbHLIA OKPYT
AgMuHUCTpaUua TSXXUMHCKOro MyHULMNANbLHOro oKpyra

NMocTaHoBeHue

or Ne
Lf, 7oA. 2T B

06 yTBepXaeHUn agMUHUCTPaATMBHOIO perfaMeHTa npefocTaBeHus
MyHuUUuMnanbHou yenyru «lMpegocTtaBneHue NMCbMeEHHbIX
pa3bsCHEHMWI HanoronnaTenblUKaM U HarnoroBbIM areHTamM no
BOMpocaM NpUMeHeHUsi HOPMaTUBHBIX MPaBOBLIX aKTOB TAXUHCKOTO
MYHULIMMANbHOro OKpyra 0 MecTHbIX Harnorax u cbopax»

B cooTBeTcTBMM co craTbeit 34.2 Hanorosoro kogekca Poccuiickoint ®denepauuu,
depepanbHbIM 3akoHom oT 06.10.2003 Ne 131-®3 «O6 obLmx npuHUMNax opraHusalmu
MecTHOro camoynpasrieHus B Poccuiickoit ®efepauun», defepanbHbiM 3aKOHOM OT
27.07.2010 N 210-#3 «O6 opraHusauMnM npenocTaBneHnss rocyaapcTBeHHbIX U
MyHULMNansHBLIX YCIyr» W pyKOBOACTBYACH YCTABOM TSXKMHCKOrO MYHULIMNANbHOTO OKpyra

MOCTAHOBIAET:

1. YTBEpaUTb aAMWHUCTPaTMBHLIA pernameHT npefocTaBneHns MyHULMNAnsHORA
yeriyrn  «[pegoctaBrneHne  NUCbMEHHbIX — PasbsiCHEeHUN  HamoronnaTenslukam  u
HanMoroBblM areHTam o BormpocaM MpUMEHEHUA HOPMAaTUBHbIX TMPaBOBbIX aKTOB
TSKMHCKOTO MYyHULMMArNbHOro OKpyra O MECTHbIX Hanorax W cbopax», CormacHo
MPUNOXEHNIO.

2. MNocTaHoBneHne BCTynaeT B cuny co AHA obHapodoBaHWs MyTEM BblBELUWBAHWA
Ha WHDOPMALIMOHHBIX CTEHAAX B 34aHUAX aAMUHUCTpaLmUy TsKMHCKOTO MyHULMNANbLHOTO
okpyra W TeppuTOpuanbHbIX OTAEMNOB, BXOAALWMX B COCTaB  YnpasneHus no
)usHeobecneyeHuio W TeppuTopuanbHOMY pasBuTMiO  TAKMHCKOTO  MYHWLMNAnbHOTo
oKpyra aaMUHUCTPaLIMM TSKUHCKOTO MyHULMNansHOTO okpyra.

3. KoHTporb 3a WCMOINHEHWEM HAaCcTOALIEero MoCTaHOBNEHUA BO3NOXWTb Ha
3amecTuUTens masbl TSOKWHCKOTO MYHULMAAILHOTO Okpyra ne PuiaHcam — HavanbHuka
yrnpaBneHus. N
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[MpunoxeHue

YTBepxaeH

[MocTaHoBNeHWEM agMUHUCTpaLmMK
TAMMHCKOro MyHULIMNaNLHOro oKpyra
OT Ne -n

AOMUHUCTPATUBHBIA PEFMAMEHT
MPEOOCTABNEHUA MYHULIMNANBHOW YCIYIU «NPEQOCTABMEHUE
MUCbMEHHbBIX PA3ACHEHWUW HATIOMOMNATENLLUVKAM U HANOrOBbIM
ATEHTAM MO BONPOCAM MPUMEHEHWS HOPMATUBHBIX MPABOBbIX AKTOB
TAXKMHCKOIrO MYHULIMMANBHOIO OKPYTA O MECTHbLIX HANOIAX
M CBOPAX»

1.0061Ke nonoxeHus

1.1. MNpeameT perynuposaHus agMUHUCTPATUMBHOTO pernamMeHTa

AOMUHUCTPATMBHbLIA  pernameHT MNpeAoCcTaBMNEHUs  MYHWLMNAnbHOW  YCryru
«[pefocTaBrieHne NUCbMEHHbLIX Pa3bsCHEHUI Hanoronnatenbykam W HarorosbiM
areHTam no BOMpocaM MPUMEHEHUS HOPMAaTWBHbLIX MNPABOBLIX AKTOB TSHXUHCKOro
MYHULMNaNbHOro OKpyra 0 MecTHbIX Hanorax u cbopax» (ganee - agMUHUCTPaATUBHBINA
pernameHT) - HOPMaTMBHO MPaBOBOW  aKT, YCTaHaBMUBAOWMWA  NOPSAOK
npefocTaBneHnsa u cTaHaapT NpefocTaBneHns MyHULMNAnbHOW yCnyri.

AOMUHUCTPaATUBHLIA pernamMeHT paspaboTaH B Lensx MOoBbILLEHWS KadecTsa
npeaocTaBneHusa M AOCTYNMHOCTU NpefocTasneHus MyHULMNanbHOW yCnyri, co3gaHus
KOMCOPTHbIX  YCHOBWIA AN YYaCTHUKOB  OTHOLUEHWI,  BO3HUKAWOLMX  rpu
npeaocTaseHnn MyHULMNanbLHon yenyru, onpeaenexns CpOKOB n
nocnefoBatenbHOCTU AelcTBuin  (agMUHUCTPaATUBHLIX npoueayp) UHaHCOBOro
ynpasneHus TSXKUHCKOro MyHULMMNanbHOro okpyra (aanee - ynofiHoMOYEHHbIA opraH).

®uHaHcoBOE ynpasneHue TAKUHCKOrO MYHULUWUNanbLHOrO OKpyra SBJIAETCS
YNOMHOMOYEHHbIM  OpraHom Mo MPEeAOCTaBMEHUI0 MYHULMNAnbHONW ycnyru Mo
NPeaocTaBMNeHNIo MUCbMEHHBIX PasbsACHEHUWA HaroronnatenblMkaM W HanorosbIM
areHTam Mo BonpocaM MPUMEHEHUs HOPMAaTUBHO MPaBOBbLIX aKTOB TsHKUHCKOro
MYHULIMMANLHOro OKpyra o MecTHbIX Hanorax u cbopax.

1.2. Kpyr 3assutenen

3asBuTENAMU Ha MpefocTaBfieHne  MyHULMNanbHOW  yCnyrM  SIBMATCS
topuauyeckme  unu  dusuyeckre nMua, B TOM  YWUCre  MHAMBUAYanbHble
npeanpuvHuMarenu (ganee - sassutenu).

WHTepeckbl 3asBuTeneil MoryT npencTaBnsATb WHbIE NUUa B COOTBETCTBUMM C
3akoHopaarenbcTBOM Poccuiickoin Pefepaunm (nanee - npeacrtaButeni).

OT uMeHU hUsnyeckux nuL 3asiBneHns MoryT nogasarb:

-3aKOHHbIE npeacrasuTenu (poauTtenu, YCLIHOBUTENN, OnNeKyHbl)
HecoBepLUEHHONETHUX B Bo3pacTe A0 14 ner;

- OneKyHbl HefleecnocobHbIX rpaxaaH;

- npegctaBuTenu, QAOencTteylollMe B CWY NOMHOMOYMA, OCHOBAaHHbLIX Ha
[OBEpPEHHOCTW UNKn Lorosope.

OT MMeHU 1puMAanYEecKoro nuua saasneHyus MoryT nogaearhb:

- nuua, AeACTBYIOLIME B COOTBETCTBUU C 3aKOHOM, MHLIMW NPaBOBLIMW akTaMu U
yypeautenbHbIMM 4oKyMeHTaMun 6e3 JoBepeHHOCTH;

- npegcTtaBATENW B CUNY MOMAHOMOYUIA, OCHOBa@HHLIX Ha [OBEPEHHOCTM WNU
forosope;

- YYacTHUKW OPUAMYECKOrO nvua B MNPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM

cny4vasx. ‘



1.3. Tpebosahua K nopagky  MHQOPMMPOBaHMA O  MPeAoCTaBNeHUU
MYHULMNAnbHOW ycnyru

1.3.1. WHdopmauuss no BompocaMm npefocTaBneHns MyHULMMaNLHON ycnyru,
cBefEeHN 0 XoAe NpeAocTaBnerns MyHALMNanbHOW yCnyr1 NnpeaoCcTaBisaeTcs:

- [OIMKHOCTHBIM IIALOM YMOMHOMOYEHHOrO OpraHa npu HEenocpercTBEHHOM
obpallieHun 3asBUTENS B YMOMHOMOYEHHbIA OpraH uni nocpedcTBoM TenedoHHOM
CBA3Y;

- nyTeM pasmelleHust Ha oduunanbHOM calTe YNonHOMOYEHHOTo opraHa B
UHPOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn «MHTepHeT» (aanee - othvLiManbHbIA
cailT ynorHOMOYEHHOro opraHay);

- nyTem pasmelleHus B deaeparnbHOi rocyAapcTBEHHOM nHdbopMaLnoHHON
cucteme «EAWHBLIA nopTan rocyAapcTBEHHbIX W MyHWUMNanbHbIX ycnyr (hyHKLMA)»
(nanee — EMNIY), uHdopmaUnoHHOA cucteme Kemepoeckoit obnactu Aans
NpefoCTaBneHns rocyAapCTBEHHbLIX U MyHULMNAnbHbIX YCryr (dpyHKUNA) (Danee —
PMIY) (npy HanuM4uMmu TEXHUYECKOR BOSMOXHOCTH);

- nyTem pasMelieHus Ha MHGOpMauuoHHOM CTeHAe B MOMELLEeHun
YMOMHOMOYEHHOrO opraHa, B WHGOPMaLWOHHBIX Matepuanax (Bpolutopel, BykneTbl,
MUCTOBKU, NaMATKK);

- nyTem nyGnukaumum MHOPMAaLMOHHBIX MaTepuanos B CpeacTsax MaccoBOW
MHopMauuu,

- NOCPEACTBOM OTBETOB Ha MUCbMEHHOE 3asBNEHWE;

- coTpyaHukom otgena «Mou [OKyMEHTbl» rocyAapCTBeHHOro aBTOHOMHOrO
yupexaeHns «YrofHOMOYEHHbIA MHOTO(YHKUMOHANBHBIA  LEHTP MPefocTaBreHns
rocyfapCTBEHHbIX U MYHULMNASbHbLIX YCIYr Ha TEppUTOpUK Kyabacca» (nanee — M®L).

1.3.2. CnpaBoyHasi uHdOpMaUUs O MECTOHaxXOXAeHUu, rpacuke paboThl,
KOHTaKTHbIX TerieoHax YrOMHOMOYEHHOrO OpraHa, ajpece dJIEKTPOHHON MoYThI
YMOMHOMOYEHHOTO OpraHa pasmMelleHa Ha oduuuanbHOM CaiTe YrorHOMOYEHHOTO
opraHa, B heaeparnbHoii rocyapCTBEHHON UHOpPMaLIMOHHOM cucteme «PefepanbHblii
peecTp rocyAapCTBEHHbIX W MyHULMnanbHbIX —ycnyr (byHKUMA)»  (panee -
tenepankHbIi peectp), Ha ENMY, PMIY (npu Hanusny TEXHWUHYECKON BO3MOXHOCTH).

CnpaBoyHas MHGOpMaLMs O MECTOHaXOXAeHUU, rpacduke paboTbl, KOHTaKTHbLIX
TenegoHax ML, agpece anekTpoHHON nouTbl MOLL, pasmelleHa Ha oduumansHoM
cante ML, http://umfc42.ru/.

2. CTaHAapT NpeaocTaBfieHsl MyHULUNansHoOW ycnyru

2.1. HaumeHoBaHue MyHuumunanbHow ycnyr - «[lpefocTaBneHne NUCbMEHHbIX
pasbsACHEHWA HarnoronnaTenbLMKaM U HanorossIM areHTam ro Bonpocam npUMeHeH!A
HOPMAaTVBHbLIX MPABOBLIX AKTOB TSHKMHCKOrO MYyHWLMNANbHOrO Okpyra O MECTHbIX
Hanorax u cbopax».

2.2. MyHuumMnanbHas ycryra npefocTaensercs (UHAHCOBLIM YynpasrieHneM
TsKUHCKOro MyHULMnansHoro okpyra, MOLL.

2.3 Mpuem 3asBnNeHuiA 1 AOKYMEHTOB U Bblhaqn pesynbTaToB Ha NpeaocTasneHune
MyHULUNAnbHOM YCNyri OcyLLECTBNAETCs YNONHOMOYEHHbBIM OpraHoM v M®LL.

2.4 ML yyacTsyeT B NpefoCTaBNEHNA MyHULMNANbHOW YCyr B 4acTu:

MHOPMMPOBaHMA O MOpPsAKE NPeAoCTaBNeHNa MyHULUNANBHON YCryry;

npvema 3asBfeHuii 1 [OKYMEHTOB, HeobxoAaumblx Ans  npepocTaBneHns
MyHULMNansLHOM yCryru;

BblAauu pesynbTaTa NpefocTaBneHns MyHULMnasbHol ycnyru.

MpenocTasrnexe MyHuLMnansHow ycryrn B M®L| ocyulecTBnseTcs B NOpAaake,
onpefeneHHoM corfalleHneM O B3auMOoAencTBuUN.

2.5. PeaynbTaTom npefocTaBneHns MyHuUunanbHow ycnyru ABseTcs:

- MNWCbMEHHOE pa3bsCHEHME MO BOMpPocam MPUMEHEeHUs MyHULMNanbHbLIX
npaBoBbIX aKTOB O Hanorax u cbopax;

- peweHue o6 oTkase B MpefoCcTaBNeHN MyHULMNATLHOR YCryTi.



PesynbTar npegoctaBneHns MyHUUMNAnsHOiA YCryr MoXeT BbiTs nony4yeH:

- B YNOMHOMOY€HHOM opraHe Ha BymaxXHom HocuTene npu NUYHOM oBpaLLeHNUN;

- B MOL| Ha BymaxkHOM HocuTene Mpu fIMYHOM 0BpaLLEeHNH;

- MOYTOBLIM OTNPaBIEHNEM:;

- Ha appec anNeKTPOHHOW NOYTLI 3asBUTENS, YKa3aHHON B 3aABNEHUU;

- Ha PIIY, EMIY (npu Hanuuuu TeXHW4Yeckoil BO3MOXHOCTM), B TOM uucrie B
chopMe 3EKTPOHHOIO AOKYMEHTA, NMOANUCAHHOIO 3MEKTPOHHOM NOAMUCHIO.

2.6. Cpok npefocTaBneHust MyHULMNANbHOW YCRYrW - 3asiBNEHUe 3asiBUTEns
paccmaTpuBaeTCs YNOMHOMOYEHHBIM OpraHoM B Mpeferiax CBOoeill KOMMeTeHUMW B
TeveHne 30 kaneHaapHbIX AHeil co AHA ero noctynneHus. Mo pelleHuio pykoBoauTens
YNONMHOMOYEHHOrO opraHa ykasaHHbI CpoK npefocTaBneHust MyHULMNansHON ycnyru
npoanesaetcs, HO He Oonee 4eM Ha OAWH Mecsl, C OAHOBPEMEHHBIM
WHChOPMUPOBaHMEM 3asBUTENS O NPUYMHAX NPOANEHNS CPOKa.

B cnyyae nogauu gokymeHTtoB B M®L| cpok npegocTaBneHus MyHULMNanbHOM
ycnyru UCHMCNAETCSA CO AHA NOCTYNNIEHUS B YNOMHOMOYEHHLI OopraH [OKYMEHTOB U3
M®LI.

lNpviocTaHoBneHne npeaocTaBneHUst MyHULMNANbLHOI YCNyrM 3aKOHOAATENbCTEOM
Poccuiickoit ®eaepaumu He npegycMoTpeHo.

2.7. WcvepnbiBatolunii nepeyveHb AOKYMEHTOB, HEOBXOAUMBIX B COOTBETCTBUM C
3aKoHOA4ATENbHLIMA UMW UHBIMW ~ HOPMAaTWBHLIMW  MPaBOBLIMWA ~ akTamMu  Ans
npegocTaBneHns MyHULMNaneHOR ycnyru.

2.7.1. B uenax nonyvyeHus MyHULMNAnbHOW YCnyry, 3asBuTenb UM MHOE NULO B
cny4ae, npefycMOTpeHHoe nyHkTom 1.2,  HacToslWero  agMUHUCTPaTUBHOrO
pernameHTa, o6paljaloTcs € 3asBMEeHMEM O MpefocTaBfeHWM  MUCbMEHHbIX
Pa3bACHEHWUIA MO BOMpPOcam NPUMEHEHWUS MyHULMNAmNbLHbLIX NPaBOBbIX akTOB O Hanorax
n cbopax ro dopme cornacHo npunoxeruio Ne 1 k HacTosiLeMY aAMUHUCTPaTUBHOMY
pernameHTy (ganee - aasiBreHue).

dopmy 3asBneHust 0 NPeAoCTaBIEHNN MyHULMNANbHOW YCAYrk 3asBuTeNb MOXET
MONy4uThb:

- Ha WHGOPMAaLMOHHOM CTeHe (PUHAHCOBOro ynpaBreHus TSHKUHCKOro
MYHULIMMAaNbHOrO OKpyra;

- y cneyunanucta ML,

- Ha oduUMansLHoOW caiiTe YNnonHOMOYEHHOro opraHa.

2.7.2. 3asBuTenb B 3afBneHun B 06s3aTenbHOM Nopsake yKkasbiBaeT:

- HaUMEHOBaHMWE YNoNHOMOYEHHOro opraHa;

- HaVMeHoBaHWe pUaNYECKoro nuua unu amunul, UMsA, oTYeCTBo (nocreaHee
MpW HanNW4uK) rpa)xgaduHa, HanpaBuBLLErND 3asBreHne;

- MOMHbLIN NOYTOBbLIA aApec 3asBUTENS;

- agpec 3MNeKTPOHHOW NoYyThl;

- KOHTaKTHbI TenedgoH 3aaBUTENS;

- cofepxaHue 3afBreHus;

- NoANUCh 3aABUTENS;

- HOOKYMEHT, MnoATBepXalolUnii NonHOMOoYUA npepctaBuTens 3assutensa (npu
obpalleHuu npeacTaBuTens 3aspUTeNs);

- JaTy 3aaBneHus.

lucbmeHHoe obpalleHue opugudeckoro nuua odpopmnseTcs Ha  ero
hMpmeHHOM BrnaHke ¢ ykasaHWeM PeKBU3UTOB 3asBUTENs, 4aTbl U PErucTpaLMoHHOro
Homepa, amMunuu 1 Homepa TenedoHa UCMONHUTENA 3a NOANUCHI0 PYKOBOAUTENS UMK
AOMKHOCTHOMO NuLa, UMetoLLiero npaso NoOAMUCK COOTBETCTBYHOLLMX LOKYMEHTOB.

2.7.3. 3asBuTenb BrnipaBe MPUNOXUTL K 3asBNEHUI0 HEOBXOAMMble OOKYMEHTLI U
MaTepuansl NMbo ux Konuu.



2.7.4. Mo BbIBOPY 3asBUTENA 3asBrEHUE NPEAOCTaBMNAETCA B YNONHOMOUYEHHBI '
opraH OfIH/M W3 CrefyoLLmx crnocobos:

- Np¥ nu4HOM obpatierunn 8 MOLL unu YNOMHOMOYEHHbIN OpraH;

- Ha aApec 3MEeKTPOHHOMN MoYTkl YNOMHOMOYEHHOro opraHa,

- MoYTOBbIM OBpalleHnemM Ha afgpec MecTa HaxOoXOeHWs YMNONHOMOYEHHOro
opraHa.

2.8. lMpv npenocTaBeHUN MyHULMNAnbHOW ycnyru 3anpeLieHo TpeboBaTth OT
3asiBuTens:

1) npencTaeneHns GOKYMEHTOB U WHGopMauuy U OCyLLEeCTBNEHNS OEencTBun,
npeacTaBfieHne W OCyLLEeCTBIIEHUE KOTOPbIX He MnpeAycMOTPEHO HOPMaTUBHLIMU
NpaBoBbLIMM aKTaMu, PEerynupyloLwyUmMn OTHOLLEHWS, BO3HUKalWMe B CBA3M C
npefocTaBreHneM MyHULMNansHoW ycnyru;

2) nNpeacTaBneHusl [OKYMEHTOB U WHGoOpMauuW, KOTOpble HAaxXoAsTcs B
pacnopsiKeHWM OpraHoB, NPEAOCTaBNAWMX rocyfapCTBEHHbIE YCNyrd, OpraHos,
NpefoCTaBNAOLMX MyHULMNAMbHBIE YCIYTU, UHBIX FOCYAapCTBEHHBIX OpraHoB, OpraHoB
MECTHOro camoynpaeneHus nmbo nogBeaoMCTBEHHBIX rocy4apCTBEHHbLIM OpraHam unu
opraHaM MeCTHOro CamoynpasrieHns opraH1saLunii, y4acTeylowmx B npefocTaBnexHnn
MYHULMNANLHON YCryru, B COOTBETCTBUMW C HOPMATMBHLIMW MPaBOBbIMU aAKTaMW
Poccwiickoit deaepauum, HOpMaTUBHBIMY NPaBOBbLIMYA akTamu KemepoBckoi obnactu -
Kysbacca, MyHWUMNAnbHLIMW MPABOBLIMU aKTamu, 3a WCKIYEHWEM [OKYMEHTOB,
BKIMIOYEHHLIX B OMnpeaeneHHbil 4actbio 6 crateu 7 defepanbHoro 3akoHa oOT
27.07.2010 Ne 210-d3 «O0O6 opraHusaumuM npenocTaBneHnss rocyAapCTBEHHbIX |
MyHULMNanbHbIX yenyr» (fanee - ®efeparnbHblii 3akoH OT 27.07.2010 Ne 210-93)
nepeveHb A4OKYMEHTOB,;

3) ocyLUECTBNEHNs AENCTBUIA, B TOM 4MCne COrMacoBaHuii, HeobxoguMbIX AN
Mony4YeHnss MyHULMNanbHOW ycrnyr WU CBA3aHHbIX C obpalleHnem B UHbIE
rOCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOro camoynpaseneHus, opraHusaunu, 3a
WCKIIOYEHNEM MOMYYEHWst YCNyr U MOMY4YEHWst [IOKYMEHTOB U WHopmaumu,
npefoCTaBnAeMbIX B pesyrbTate MPeAoCTaBneHns Takux yCryr, BKIMOYEHHBLIX B
nepeyeHb YCMyr, KOTOpble SBMSAKTCA HEOOXoAUMbIMK 1 obsizarenbHbIMKU - AN
npegocTaBneHns MyHuLunanbHeIX ycnyr,

4) rnpefcTaBneHUst [OKYMEHTOB W wHdopmauun, OoTcyTcTBUE U (nnwn)
HE[,0CTOBEPHOCTb KOTOPbIX HE yKasblBanuchk Npv nepBoHavaribHoM OTkase B MpueMe
[IOKYMEHTOB, HeobxoAuMbIX Ans npeAocTaBneHus MYyHWLMnanbHoW ycnyru, nubo B
npefocTaBneHu MyHULMNAansLHON yCryru, 3a NCKNIoYeHNeM CriefytoLnx cry4aes.

a) wameHeHue TpeGOBaHWi HOPMAaTUBHbLIX MPaBOBLIX aKTOB, KaCAOLMXCH
npefocTaBneHns MyHULMnanbHoW ycnyru, nocre nepeoHaYanbHOW nofavn 3asBrneHus
0 NpefocTaBNeHNU MyHULIMNAnNsLHOW yenyrw,

6) Hanuune owmnbok B 3asABNEHUN O npefocTaBneHuu MyHULMNanbLHON ycnyru u
[OKyMeHTax, MOAaHHbiX 3asBuWTEneM rocfe nepBoHavYanbHoro oTkasa B MNpueMe
[OKYMEHTOB, HeobxoaumbIX AN rpeaocTaBneHus MyHULMnansHoW ycnyru, nubo B
npeaocTaeneHN MyHULMNAnNbLHOW YCryrn U HE BKITIOYEHHBIX B npeacTaBneHHbI paHee
KOMMMEKT JOKYMEHTOB,

B) MCTeYeHne cpoka AeWCTBUA [OKYMEHTOB Wnu M3mMeHeHue nHdopmauun nocne
NepBoOHaYanbHOro 0Tkasa B Npyeme AOKYMEHTOB, HEODXOAUMbIX Ansi NPeAoCTaBNeHna
MyHWUMNansbHo ycnyry, nubo B npefocTasneHnn MYHULIMNanbHON ycnyru;

r) BeISIBNEHUE JOKYMEHTamNbHO NOATBEPXAEHHOrO akTa (npn3HakoB) owMBOYHOro
Wnu npoTuBOnpaBHoro pAelicTeus (6es3neicTsns) AOMKHOCTHOrO nulia  opraHa,
NpeAoCTaBAALLEr0 MyHULMNANBHYIO YCnyry, MyHALMNANbHOro cnyxallero, paboTHuKa
M®Ll npu nepBoHavanbHOM OTKase B nNpueme [OKYMEHTOB, HeobxoauMbIX AN
NpefocTaBneHnss MyHuLMnansHol ycryru, nmbo B NpeaocTaBneHum MYHULMNanbHON
ycriyry, O Yem B MACbMEHHOM BWAE 3a TMOANUCHI0  PYKOBOAWUTENA —opraua,
NPenoCTaBMAOWEro  MyHWUMNanbHyto  ycryry,  pyKkoBOAWUTENA MoL,  npw
nepBoHavanbHOM OTKase B npuemMe AOoKyMEHTOB, HEOOXOAUMBIX ANs NpeoCTaBneHns



MYHWLMNANEHOW YCnyru, yBeOMNSAETCH 3asBUTENb, @ Taloke MPUHOCATCS U3BUHEHUS 3a
AOCTaBneHHble HeynobcTBa;

A) npefocTaBfieHus Ha BGyMaxHOM HocuTene OOKYMEHTOB U uHopmaLuu,
3NEeKTPOHHbIE 0BpasLbl KOTOPLIX paHee BbiNi 3aBepeHbl B COOTBETCTBUMN C MyHKTOM 7.2
yact 1 ctaTtbn 16 dPegepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3, 3a ucknoyeHneMm
Crny4aes, ecin HaHeCceHWe OTMETOK Ha Takue OOKyMEeHTbl Nubo ux nabAaTUe siBNseTcH
HeoBXoAMMEIM YCrOBUEM NPELOCTaBNEHUS FOCYAapCTBEHHON UMK MYHULMNAnsHON
YCRnyru, v NHbIX Cry4Yaes, YCTaHOBMEHHbIX dyefnepankHbIMU 3aKoHaMu.

2.9. VicyepnblBalomii nepeyveHb OCHOBaHWIA ANA OTKasa B NPEAOCTABMNEHWN
MYHULMManLHOW ycnyru

OcHoBaHus Ans NPUOCTAHOBNEHWA NPefOCTABNEHUS MYHULMNANBHON YCryru
OTCYTCTBYIOT.

B npegocTaBnennn MyHULMNAnNbHOM yenyru MoxeT BbiTb OTKa3aHo B cneagyrLwmx
criyvasx:

- Nofayvya 3aaBreHna HeHaaneXawmm nuLom;

- B 3asABMEHUN MOCTaBMeHbl BOMPOCLI O MPUMEHEHUM HOPMATUBHLIX MPaBOBLIX
aKToB TsDKMHCKOrOo MyHUUMUNansbHOro okpyra Kemeposckoit obnactu - KysbBacca, He
CBSI3@HHLIX C MECTHbIMW Hanoramu 1 cbopamu;

- cofiepxaHue B NMUCbMEHHOM obpalleHun (3asBrneHun) 3asiBUTENs BOMpoca, o
KOTOPOMY MHOTOKpaTHO AaBanuck NUCbMEHHbIE OTBETLI MO CYLECTBY B CBSI3W C paHee
HanpaenAeMbiMu oBpalleHnaMn, U Npu 3TOM B 3asBEHUU He NPUBOAATCS HOBbIE
AoBofbl unu obcTosTenscTea. Takoe obpalleHve (3asiBrieHue) He paccMaTpuBaEeTCs.
3anBuTenb, HanpaeuBlUMiA obpalleHue (3asBrieHne), YBEAOMNSEeTCS O JaHHOM
peLueHuu;

- OTCYTCTBME Yy YMOJIHOMOYEHHOIO opraHa MnpefocTaBnsAlWero MyHULMNanbHyo
ycryry nonHOMOYVMA MO MpPefoCTaBreHnio NMUCbMEHHbIX Pas3bsiCHEHWIt Mo Bonpocam
npUMeHeHWsi HanoroBoro 3akoHogatensctea Poccuiickon Pepepauuu. Npu 3tom B
OoTKase O MpefAcTaBNEHUW MUCbMEHHOrO pas3bsCHEHWS YKasblBaeTCA OpraH, B Ybei
KOMMNETEHLIMM HAaXoAUTCs paccMOTPEeHMe 4aHHOro Bonpoca.

OcHoBaHveM Ana oTkasa B pacCMOTPEHUM 3asBNEHWS, MOCTYNUBLLIErO B hopMe
9NIEKTPOHHOTO COOBLLEHNS, MOXET SIBNATLCS yKadaHWe aBTOPOM HeaelcTBUTENbHbIX
cBefieHun o cebe n (unu) agpeca Ans oTeeTa.

3asBuTeNb BripaBe BHOBb HarnpaBuTb 3asiBMIEHWE B YMONHOMOYEHHbLIA OpraH B
crnyyae, ecnv MNpuU4KnHLbl, MO KOTOPLIM PasbACHEHWA MO CYLUECTBY MNOCTABMEHHbIX B
3asIBMIEHUUN BOMPOCOB HE MOrmK BbITh AaHbl, B nocnegyoLlem bbiny yecTpaHeHsbl.

2.10. Mopsagok, pasmMep W OCHOBaHUS B3UMaHWUSA rocyAapCTBEHHON MOLLAMHBI UMK
WHOW NnaTbl 3a NpefocTasneHne MyHULMNanbHoW yCcnyru.

[MpepocTaBneHne MyHULMNAanNbLHOR yenyrn ocyllecTenseTca 6ecnnarHo.

2.11. MakcumanbeHbld CpPOK OXUAAHMA B OyepeaM MpW rnogade 3anpoca o
NPEeAoCTaBNEHUN MYHULMMNANbLHOW YCIyri, YCnyri opraHusauuu, y4YacTeylolleid B ee
rnpenocTaeneHMn, U npu nomnyyeHun pesynbrata NpefocTaBleHns Takux YCnyr He
AOMMKeH npesbiwatb 15 MUHYT.

212. Cpok W NOpAAOK perucTpauuyu 3asiBfeHus o NpeaoCcTaBleHuu
MYHULMNanbHOW yCnyr, B TOM YUCre B 3NIEKTPOHHOM BUAE.

3asiBneHue, npefctaBneHHoe 3asiBuTeneMm nuyHo nubo ero npencTaBUTENEM,
perucTpypyeTcsl B YCTaHOBNEHHOM MOPSAKE B YNONMHOMOYEHHOM opraHe B TeyeHue 1
paboyero AHs ¢ gaThbl NOCTYNNEHUA TAKOro 3asBIEHUS.

3asiBneHve, npeAcrtaefieHHoe 3asBuTeneM nubo ero npepcraBuTeENneM 4yepes
M®Ll, peructpupyeTtcs B yCTaHOBMNEHHOM MOPSAKE YNOSIHOMOYEHHbIM OpPraHoM B A€Hb
noctynneHus ot MOL.

3anBneHue, nocTynueLlee B anekTpoHHow dopme Ha PIITY, EMIY (npu Hanuuun
TEXHUYECKOW  BO3MOXHOCTW), PErucTpupyeTtca B  YCTAHOBMEHHOM  nNopsgke
YNOMHOMOYEHHbIM OpraHoM B [OeHb €ero MnocTynneHuss B Ccry4yae OTCYTCTBUS



aBTOMaTMYecKoi peructpauuy sanpocos Ha EMMY, PIIY. 3assneHune, noctynueLlee B
Hepabouee Bpemsi, perucTpupyeTcs B nepsblit pabounii AeHb.

2.13. TpeboBaHusi kK NoMeLLeHUAM, B KOTOPbIX NMPefocTaBnseTca MyHuyunanbHas
ycnyra, K 3any OXuhaHws, Mectam Afid 3arnofiHeHusi 3anpocoB O MpefocTaBneHun
MYHULMNANsHON ycnyri, UHPOPMALMOHHLIM cTeHaam ¢ obpasuamu X 3anonHeHus 1
nepeyYHeM LOoKYMEHTOB, HeobxoaumblX Ans npeaocTasneHns MyHULMNaneHOW ycnyru, B
TOM uvcrie K obecreyeHwio AOCTYNHOCTM ANS WHBanNuAoB YKa3aHHbIX OOBLEKTOB B
COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickoil Gepepaumn 0 coumansHoi 3alumTe
WHBanNWOoB.

2.15.1. TllomelleHna  YMNorHOMOYEHHOro  oOpraHa And  npeaocTaBneHus
MYHULMNANbLHOW yCnyrn pasMmeLlatoTcs Ha MepBoM 3Taxe 3AaHus, obopyaoBaHHOTO
OTOenbHbIM BXOAOM, NBO B OTAENbHO CTOSLUEM 3AaHuM Ans cBobofHoro AocTyna
3asfsuTeneil. MNepeaBwxeHne no nomeLleHUsM ynorHOMOYEHHOro opraHa, B KOTOpbIX
MPOBOAMUTCA NPUEM 3asBreHUs U JOKYMEHTOB, He JO/MKHO CO3AaBaTh 3aTpyaHeHun ona
ML, C OrpaHUYeHHbIMWU BO3MOXHOCTAMM 340POBbLA.

Mpy pacrionoXeHUn NoMeLLEHNs YNOIHOMOYEHHOTO OpraHa Ha BEPXHEM 3Taxe
cneumanucTbl YNonHOMOYEHHOro opraHa obs3aHbl OCYLUEeCTBNATL MpUeM 3aaBuTenei
Ha NEpPBOM 3TaXXe, ECNU MO COCTOSIHUIO 3[0POBbS 3asBUTENb HE MOXET NOAHATLCA MO
necTHuLe. -

Ha Teppwutopuu, npunerawowein K 34aHU0  YNONHOMOYEHHOro  oprawa,
OpraHuayloTCsl MecTa Aff NapKoBKW aBTOTPAHCMOPTHbLIX CPEACTB, B TOM Yucne mecta
715 NApKOBKW aBTOTPAHCMOPTHBIX CPEACTB MHBanNMAOB (He MeHee 10 NpoLeHTOB MECT,
HO He MeHee OJHOro MecTa), AOCTYN 3asBUTEnei K MapKoBOYHbIM MecTaM ABMNAETCA
BecnnaTHbIM.

MomelleHWe YROMHOMOYEHHOMO opraHa Aans npuema sasisuteneid obopyayeTcs
MHOPMALIMOHHBIMKA  CTEHAaMW, Ha KOTOPbLIX PasMeELIaeTCs cthopma 3afBMneHnsa C
obpaslioM e€e 3anofiHeHuss W nepeyvyeHb  AOKYMEHTOB, HeobxoauMbIX AN
npefocTaBneHns MyHULMNansHoi ycnyru.

MomelleHNsi, B KOTOPbIX OCYLUECTBMATCA AEACTBUA NO NPefoCcTaBneHuto
MyHWLMnansHonm ycnyrn, ofecrneuuBaloTcs  KOMNbOTEPaMU, CpeAcTBamn  CBA3N,
BKMIOYAs AOCTYN K WHOPMALMOHHO - TeneKoMMYHWKALWOHHOW ceTu «NHTEPHETY,
OPITEXHUKOW,  KaHUEnApCKUMW  NPUHAANEXHOCTAMM, WHOpMALMOHHBIMU 1
CrpaBOYHBIMU MaTepuanamu, HarnsgHou uHdopmauuen, CTynbAMW W CcTOMamu,
cpencTsamy MOXapoTYLUEHWs W OMoBelleHust O BO3HUKHOBEHWU ypesBblvaHoOM
cUTyauun, HOCTYNOM K PervoHanbHON cucTeMe MEXBEAOMCTBEHHOTO 3MEKTPOHHOTO
B3aMMopeiicTBus, a Talke obecneymsaeTcs JOCTYNHOCTb ANs UHBaNUAOB K ykasdaHHbIM
noMmelleHnsM B COOTBETCTBUW C 3aKOHOAATENbCTBOM Poccuiickon dPefepaunn o
couuanbHoRl 3awuTe MHBanuaos.

3an oxuaaHus, MecTa [Ofs 3arnofiHeHust 3anpocoB U npuema 3asBuUTENEN
0BOpYayITCS CTYMbAMY, U (UNN) KpeCerbHbIMU CEKLMSMU, 1 (Mnk) CKaMbsaMU.

NHdopmMaLUoHHble Marepuanbl, npefHasHa4yeHHble Ans nHdopMUpoBaHua
sasBUTENEN O MopsAKe NPefoCTaBNeHNs MyHUUMNanbHOW ycnyri, pasmeLlarTes Ha
NHPOPMALIMOHHBIX CTeHAAaX, PacrnofioXeHHbIX B MecTax, oBecrneymsaroLLMx AOCTYN K
HUM 3asiBuTEnell, 1 OBHOBMSAIOTCA NPU U3MEHEeHUN OEeWCTBYIOLEro 3aKoHoAaTenbCeTea,
perynmpyioLero npeaocTaBneHne MyHULMNansHoi yenyru, 1 CripaBoyHbIX cBefeHuUi.

MHopMaLMOHHbIE CTeHAbl JOMKHbI pacrnonaratbca B MecTe, AOCTYNHOM AllA
npocmoTpa (B ToM yucne npu 6onbLUOM KonnyecTee rnoceTuTenewn).

2.15.2. Ons obecneyeHuss [AOCTYMHOCTM MOMy4YeHUA MYHULMNANbHOW  yCnyru
ManoMoBGuSbHbIMWA  rpynNnamy  HaceneHus 34aHus 1M COOPYXEHWs, B KOTOPbIX
okasbiBaeTcsd  ycnyra, obopyayloTca  cornmacHo  HOpMaTUBHBIM TpebosaHuAM,
yTBEpPXAEHHBIM NpukasoM MuHUCTEPCTBA CTPOUTENBCTBA W KUULLHO-KOMMYHAINBHOMO
xo3siicTea Poccuiickoii ®epepauun oT 14.11.2016 Ne798/np "CHull 35-01-2001
«[10CTYMHOCTb 3AaHWA U COOPYXEeHUA 4Ms ManoMODUNBHLIX rpynn HACeNeHNsY.



B kabuHeTe mo npuemy ManoMoBunbHLIX pynn HaceneHus umeeTcs MeauuMHcKas
anTte4ka, nutbesas Boga. [pu HeobxoLMMOCTW COTPYAHMK YMOMHOMOYEHHOIO opraHa,
OCyLLecTBNALWMIA NPUEM, MOXET BbI3BaTb KapeTy HEOTNOXHON CKOPOW MOMOLLM.

Mpu obpalleHun rpaxgaHuHa ¢ HapyLueHusaMIU hyHKLMIA OMNopHO-ABUraTensLHoro
annapata paboTHWUKM YMOSTHOMOYEHHOrO OpraHa MPeAnpUHUMAlOT  Creaylolme
OencTBus:

- OTKPbIBAIOT BXOAHYIO ABEPb W MOMOraloT rpaxpgaHuHy 6ecnpensiTcTBeHHO MoceTUThb
34aHMe YNONMHOMOYEHHOro opraHa, a TaKKe 3apaHee MpeaynpexaalwT o
cyllecTsyloLlux 6apbepax B 3a4aHuM;

- BbIACHAT Lenb BU3UTA rpaXgaHnHa 1 ConpoBOXAAlT ero B kabuHeT mno npuemy
3asIBMEHUA; NOMOratoT rpadkgaHnHy CecTb Ha CTyI UIW pacrnonaratT Kpecno-Konscky y
cTona HanpoTuB CNeunanucTa, ocyLLEeCTBAAIOLLIEro npuem;

- COTPYAHWK YMOSTHOMOYEHHOTO oOpraHa, OCYLUECTBMSAWMA npuem, MNpuHUMaeT
rpagaHuHa BHe o4epeaun, KOHCYNbTUPYET, OCYWECTBRAET MpPUMeM 3asiBNEHUs C
HEOOXoAUMBIMU [JOKYMEHTaMU, OKa3biBAeT MOMOLLbL B 3anofiHeHUM 6raHKos, Konupyet
OOKYMEHTHI;

- N0  OKOHYaHWM  NPEeAOoCTaBNEHUA  MYHULMNANbLHOW  YCNyrM  COTPYAHMK
YNONHOMOYEHHOTO OpraHa, OCYLUeCTBASIOWMIA NpUeM, NoMOoraeT rpaxaaHuHy BbIATH
(BblexaTb) U3 kabuHeTa, OTKpbIBaeT ABEPU, CONPOBOXLAET rpaXaaHuHa 4O BbiXoZda W3
34aHuA, 1 nomMoraeT MOKUHYTb 3AaHue; nepefaeT rpaxaaHvHa COonpoBOXAaLLeMy
NULYY MK MO ero XenaHWi BbI3bIBAET aBTOTPAHCINOPT U OKa3blBaeT COLeicTBUe npu
ero nocagke.

Mpn  obpawjesun rpaxgaH C©  HegocTaTkaMu  3peHus  paboTHUMKM
YNOJTHOMOYEHHOrO opraHa npeanpuHUMaioT cneayrLlme 4eincTBus:

- COTPYAHUK YMONMHOMOYEHHOro opraHa, OCYLUECTBSIOWMIA MpUeM, nNpuHUMaeT
rpaxaaHuHa BHE odvepegM, MOMOraeT COPUEHTUPOBATLCH, CecTb Ha  CTym,
KOHCYNbTUPYET, BCMyX MPOYUTLHIBAET [OOKYMEHTbl W fOanee no HeobxoaumocTu
npoussoauT WX Bblaady. lpu obuweHun ¢ rpaxgaHMHOM C HepocTaTkamMu 3peHus
HeobxoauMo obLaTbcs HENOCPEACTBEHHO C HUM CaMKM, a He C CONPOBOXAAIOLLMM ero
nuuyom, B Becefie nonb3osaThcst 0OLIMHOM PA3rOBOPHON NEKCUKOW, B MOMELLEHUN He
crneayet oTxoAuTk oT Hero 6e3 npegynpexaeHns;

- COTPYOHUK YMONMHOMOYEHHOro opraHa OKasblBaeT MOMOLLb B 3aronHeHuu BraHkos,
KonupyeT Heobxoaumble AOKYMeHThl. [ns nognucavus sassneHus noasoauT NUCT K
aBTOpy4Ke rpaxpjaHuHa, MoMoraeT COpUEHTUpOBaTbCA W noanucatb GnaHk. [lpu
Heobxo4MMoCTH BblAAKOTCA NAMATKA ANs cnaboBUASALLMX C KPYMHBIM LLPUDTOM;

- MO  OKOHYaHWWM  NpPedocTaBneHus  MyHULMNanbHOW  YCNyru  COTPYAHWK
YMOMHOMOYEHHOro OpraHa, OCyLIecTBASIOWUIA NpUem, NOMOoraeT rpaXxaaHuHy BCTaTk CO
CTyna, BbINTU U3 KabnHeTa, OTKpLIBaET ABEPU, CONPOBOXKOAET rpaXaaHuHa K BbIXOAY 13
34aHusA, U NPOBOXAET Ha ynuLly, 3apaHee npeaynpeavs NoceTuTens o CyLLECTBYOLUX
Gapbepax B 3gaHuu, nepeaaeT rpaxpaHuHa COMPOBOXAAKOLIEMY MWL WKW MO ero
YKernaHuio BbI3blBAET aBTOTPaHCMNOPT.

[Npu obpallyeHun rpaxxaanduHa ¢ gedexrtamu cnyxa paboTHUKN YNONMHOMOYEHHOro
opraHa npegnpuHUMaloT criegylolmne geicTBUS:

- COTPYAHWK YNOMHOMOYEHHOrO opraHa, OCYLUEeCTBRALWNUA npuem rpaxgaH ¢
HapyLleHuem cnyxa, obpallaeTca HEnoCPeACTBEHHO K HEMYy, crpaluMBaeT o Lenu
BU3WTA W OAET KOHCYNbTaLUIO pasMEpPEHHbIM, CNOKOMHbIM TEMNOM peuvn, Npu 3TOM
CMOTPUT B NULIO MOCETUTENS, FOBOPUT SICHO, CrOBAa AOMNOMNHAET NOHATHBIMU KecTamu,
BO3MOXHO 0OLLeHne B NMCbMeHHOI hopme nubo Yepes nepeBofynKka KeCcToBOro siablka
(cypoonepeBogyuka);
- COTPYAHWK YNONHOMOYEHHOro opraHa, OCyLUeCTBSOWWA NpUemM, OkasbiBaeT NOMOLLb
W copgencTBMe B 3anonHeHun OnaHKoB 3afBneHUi, KonupyeT Heobxoaumble
DOKYMEHTBI.

2.15.3. TpeboBaHuAa K KOMCGOPTHOCTM W [OCTYMHOCTU MPEfOCTaBNEHUS
rocygapcTeeHHon ycnyru B M®L| yctaHaBnueakTcs noctaHoeneHnem lNpasuTtenscrea



Poccuiickoii Pepepaumm ot 22.12.2012 Ne 1376 «O6 yrteepxgeHun [lpasun
opraHuzauuM  OesATENbHOCTW  MHOroyHKUMOHAmNbHBIX  LEHTPOB  NpeaocTaBneHus
rocy4apCTBEHHBIX Y MyHULMMAMbHLIX YCIyr».

2.16. MNokasaTenu 4OCTYMHOCTU W KavyecTea MyHULMNanbHON ycnyru.

2.16.1. OCHOBHbBIMWU MoKasaTensMy [[OCTYMHOCTM WU KadecTBa npefocTaBlieHns
MYHULMMNANLHOW YCryrn ABMNSOTCA:

1) pacnonoXeHHoCcTb nomeLLleHui YMOMHOMOYEHHOTO opraHa,
npefHasHavyeHHbIX Ans NPefoCTaBleHns MyHWUUMNanbHoW ycrnyri, B 30HE
[OCTYNHOCTU K OCHOBHbBIM TPaHCMOPTHLIM MarucTpansm,

2) cTeneHb WHMOPMUPOBAHHOCTU 3aABUTENS O Mopsifke MpeAoCTaBneHUs
MYHWLMNAmLHOW YCryr (AOCTYNHOCTE MHGopMaLuu 0 MyHUUMNansHow ycnyre,
BO3MOXHOCTh Bbibopa crnocoba nonyveHuns uHdopmavum);

3) BO3MOXHOCTb BblGopa 3assuternem dopm obpalleHus 3a nomny4eHvnem
MyHULMNanNLHON YCNyru;

4) pocTynHOCTL oBpalleHust 3a NpesocTaBneHneM MyHUUMNansHoOW yenyru,
B TOM 4ucrne Ans Nyl ¢ orpaHnyeHHbIMY BO3MOXHOCTAMM 300POBbA;

5) cBOEBPEMEHHOCTb  MPEfOCTaBMEHWs  MyHWUMNanbHOW  ycnyru B
COOTBETCTBUW CO CTAHAAPTOM €€ NpefoCcTaBleHus;

6) cobniofeHne CpoKoB NpeaocTaBrieHnst MyHULMNAanbHOW YCryru ¥ CPOoKoB
BbINONHEHUSA agMUHUCTPATUBHbIX npoueayp npu npegocTaBneHum
MYHULMNAnbHON YCIyru,

7) BO3MOXHOCTb MOJNy4eHWs WHpopmauum o Xoae npefocTaBrneHus
MYHULMMANLHOW yCnyru;

8) otcytcTBMEe OOOCHOBaHHbIX >anob co CTOpOHbl  3afBUTENA  NO
pesyrnbTaTam NpefocTaBieHns MyHULMNanbHON yenyru;

9) OTKpbLITLIN JOCTYN ASiA 3asBUTENeil K MHopMaLum o nopsake 1M cpokax
npeaocTaBfeHnss MyHULMNanbHOM ycryrv, nopsgke obxanoBaHus nencTeui
(BesnevicTBusl) YNOMHOMOYEHHOrO OpraHa, pykoBoAuTEns YNONMHOMOYEHHOro
opraHa nubo cneumanucTa yrnosHOMOYEHHOrO opraHa;

10) Hanu4ue Heobxoanmoro n [OCTaToOYHOro KonuyecTtea
crneuvanucToB  YMNOSIHOMOYEHHOro  opraxa, a TawkKke  MoMeLUeHWUN
YMOMHOMOYEHHOro OpraHa, B KOTOpbIX OCYLUECTBMAETCA MpUem 3agBneHuid u
[OKYMEHTOB OT 3asBUTEMEN.

2.16.2. YnonHoMo4yeHHbIMU opraHamu obecrnednBaeTcsa co3fjaHue uHsanuaam u
WHLIM MarioMoBuIbHBEIM [Pynnam HacerneHust Crnefyrowmx YCRnoBuiA AOCTYMHOCTY
MyHWLMNAnbHOW yCryrM B COOTBETCTBMM C  TpeboBaHusiMK,  YCTaHOBIEHHLIMU
3aKoHoAaTenbHbIMU U UHBIMU HOPMATUBHLIMU NPABOBbLIMW aKTamu:

1) okasaHMe WHBanMhaMm MOMOLLW, HEeoBXoAMMOW Ans nonyvyeHua B
[OCTYMHON Ana Hux dopme uHgopmauunm o npasunax npenocTaBneHns
MyHULMNansHON ycrnyr, B TOM uucne o6 ocopmieHun HeobxoaumbiX Ans
Mony4YeHMss MyHULMNANbLHON YCryrn AOKYMEHTOB, O COBEPLUEHUM UMW ApYruX
HeoBxoaMMbIX AN NOMyHYeHUs MyHULMNansHOW ycryrn AEnCTBUi;

2) npegocTaBneHWe MyHULMNAnbLHOW YCnyru uHBanugam no cnyxy, npu
HeobXxoAMMOCTH, C WUCMOMb30BaHWEM PYCCKOrO MKECTOBOro sA3bika, BKMOYasn
obecrneyeHne gorycka B nomeLleHue cypoonepeBoayuka,
TuchnocypaonepeBoaHuKa,;

3) okasaHue MomoLy MHBanuaam B npeofoneHun HapbepoB, MeLlaowmx
NOMyYeHUI0 MyHULMNanbHOW YCryrn HapaeHe ¢ ApYrMMy nvuuami.

2.16.3. Mpu npefocTaBneHu MyHULMnaneHo ycryri B3aumMmofencTene 3anasutens
CO CrMELManucToM YNonHOMOYEHHOO opraHa OCyLLeCTBAETCA Npu JIMYHOM obpalleHnm
3aaBUTENS:

4) pna  nonyyeHus  WHcpopmauuu nNo  Bompocam  npefocTaBneHnA
MyHULMNansHOW ycnyru,

5) Ans nogayun 3asBneHus U GOKYMEHTOB;



6) AnA nonyyeHus WHgopMauUM O Xxoge NpefoCTaBNeHUs MYHULMMANLHOM

YCIyru;

7) Ans nonyveHus peaynbTata npegocTasneHns MyHULMIansHOM ycnyru.

MpopgomkuTenbHOCTE  B3aUMOAEACTBMA  3asBUTENs CO  CELManucTom
YNONHOMO4YE€HHOro opraHa He MOXeT NnpeBbIlaTh 15 MUHYT.

2.16.4. lNpepocTaeneHne MyHuLmnansHoi yenyrn 8 MAOL| BO3MOXHO Mpu Hanu4um
3aKIMOYEHHOro cornalleHnusl o B3auMOLENCTBUN MeXay YNOSHOMOYEHHBIM OpraHom U
MoLL.

YnonHomoueHHblit opraH obecrieunBaeT WHGMOPMUPOBaHUE 3asiBUTENEl o
BO3MOXHOCTW NOMy4YeHuss MyHULMnansHon ycnyrn Ha 6ase MoL. B cnyyae nopaum
3afBNeHus O npefocTaBneHun MyHuuunanbHoW ycnyru B MOLl HenocpeacTBeHHoe
npejocTaBneHne  MyHUUWUNanbHOW  YCNyrM  OCYLUECTBNAETCH  YNOAHOMOYEHHBLIM
opraHom.

lpepoctaBneHne  MyHULMNAnbHOW — YCRMyrM  MocpegcTsoM — 3anpoca O
npeaocTasneHnn AByX U Gonee rocyAapCTBEHHbIX U (MM) MyHULMMANbHBIX YCAyr
(komnniekcHoro sanpoca) B M®Ll npu opHokpaTHOM obpallueHun 3asiBUTENs He
OCYLLIeCTBSAETCS.

3.CocTaBs, nocnefoBaTeNnLHOCTL U CPOKU BLIMOMTHEHUA
aAMUHUCTPATUBHLIX Npoueayp, TpeboBaHUA K NOPAAKY UX BbINOMHEHUS, B TOM
Yyucrie 0cob6eHHOCTU BbINONHEHUA aAMUHUCTPATUBHbIX npoueayp B aNeKTPOHHOW

chopme

3.1. lpepocraenenne MyHuLMnansHOW YCnyru BkrioyaeT B cebs cnegyiolime
agMUHUCTPaTUBHbIE MpoLeaypbi:

- NpUeM 3asaBleHus 3asBUTENA O NpegocTaBneHn MyHUuLmMnansHon yCnyru,

- paccMoTpeHue 3asiBMeHus, MpPUHATWE PpEeLUeHUA O npefocTaBneHun
MyHUUmMnanbHon ycnyru nubo o6 oTkase B NpefocTaBneHUN MyHULMMANLHONR ycnyri,
odopmreHne pesynbTaTa npefocTaBneHns MyHULMNAnsHON YCnyri;

- Bbllaya pesyrnbTarta npefocTaBneHns MyHULMNanbHOR YCryri 3asBUTENIO.

3.1.1. lNpuem 3asBneHuii 3asBuTenei 0 NPefoCTaBNEHNN MyHULMNANLHOR Yenyr
W UHBIX AOKYMEHTOB, HeoOX0AUMBIX AN15 NPefoCTaBNeHUsi MyHULMNANbLHOR Yenyri.

3.1.1.1. OcHoBaHMeM OnA Hayana WUCMorHeHWs afMWUHUCTPaTMBHOW NpoLueaypsl
SIBNAETCA NOCTYNNEHWEe B YMOMHOMOYEHHbIi opraH 3asiBrieHus, MNOoA4aHHOro Yepes
obpalleHne 3asaBUTEnNs B YNOMHOMOYEHHbIA OpraH C 3asBreHWeM O npefocTaBneHun
MyHULMnansHoit yenyr unu B MOL| no mecty xuTtenscrea (MecTy npebbiBaHUs, MeCTy
(hakTyecKkoro npoxueBaHus), Yyepe3 UHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHbIE CETH
obulero nonb3oBaHWA B 3NIEKTPOHHON hopMe, B TOM Yucne nocpeactsom PITY, EMNIY
(MpY HANUYUKM TEXHUYECKOA BOSMOXKHOCTH), UMK NOYTOBbLIM OTrPaBfEHNEM.

3.1.1.2. CneynanucT ynonHOMO4YeHHOro opraHa, B 0653aHHOCTW KOTOPOro BXOAWUT
npuvem 3asBneHus:

ycTaHaBnuBaeT JNINYHOCTb 3aaBuUTens Ha OCHOBaHUK AOKYMEHTa,
yOOCTOBEpSAIOLEero ero JfuYHOCTb, MpeAcTaBuTENs 3asiBUTEnNsl - Ha OCHoBaHWU
OOKYMEHTOB, YOOCTOBEpPAIOLWNX €ro JMYHOCTb W nonHomouua (B crnydae ero
obpalyeHus);

rnpoBepAeT CpPoK nencreuns OOKYMeHTa, YyOOCTOBepAwLlero erc JIM4HOCTb ¢
COOTBETCTBME AaHHbIX AOKYMEHTA, YOOCTOBEPAOLLEro JMUYHOCTb, AaHHbIM, YKa3aHHLIM
B 3aABIEHUU N NPUNMOXKEHHbLIX K HEMY OOKYMeHTaxX.



B xoge npuema AoKyMEHTOB OT 3asBUTENs Cneunanuncr, OTBETCTBEHHbII 3a npuem
W Bblaavy OOKYMEHTOB, yOOCTOBEPAETCA, HTO:!

1) TeKkcT B 3asABNEeHUM NOAAAETCA NPOYTEHNIO;

2) B 3asiBMEHWN ykasaHbl pamunvs, UMs, OTYHECTBO (nocrnegHee - Mnpu Hamynm)
dhuamdeckoro nuua nubo HaumeHoBaHue PUANYECKOro NuLa;

3) 3asiBneHue nognucaHo ynosHOMOYEHHbIM NULIOM;

4) NpUNOXeHb! LOKYMEHTbI, HEOBXOANMbIE NS NPEAoCTaBNEeHUA MyHULMNAbHOM
yCcnyru.

Ecnu npeacTasrneHHbie KOnuu ykasaHHbIX 4OKYMEHTOB HOTapuanbHO He 3aBepeHsbl
(W UX HoTapuanbHOe 3aBepeHVe He npedycMOoTpeHO deaepasnbHbiM  3aKoHOM),
CreumnanvcT, OCyLLECTBNAILLMA NPpMeM LOKYMEHTOB, CPaBHWUB KOMUW JOKYMEHTOB C UX
opuUrMHanamu, BIMOSHSAET Ha TakUX KOMUSIX Haanuch 06 UX COOTBETCTBUM OpUriHanam,
3aBepsieT CBOei Moanuchbto ¢ ykasaHueM hamunim u MHULManos.

MakcumarnbHbIA CPOK BbINOMHEHUA agMUHUCTPaTMBHOW npouedypbl No npuemy u
perucTpauumn 3asiBfeHna Ha npefocTaBneHne MyHULMnanbHOW yCrnyry U npunoXeHHbIX
K HEMY AOKYMeHTOB cocTasnseT 1 pabounii aeHb.

Kputepuii npuHSITUA peLUeHWs: MOCTYMNEHWe 3asBreHus npefocTaBneHue
MYHULMNANbHOW YCIYr U NPUIOXKEHHBIX K HEMY AOKYMEHTOB.

PesynsTaToM agMMHUCTPaTUBHOW Npouenypbl SBMSETCS Npuem W perucrpauus
3asBMEHUsl Ha MPefoCTaBleHWe MYHULUManbHOW YCnyrd v MpUIOXKEHHbIX K Hemy
[OKYMEHTOB.

Hdopmaums 0 Npueme 3asiBMeHUst Ha npefocTaBieHne MyHULMnanbsHon yenyr
N NPUMOXEHHBLIX K HEMY AOKYMEHTOB (pUKCUpyeTCsi B YCTaHOBIEHHOM MOPsiOKE, B TOM
yucre B CUCTEME SMEKTPOHHOro AOKyMeHTooGopoTa (Mpv  HamnMuum TeXHUYECKOU
BO3MOXHOCTW) YNOMHOMOYEHHOIo opraHa.

B feHb peructpauuy 3asiBfleHUs Ha NpefocTaBneHne MyHUUMnanbHon ycnyru u
NPUMOXEHHBIX K HEMY [OKYMEHTOB, CMeLManucT, OTBETCTBEHHbIA 3a Mnpuem
[OKYMEHTOB, nepeaaeT MOoCTYNUBLUME AOKYMEHTbl PYKOBOAMUTESO YMNOMHOMOYEHHOTO
opraHa.

PykoBoguTerb YNOfHOMOYEHHOrO OpraHa OTrnuCbIBaeT NOCTYNUBLLINE AOKYMEHTHI
PYKOBOAMTENIO CTPYKTYPHOTO MoApasfesieHus, OTBETCTBEHHOro 3a MpefocTaBrneHue
MYHULIMMANbLHOR YCryTru.

3.1.1.3. Tlpu HanpaeneHuu 3afBUTENIEM 3asBNEeHUs W LOKYMEHTOB B
YNOMHOMOYEHHbIA OpraH NocpeAcTBOM MOYTOBOW CBA3W CNeLUanicT ynonHOMOYEHHOTO
opraHa, OTBETCTBEHHbIA 3a NpUem 1 Bblgayvy AOKYMEHTOB!

npoBepsieT NpaBUNbHOCTL aApecHOCT koppecnoHaeHumu. OwwuboqHo (He no
agpecy) npucnaHHble MUcbMa BO3BPALLAIOTCA B OpraHM3auuvio Mo4YTOBOW CBSA3M
HEBCKPbITLIMY;

BCKpbIBAET KOHBEPTLI, MPOBEPAET Hanu4yue B HUX 3aABIIEHUA WU OOKYMEHTOB,
0653aHHOCTL NO npefocTaBNEHNIoO KOTOPEIX BO3NOXeHa Ha 3aaBUTENA,

NpoBepseT, YTO 3asBneHne He UCNOoNMHeHO KapaHaalloM, HanncaHo paaﬁoquBo,
(.'.baMIAJ'IMM, MMeHa, oT4yecTBa (I'lpVI Hanu4yuu), HaMMeHoBaHWe, agpec MecTa XUTEeNbCTBA,



afjpec MeCTOHaxXOXAEeHWs, HanucaHbl MOMHOCTbIO, MOAMMHHOCTL MNOAMWCK 3asaBUTENs
3acBUAETENbCTBOBAHHON B yCTaHOBNEHHOM 3aKOHO4ATeNIbCTBOM NOpALKe,;

NpoBOOWUT MEpPBUYHYIO MPOBEPKY MpefCcTaBfeHHbIX Konui OOKYMEHTOB, WUX
COOTBETCTBMUE ,EI,EHCTBWOUJ@MV 3aKOHOOaTenbCTBY, a Talkkke NpOoBEpHAET, YTO yKasaHHble
KOMNUK 3aBEpPEHLI B yCTaHOBMNEHHOM 3aKOHOA4ATENLCTBOM MOpPALKe,;

NPOBEPAET, HTO KOMUN NOKYMEHTOB HE UMEKOT Cepbe3HbIX NOBPEXOEHUN, Hann4yue
KOTOpPbIX He Mo3BONAET OOHO3HAa4YHO WCTONKoBaTbh WX cofepXaHue, OTCYTCTBYIOT
NOAYUCTKN, NPUMNCKKW, 3a4epKHYTbie CNOoBa, UCrnpasneHus.

MakcuMarnbHbIi CPOK BbINONHEHWUS aAMUHUCTPATUBHOW Mpoueaypsl No npuemy u
perucTpauumn 3asBneHns Ha npefocTaBneHue MyHULMNansHOR YCAYr U NMPUIOXKEHHbIX
K HEMy JOKYMEHTOB cocTasnseT 1 pabounii geHs.

KpuTepuin npuHATMA pelleHus: MOCTYNNEHWe 3asiBreHUs Ha MNpenocTaBlieHune
MYHULIMMANbHOW YCNYrn U NPUMOXKEHHBLIX K HEMY JOKYMEHTOB.

PesynbTaTtoM agMUHWCTPATUBHON Mpouenypbl ABNAETCA MPUEM W perucTpawus
3aABMIEHNA Ha NpefocTaBneHne MyHULMNanbHOW YCIyrM M MPUIIOKEHHBIX K Hemy
AOKYMEHTOB.

WHdopmaums o npueme 3asiBNeHUs Ha NPefOCTaBNEHWE MYHULMNANbHON YCryri
W MPUMOXEHHBIX K HEMY AOKYMEHTOB (PUKCUPYETCS B YCTaHOBIIEHHOM MOpsioke, B TOM
yucre B CUCTEME SMNEKTPOHHOrO [OKyMeHTooGopoTa (MpW HanmuyMu TeXHWYECKON
BO3MOXHOCTI) YNOMHOMOYEHHOrO OpraHa.

B AeHb peructpaunmn 3asBneHusl Ha NPefocTaBrieHe MyHULMNANbHONR Yernyrn 1
MPUINOXEHHbIX K HeMy [OKYMEHTOB, CrNeuvanucT, OTBETCTBEHHbIA 3a npuem
AOKYMEHTOB, nepepaeT MNOCTYNUBLUME LOKYMEHTbI PYKOBOAMTENKO YMNONMHOMOYEHHOO
opraHa.

PykoBogutens ynornHOMOYEHHOrO OpraHa OTMUCLIBAET MOCTYNUBLLNE OOKYMEHThI
PYKOBOAUTENIO CTPYKTYPHOrO rogpasfeneHns, OTBETCTBEHHOro 3a npefocTaBrneHue
MYHULIMMNANLHOMR YCnyru.

3.1.1.4. Tpuvem 1 perncTpauusa 3asBleHUs Ha NpefocTaBneHne MyHUUMnanbHon
YCITYT1 U NPUIOXKEHHbIX K HEMY [OKYMEHTOB B hOpME 3EKTPOHHbIX JOKYMEHTOB.

[Mpn HanpasneHuu 3asBreHWs Ha nNpefoCTaBMneHUe MyHWLMMNANbHOW YCnyru B
SMNEeKTPOHHOW opMe (NpM HanUuMu TEXHWYECKOW BO3MOXHOCTU) 3afABUTENIO
Heobxogumo 3sanonuutb Ha PIIY, EMNIY anekTpoHHyio dopMy 3anpoca Ha
npefocTaBneHne MyHULMNanbHOW YCnyry, NPUKPenuTb K 3asBIIEHUI0 B 3IIEKTPOHHOM
BUAE AOKYMEHTbl, HeoBXoguMmMble AN NpegocTaBfeHnss MyHWUUNanbHOW ycnyrn (npu
HanM4um).

Ha PIIIY, EMNIY pasmellaetcs obpasel 3anofiHEHUS 3MeKTPOHHON dopmbl
3asiBneHus (3anpoca).

dopmaTHo-nornyeckas nposepka CHOPMUPOBAHHOrO 3asiBNeHUs (3anpoca)
OCYLLIeCTBMAETCS aBTOMATUYECKN MOcre 3anorfiHeHUs 3asBUTENEM KaX[oro U3 nornein
3NeKTpoHHoW dopmbl 3anpoca. [lpu BbiABNEHWW HEKOPPEKTHO 3anofiHEHHOro Nons
3MEKTPOHHOU (hOpMbl 3anpoca 3asBUTENb YBEAOMIIAETCHA O XapakTepe BbIABNEeHHOW
olwmbkn U nopsake ee ycTpaHeHMs MOCPEeACTBOM WHGopMauUMoHHOro coobLyeHus
HenocpeAcTBEHHO B aNeKTpOHHOW hopmMe 3anpoca.



CreuuanucT, OTBETCTBEHHbIV 32 NPUEM U Bblgady [OKYMEHTOB, Npy MOCTYMIEHNN
3asBMEeHuns 1 JOKYMEHTOB B 3J1EKTPOHHOM BUZE:

NpoBepsieT 3MeKTPOHHble 00pasbl AOKYMEHTOB Ha OTCYTCTBME KOMMbIOTEPHbLIX
BUPYCOB U MCKaXXEHHOI MHOopMaLInu;

perucTpupyeT AOKYMEHTbl B YCTaHOB/IEHHOM NOpsfke, B TOM 4uUCNE B CUCTEME
3rNeKTPOHHOro  AokymeHToobopoTta (Mpu  Hanmuyuu TEXHUYECKON BO3MOXHOCTK)
YyNOrHOMO4Y€HHOro opraxa;

chopMUPYET U HanpaBnAeT 3asBUTES0 ANEKTPOHHOE yBeAOMIIEeHNE Yepes PICY,
EMCY o nonyyeHuu W perucTpauuu OT 3asiBuTensi 3asBneHus (sanpoca) W Komui
[OKYMEHTOB, B CIlyyae OTCYTCTBUS TEXHWYECKOW BO3MOXHOCTW aBTOMAaTU4ECKOTOo
yBenomneHus sassutens yepes PIIY, EMTY;

HanpaendaeT I'IOCTyFI'WBLIJVIIﬁ naket [OOKYMEHTOB B ANeKTpOHHOM Buae
pPYKOBOAUTENIO YNOHOMOYEHHOro opraHa.

PykoBoauTenb YNorHOMOYEHHOrO OpraHa OTnUCHIBAET MOCTYMUBLUNE [OKYMEHTHI
PYKOBOAMTENIO CTPYKTYPHOTO MofpasfesneHunsi, OTBETCTBEHHOTO 3a NpeAocTaBsrneHue
MYHULMNanbHOW ycryru.

MakcuMaribHbIli CPOK BbIMOMHEHUS adMWHUCTPATMBHON MpoLueaypbl Mo npuemy u
perucTpaumm 3asiBrieHust Ha NpeaocTasneHne MyHULMNanbHOW YCnyri 1 NpUoXKEeHHbIX
K HEMY [JOKYMEHTOB B (DOpPME 3MEKTPOHHbLIX [LOKYMEHTOB COCTaBIAET 1 pabouni geHb.

KpuTepuii NpUHATUS peLleHus: - NOCTyMNeHne 3asBneHUst Ha npefocTasneHue
MYHULMNAFEHON YCIyri U MPUMOXEHHBIX K HEMY AOKYMEHTOB.

PeaynbTaToM aAMUHUCTPATUBHOM npoueaypbl SABMASETCA MpueM, perucrpauus
3asiBfEHUsl Ha MpefocTaBfeHue MYHWULMNAnNbHOW YCIyrn U MPUMOXKEHHBIX K HeMy
[OKYMEHTOB. ' :

WHcopMaLmsi 0 npveme 3asiBleHUst Ha NPEAOCTaBeHNe MYHULIMNArbHOM yenyr
M NPUNOXEHHBIX K HEMy [AOKYMEHTOB buKcMpyeTcs B CUCTEME 3MEKTPOHHOrO
[okyMeHTooBopoTa (MpY  HanuuMu TEXHUHYECKOA BO3MOXHOCTW) YNONHOMO4EHHOTO
opraHa.

3.1.2. TlpuHATME YNOMHOMOYEHHbIM [OMKHOCTHBIM  fILOM  pelleHns  no
pesynbTaTtam pacCMOTPEHUS 3asBNEHNs.

OcHoBaHveM AN Havyana agMuHUCTpaTUBHOW mpouefypbl ABMAETCA nony4YeHune
pYKOBOOMTENEM  CTPYKTYpHOrO  fofpasgernieHns  ynonHOMOYEHHOro  oprawa,
OTBETCTBEHHOrO 3a pedoCcTaBfeHne MyHuUMnanbHOW  ycnyry, 3aseneHus WU
[OKYMEHTOB, NpefoCcTaBneHHbIX 3asBUTENneM.

OTBETCTBEHHLIM 33 BbINOMHEHWE agMUHUCTPaATWBHOW npouelypbl ABMAETCH
pykoBoguTesnb CTPYKTYpPHOTO nogpasgeneHuns YMONTHOMO4Y€HHOT0 oprana,
OTBETCTBEHHOrO 3a NpeflocTaBneHne MyHULMNanbHOW ycnyri.

Mocne nony4yeHuss HeobXoAUMbIX [AOKYMEHTOB pYyKOBOAMTENb CTPYKTYPHOTO
nogpasfeneHnsl YnonHOMOYEHHOro OpraHa, OTBETCTBEHHOro 3a npeaocTasneHue
MyHULMNAansLHOW yCryru:

- ycTaHaBrMBaeT npeaMeT obpalleHus 3asaBuTens;

- yCTaHaBNMBaeT NPUHAAMNEXHOCTb 3aABUTENS K KPYry I, UMEKLuX npaso Ha
nony4YeHue MyHULMnanbHoR yenyru;



- NPOBEPSET HanM4ne OCHOBaHWi1 ANA OTkasa B NpefoCTaBMNeHU MyHULMNANbHON
ycnyru, npeaycMOTPEHHbIX B nogpasgene 2.9 HacTosILEro pernameHTa;

- YCTaHaBnuBaeT HanWyue TMOMHOMOYUIA  YMNOSHOMOYEHHOro opraHa no
paccMoTpeHuio obpalleHus 3assuTens.

B cny4ae, ecnu npegocTaBnerne MyHULMNAMLHONR YCyTM BXOAUT B MOSIHOMOYMS
YNorHOMO4Y€HHOro opraHa W OTCYTCTBYIOT OfpeAeneHHble NyHKTom 2.9 HacTosLero
pernameHTa OCHOBaHWSA Ans OTKasa B MPefoCTaBleHUWM MyHWULMManbHOW yenyry,
PyKOBOAUTENb CTPYKTYPHOrO NOAPasfeneHns YrnonHOMOYEHHOro opraHa nopyyaeT
CneunanncTy YnornHOMOYEHHOTO OpraHa MoAroTOBUTb B [ABYX 3K3EMMOMsipax MpoekT
MACbMEHHOTO  pasbsCHEHUA (danee - TMpOeKT pelleHnss O MpefocTaBheHuu
MyHALMNANbHOW ycnyr) W nepefaeT YKas3aHHbIA MPOEKT Ha pPacCcMOTpeHue
PYKOBOAMTENIO CTPYKTYPHOrO MOApAa3AeneHns YNoMHOMOYEHHOrO opraHa, WMeLlemMy
MONHOMOYMSA Ha MPUHATUE pELUEHUA O nMpedocTaBneHun (OTKase B NPefoCTaBneHun)
MYyHULMNAanbHOW ycrnyri.

B cnyyae ecnu umetotcs onpefeneHHble nyHKTOM 2.9 HacTOsLLEro pernameHTa
OCHOBaHus ANA OTKasa B NpegocTaBfieHun MyHWUMnanbHOW Yycrnyru, crneuuanucT
YNONMHOMOYEHHOro opraHa rotToBUT B [IBYX 3K3eMmnspax npoekT pelueHus ob oTkase B
npefocTaBneHnM MyHUUMNanbHOW ycnyru W nepefaeT ykasaHHbld MpoekT Ha
paccMOTpeHue pPYKOBOAMTENO CTPYKTYPHOrO MoApasfeneHnss  yrnofiHOMOYEeHHOro
opraHa.

PykoBoguTenb  CTPYKTYpHOro  nofpasfeneHusi  YnofHOMOYEHHOTo  opraHa
paccmaTpuBaeT MPOEKT pelleHus O NPefocCTaBneHUW (oTkase B MpefocTaBneHun)
MYHULMNansHON YCryru U B criydyae COOTBETCTBUS yKasaHHOro npoexta TpebosanHusamM,
YCTAHOBNEHHbIM ~ HAcTOALUMM  perfamMeHToM, a Takke WHbIM  OeiCTBYoLUM
HOPMaTUBHbLIM  MPaBOBLIM  aKTaMm, OMpefenAloWUM  MOoPSAoK  NpeaocTaBneHus
MYHWLMNanNbHOW YCNyru, MOANMUCHIBAET [OaHHbIA MNPOEeKT W BO3BpallaeT ero
crneumnanucTy yrnosIHOMOYEHHOro opraHa Ans gansHedilero ochopmMieHus.

Cneuwanuct YNOnNHOMO4YEHHOro opraHa:

- odopMnsieT pelleHMe O npefocTaBneHuM (OTkase B MpPeaocTaBneHun)
MYHULMNANbLHOW — yCryru B COOTBETCTBUM C  YCTAHOBMEHHbIMU  TpeboBaHMsMu
AEeNonpons3BoACTBa;

- nNepenaeT NpuHAToe pelleHne O npegocTtaBneHun (OTKaﬁe B npep,oc:TaBneme)
MyHVILlMHElﬂbHOﬁ ycnyru cneuwanucty, OTBETCTBEHHOMY 3a Bblgady pesynbraTta
npenoctaBneHud MyHmuwnaanoﬁ‘ycner 3aAaBuTento.

Kputepuem npuHATUA pelleHns npy BbINOMHEHUN aiMUHUCTPaTUMBHOM Npoueaypsi
ABNAETCA Hanuyne Wnu OTCYTCTBME OCHOBaHWIA ANs OTKasa B NpeaocTaBheHuu
MYHULMMAanbHOR yCryru.

PesynbtaToMm  agMWHWCTpPaTMBHOW  npouedypbl  sIBAsSETCA  MNognucaHue
pykoBoguTenem CTPYKTYPHOro nogpasferieHnsi ynornHOMOYEHHOro opraHa peLueHus o
npenocTaBneHun MyHuuunanbHoW ycnyru unu o6 oTkase B nNpefocTasBneHuu
MYHULIMNanbHOW yCryri.

Cnocobom cukcauum pesynbtata agMUHUCTPATUBHOW Mpolefypbl sBnseTcs
NPUCBOEHWE PEerucTpaLMoHHOrO HOMepa peLUeHnsl O NpeaoCcTaBNeHu MyHULMNansHoi
ycnyru unv ob oTkase B NpefocTaBneHu MyHULUNansHom yeryru.

rlpOﬂO.l'lH{VITeJ'IbHOCTb aﬂMMHMCTpaTMBHOﬁ npouenypbl coctaBnAaAeT He Bonee 30



KaneHpapHbIX AHEn.

Mo pelueHWo PYKOBOAUTENS YMNONMHOMOYEHHOro oOpraHa YkasaHHbld  CpoK
NPeLoCTaBNeHNs MyHULMNANbLHOW ycnyru npoanesaeTtcs, HO He Boree Yyem Ha oAwH
MecALl, C OAHOBPEMEHHBIM WH(OPMUPOBaHWEM 3asiBUTENS O MPUYMHAX MPOANEHUs
cpoka.

3.1.3. Boigaya pesynbTata npefocrasneHns MyHUUnnansHom yenyru 3asaBuTernto

PelueHWe o npenocTaeneHnn unu ob oTkase B NpefoCTaBrneHUy MyHULMNanbHOW
YCNYrn perucTpupyeT CcrneumanucT YMoHOMOYEHHOrO OpraHa, OTBETCTBEHHbIA 3a
[Eenonpon3BoACTBO, B COOTBETCTBUM C YCTAHOBMEHHbIMW MNpaBunamMu BefeHus
[1eMonpon3Bo/cTBa.

PeweHue o npenocrtasneHnn 1nun 0b oTkase B npegocraeneHni Mwaumnaanoﬁ
ycnyru c npucBOEHHbIM peructpalyoHHEIM HOMEpOM cneumanuct ynonHoMo4YeHHOro
opraHa, OTBETCTBEHHLIA 3a Bbla4yy pe3ynbTata npegocraBrieHuA MyHVILI,VII'[EIJ'IbHOﬁ
yCcnyru, nepegaetT 3aasuTento O4HUM U3 YKa3aHHbIX cnoco6os:

- Bpy4aeT NMYHO 3adABUTENIO NoL4 NoAnnch;
- MOYTOBbLIM OTNpaBieHnemM no agpecy, YKa3aHHOMY 3adBUTENIEM,

- HanpaenseT Mo agpecy 3MeKTPOHHOW noyThbl, NMMBo ¢ MOMeHTa peanu3auuu
TEXHUYECKON BO3MOXHOCTM obecneduBaeT HanpasreHwe 3asBUTENIO YBEOOMNEHUSA B
NuYHbIA kabuHet yvepes PIITY, EMIY, ecnu vHoW nopspok Bblgayn AOKYMEHTa He
onpeAeneH sagBuTeneM npu nogade 3asasneHus.

CrneumanucT YNofHOMOYEHHOrO OpraHa, OTBETCTBEHHbI 3a Mpuem W Bbigady
NOKYMEHTOB, MpW BblAaye pesynbTata npefocTaBneHust ycnyrm Ha BymaxHom
HocuTene:

1) ycTaHaenueaeT NMUYHOCTb 3aABUTENS;

2) npoBepsieT NPaBoOMOYUsA 3asBUTENS AEWCTBOBATb OT €r0 UMEHW NPU NoMyYeHUH
[1OKYMEHTOB;

3) Haxo4uT KOMWIO 3adABNeHNA N JOKYMEHTbI, noanexallue Bbligade aaaBUTento,

4) cBepAeT aNeKTpoHHble 0bpaskbl JOKYMEHTOB C opuriHanamMu (npu HanpaeneHuu
3anpoca 1 OOKYMEHTOB Ha npepfocrtasneHue ycnyru yepes PITY, EMIY (npu Hanuuuu
TEXHUYECKOW BO3MOXHOCTW) U NMpu yKasaHuW B 3anpoce O fofy4YeHuu pesynbrata Ha
BymaxkHom HocuTene),

5) 3HAKOMWUT 3asBUTENs C MNepevyHeM BblgaBaeMblX AOKYMEHTOB (ornmawuaet
Ha3BaHUA BblgaBaeMblX JOKYMEHTOB);

6) BbligaeT 1 oksemnnAp ysegomneHuss o6 obbsBMeHWM aykuuoHa nubo
MOTUBMPOBAHHOIO pelleHus o6 oTkase B NpPefocTaBfeHuM MyHULMNanbHoi ycnyru
3asBUTENIO;

7) peructpupyeT dakT Bblga4u AOKYMEHTOB 3aABUTENIO B CUCTEME 3NEKTPOHHOIO
JoKymeHToo6opoTa (MpyM HanuuMu TeXHUYeckorW BO3MOXHOCTU) YMOHOMOYEHHOro
opraHa 1 B XypHarne y4yeTa UCXOAsLUMX OOKYMEHTOB, rAe yKasblBaeTcs YuUcno, mMecsd,
rog Bblgauyn, damunus, UMA KM OTY4EeCTBO (nocnegHee - MpU  HanmuMyuu) nuua,
NoMyyYmBLLEro pesynbTaT MyHUUMNAnbHOW ycryru, HOMep [OBEepeHHoCTW (npu
HeoBbXxoaMMOCTK), KOHTAKTHLIA TenedoH, nognucs;



8) oTka3biBaEeT B Bbiave pesynbTaTa MyHULMNANbHOR YCryru B cnyvasx:

- 3a BblAaYen JOKyMeHTOB obpaTuniock nuLo, He sBMsoLleecs 3assuTenem (ero
npegcrasuTenem);

- obpaTuBLIEecsa NMUO OTKasanock NPefbABUTE OKYMEHT, YAOCTOBEPSIOLMIA ero
MUYHOCTb;

OpawH 3KIEMMNIAP peweHnsas W 3adBneHne, rnpepcTaBneHHoe 3asaBUTENEM,
OCTalTCA HAa XpaHeHWN B YNOSTHOMOYEHHOM OpraHe.

PesynsTatom afMUHUCTPATUBHOW NpoLeaypbl SBNAETCS Bblgada (HanpaeneHue)
3asABUTEN0 pEeLleHust O npefocTaBneHun wunu o6 oTkase B NpefocTaBNeHUn
MYHULMNanbHON ycnyru.

MNpu HanpasneHuu 3asBuTento pesynbTata MYHULMNanbHOW YCMyr Mo4YToBbLIM
OoTnpaBrieHMemM [enaeTcA COOTBETCTBYIOL|Aas OTMETKA B XXypHane perucrpauuu.
Cnocobom domkcaumm pesynbTata aAMUHUCTPATUBHOW MpoLeaypbl - SBAseTcs
OOKYMEHTUPOBaHHOE NoATBEPXAEHNE HanpasneHus (BpyvyeHus) 3asBUTENIO PELLEHUSA O
npefocTaBneHnuM wunu o6 oTkase B MPefocTaBNeHWM MYHUUMNANbHOW  YCNyru.
MNpoaomKUTENbLHOCTL aAMUHUCTPATUBHOM NpoLeayphbl - He Bonee Tpex paboynx AHe.

3.2. MNopspok ucrnpaBneHns AONyLUEHHbIX OnevyaTtok W olMnbBoK B BbiOaHHLIX B
pesynbTaTe NpefocTaBrneHus MyHULMMNAnbHOW YCNyrn JOKYMeHTax.

OcHoBaHveM pans  Havana agMUHUCTPaTUBHOW  Mpoueaypbl  SABMAETCS
npeAcTaBneHve 3asiBUTENemM B YMOSTHOMOYEHHbI opraH 3asBrneHna o6 ucnpasneHuu
ownboK W onevyaTok B [OKYMEHTaxX, BblOaHHbIX B pesynbTate MpefocTaBfieHus
MYHULMNANLHOW ycnyru.

K 3asBrneHnio NoMMMO AOKYMEHTOB, SIBMSOLLMXCA OCHOBaHWEM Ol UCMPaBneHns
owmnbkn (onevatku), 3asBUTENb MPUKNaAbIBAET OpPUrMHAN LOKYMEHTa — pesynbrata
npeaocTaBeHns MyHULMnanbHoW yernyrn Ha BymaxHom HocuTene (Mpw Hanuyum).

[dormkHocTHOE N0  YMOSIHOMOYEHHOro  OpraHa, OTBETCTBEHHOE 33
npefocTaBnexHme MYHULMMansHON ycnyru, paccmaTpusaeT 3asiBneHue,
npeacTaBfieHHoe (HanpaBreHHoe) 3adABUTENEM, U NPOBOAUT MPOBEPKY YKa3aHHbIX B
3asABMEHUN N JOKYMEHTax CBeleHWI B CPOK, HE npeBblatrlymii 2 paboynx aHSA ¢ Aathbl
perucTpauum CoOOTBETCTBYIOLLErO 3asiBEHUS.

KpuTepvem nNpuHATUS peLleHus no agMUHUCTPaTUBHOW npoluegype ABnseTcs
Hanuyne Wnyu OTCYTCTBME TakMX oneyatok u (unu) owmbok. B crnyyae BbISBNEHUS
OONYLUEHHbIX onevyaTok U (Mnu) ownboK B BblAaHHbIX B pe3ynbTaTe NpenocTaBneHus
MYHUUMNANbHONW  YCAyrM OOKYMEHTaX CreuwanucT  YrNoMHOMOYEHHOro  opraHa,
OTBETCTBEHHOE 32 MpedoCTaBlNeHWe MYHWUMMNAnbLHOW yYCnyru, OCYLUEeCTBAsET
ucrpaeneHve 1 3aMeHy yKka3aHHbIX OKYMEHTOB B CPOK, He mpesbiluatoumii 5 paboumnx
OHEN ¢ MOMEHTa permcTpauny COOTBETCTBYIOLLENO 3asiBNEHUS.

B cnyyae oTcyTcTBMA oneyaTok U (Mnu) owmbBoK B AOKYMEHTax, BblOaHHbIX B
pesynesTaTe NpeAoCcTaBneHns MyHUUMNaneHOW yCryri, cneumanucT ynofHOMOYEHHOTo
opraHa, OTBETCTBEHHOE 3a MpefocTaBfeHne MyHULMNanbHOW YCAyru, NUCbMEHHO
cooblaeT 3asBuTento o6 OTCYTCTBAM TaKMX onevatok u (Mnu) owmbok B CPOK, He
npesbiwawwmin 5 pabounx pAHEW C MOMEHTa PperucrTpauun COoOTBETCTBYIOLLEro
3asiBneHus.

3asBneHne 06 wcrpaBneHun owmbok 1 onevyaTok B AOKYMEHTaX, BblAaHHbIX B
pesynbTate NpPeAoCcTaBNeHUs MyHULMNanbHOW ycnyru, MoxeT OblTb NpefcTaBrneHo
3asiBUTENeM B 3MEeKTPOHHON dhopme, B ToM uucne 4vepes PIIIY, EMMY (npu Hanu4um
TEXHUYECKON BO3MOXHOCTH).



B cnyyae nojaun Takoro 3asBneHus uepes PIIIY, EMIY ucnpaeneHHbIA
[OOKYMEHT B OrieKTPOHHOM BWAE WM CKaH [OKYMEHTa Ha OymakHOM HocuTene,
[OOKYMEHT, WHopMupytowmii 06 ucrnpasrieHun owubku B BbiAaHHBIX B pesynbrarte
NpenocTaBneHnuss TrocyapCTBEHHOW YyCnyru [AOoKyMeHTax unu yBefoMIeHue 06
oTcyTcTBUM OWMOKM (owwmBok) B BblgaHHbIX B pesynbTate npefocTaBneHus
rocy[apCTBEHHOW YCryrn JOKYMEHTaX, pasMmellaeTcs B fiMYHOM kabuHeTe 3ansuTens
Ha PITY, EMNIY.

PesynbTaTtom afMWHUCTPATUBHON NpoLeAypbl sABnAeTCs Bbigava (HanpaBneHuve)
3asIBUTENI0 WCMPaBMEHHOTo B3aMeH paHee BblOaHHOro [OKyMeHTa, sBMAloLIerocs
pesynbTaToM NpefoCTaBMeHWst MyHULMNanbHOW  ycryri, unu  cooblueHne 06
OTCYTCTBUM TAKUX OMEYaToK W (Mnn) oLmboxk.

3.3. TpebosaHus Kk OBGECreyYeHUo AOCTYMHOCTU MNOMyYEHWs MyHWULMMNANbHON
YCryrM ManomoBunbHbIMW rpynnamMin HaceneHus 3AaHus U COOPYXEHWA, B KOTOPbIX
oKasblBaeTca ycnyra. ‘

CornacHo HopMaTWBHLIM TpeGoBaHuaM, yTeepxaeHHbIM [lpukasom MuHCTpoS
Poccuu ot 30.12.2020 N 904/rp «06 yteepxgenun CIM 59.13330.2020 «CHul1 35-01-
2001 [locTynHOCTb 3A4aHUA U COOPYXEHUIA Ans ManoMoBuIibHbIX rpynn HacerneHus», B
uensix obecneyeHuss BGecnpensTCTBEHHOro [OCTyna 3asBuTenel, B TOM 4ucne
nepefsuraloLLmXcsl Ha MHBaNMMUAHLIX KOMsCKaX, BXO4 B 3AaHWe U NOMELLieHnA, B KOTOPbIX
npefocTaBnseTcs MyHuuWnanbHas ycnyra, obopyayloTcs naHaycamu, rMopyqHAaMu,
TakTWMbHLIMU  (KOHTPACTHbBIMKM)  MpeaynpexparlumMmm  anemMeHTaMy,  MHbIMU
cneumanbHbIMU NpyUcnocobneHusiMm, No3sossiioLuMmy obecneunTs 6ecrpensTCTBEHHbIN
OOCTYN W nepefiBwkeHWe WHBaNWAoOB, B COOTBETCTBUMUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepauy o colmanbHoOW 3almTe MHBanNMaoB.

B kabuHeTe Mo npuemy ManomoBunbHbIX rpynn  HaceneHwa VMeeTcs
MeouUuMHCKas — anTeyka, nuTbeBas Boaa. [lpy  HeobGXoAMMOCTW  COTPYAHWK
YNOMHOMOYEHHOTO OpraHa, OCYLIECTBAAIWMNA npueM, MOXET BbI3BATE KapeTy
HEOTIMOXHOW CKOPOW MOMOLLIA.

[ns napkoBKU crieLmaribHbIX aBTOTPAHCMNOPTHLIX CPEACTB MHBaNMAOB Ha CTOAHKE
(napkoske) Bbigensetcs He meHee 10% MecT (HO He MeHee OAHOro MecTa) Ans
BecnnaTHOW NapkoBKM TPaHCMOPTHLIX CPEACTB, ynpaenaembix uHsanvaamu |, Il rpynn,
a Taloke uHBanugamu [l rpynnsl B MoOpsAKe, YycTaHOBMEHHOM [lpaBUTENLCTBOM
Poccuiickoit ®eaepauun, U TPAHCNOPTHLIX CPEACTB, NEepPEeBO3ALLMX TakuX UHBANLO0B 1
(unn) peTen-MHBanuAos.

3.4. Mpu nuyHom obpalleHu ManomobusbHbIM rpaxgaHam KoHCynbTauus,
npyvem LOKYMEHTOB UMW MHas mpoueaypa MyHUuunanbHoW ycrnyra npefocTasnsercs
Be3 o4epeau.

3.5. TIpu obpaweHun no TenedoHy  MarioMobWIIbHLIM  rpaxaaHam
NpefoCcTaBNAETCs Npaso 3anucaThes Ha npuem B noboe yaobHoe Ans HUX Bpems.

4. ®opMbI KOHTPONS 3a NpefocTaBreHneM MyHULMNaNnsHON yenyru

4.1. Tlopsagok ocyllecTBreHnsl TEeKyLero KOHTponsa 3a cobnogeHvem u
UCMOMHEHWEM OTBETCTBEHHBIMW [OOMKHOCTHLIMW NULEAMWA  MONOXEHWA HaCTOSALLEro
aAMWUHUCTPATUBHOIO pernaMeHTa W  WHbIX HOPMAaTWBHbIX NPaBOBbIX  AKTOB,
ycTaHaBnueawLnx TpeboBaHUa K NpefocTaBieHno MYHULIMNAnbHON YCnyru, a Tawke
NMPUHATMEM peLLeHU OTBETCTBEHHbIMU NULAMN

Tekylnii KOHTPOMb 3@ COBNIOASHWEM W WUCNOSIHEHWEM LOSDKHOCTHBIMU NLaMu
YMOSIHOMOYEHHOTO ~ OpraHa y4yeTa MOMOXEeHWA AaHHOro  aAMUHUCTPAaTUBHOrO
PErnamMeHTa 1 UHbIX HOPMATUBHBIX NPABOBLIX AKTOB, YCTaHaBNMBAIOWNX TPeOOBaHMA K
NPEefOCTABNEHNIO MYHULMNASBHOI YCIYTI, @ Taloke NPUHATUEM UMK peLLeHuii (nanee -
TEeKyLUMA KOHTpOMb OEATENbHOCTW) OCYLLEeCTBNAET PYKOBOAWUTEMb YMOMHOMOYEHHOTo
opraHa.



TeKyLMI KOHTPOSb OCYLLECTBRSIETCA NyTEM NPOBEAEHWNS NPOBEPOK COBIOASHNSA U
WCMOMHEeHNs AOIKHOCTHBEIMM NUUaMW W COTPYAHWKAMU MONIOXKEHMI HaCTOsILLEro
afMVHUCTPaTUBHOTO  perfamMeHTa M  WHbIX HOPMATWBHbLIX NpPaBOBbIX AKTOB,
yCcTaHaBnuBaoLWnx TpeboBaHUs K MpeJoCTaBIEHNI0 MyHULMNANLHON YCRyTy.

4.2. Tlopsagok W NepuoaM4HOCTb OCYLLECTBREHWS MNMNaHOBLIX W BHEMMAHOBLIX
NPOBEPOK MOJSIHOTLI M KaYeCTBa NPEAOCTABIIEHNST MyHULMMANBHOM YCyr1, B TOM Y1CHe
nopsfoK U pOpMbl  KOHTPOMs 3a MOMHOTOW W  KaYecTBOM NpPefoCcTaBEHUS
MYHULMNANbLHOW ycnyri.

KoHTponb 3a nonHoTol M KayecTBOM MpenocTaBeHuUs MYHULMNANLHOW ycnyru
BKNtoyaeT B cebs npoBeaeHue NpoBEPOK, BbiSIBMEHWE U YCTpaHEHWE HapyLweHWin npae
3asBuUTEnen, MNPUHATUE peLleHWd W NOAroTOBKYy OTBETOB Ha WX obpalleHus,
cofepxallue xanobbl Ha geicTeus (be3nencTaune) QOMKHOCTHBLIX MWL,

MpoBepkn MOMHOTHI W KayecTBa NpPefoCTaBMEHUs MYHULMNANLHON  YCRyru
OCYLLECTBIMAOTCH Ha OCHOBaHWMN NOKanbHbIX aKTOB agMWHUCTPALMU MYHULIMMANLHOrO
obpasoBaHus.

MpoBepku MOryT GbiTh NNAHOBLIMU W BHEMMAHOBBIMMU. MNopsgok u nepuoguyHOCTb
MNaHOBLIX NPOBEPOK YCTaHABNUBAIOTCA PYyKOBOAWTENEM YNONMHOMOYEHHOro opraHa.
lpu npoBepke paccmaTpuBaloTCA BCE BOMPOCHI, CBA3aHHLIE G MNpenOCTaBIEHUEM
MYHWLMNanbHOW ycnyru (KOMMMEKCHble MpOBEpKU), WUNKM  OTAErbHble BOMPOCHI
(TeMaTuyeckue nNpoBepKu).

BHennaHoBble MpoBepku MPOBOASTCA ANA NPOBEpkU dhakta ycTpaHeHus paHee
BbISIBNEHHbIX HapyLleHWA, a Talke B cnyyae nofydYyeHus xanob Ha [OencTsus
(bespeiicteue) coTpyaHukos. [lpoBepku Taloke MPOBOAATCA MO KOHKPETHOMY
obpalleHunio 3aaBuTenNs.

MNepnognyHoCTL OCyLLECTBNEHNS NMaHOBLIX NMPOBEPOK — HE peXe OfHOro pasa B
KBapTan.

4.3. OTBETCTBEHHOCTb MYHULMNAnNbHbIX criyxawmux  agMUHUCTpauuu
MyHULMNansHOro obpasoBaHusi U WMHbIX OOMKHOCTHLIX MWL 33 pelleHus U AeicTBus
(bespeiicTBue), npuHMMaemMble (OCYLLECTBMSIEMble) B XoAe MpefocTaBrneHus
MYHULIMNansLHOW YCIyTu.

Mo pesynbTatam npOBEpPOK B Cryvyae BbIABMEHUS HapyLUEHWA MNONOXeHWiA
HacTosLWero agMMHUCTPaTUBHOIO pernameHTa u UHbIX HOPMaTUBHLIX NPaABOBbLIX aKToB,
ycTaHaenueawwmx TpebosBaHua K NpefocTaBNeHul0  MyHWUMNanbHOW  ycnyru,
BWHOBHbIE COTPYAHUKM U OOJHKHOCTHLIE NML@ HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU
C 3akoHofgaTenscteoM Poccuiickoin ®epgepauun.

CoTpyOHWKM, OTBETCTBEHHbIE 3a MPWEM 3asIBMEHWA U OOKYMEHTOB, HecyT
NepcoHanbHyl0 OTBETCTBEHHOCTb 3a COGMIOAEHWE CPOKOB W nopsigka npueMa u
perncTpaummn JOKyMEHTOB.

COTPWJ,HMKVI, OTBETCTBEHHbIE 32 NOArOTOBKY OOKYMEHTOB, HECYT MepcoHanbHYHO
OTBETCTBEHHOCTL 3a cobrogeHue CPOKOB U nopsdaka O(pOpMJ'IEHMFI JOKYMEHTOB.

CoTpyaHuK®, OTBETCTBEHHblE 3a Bblgady (HampaBneHue) [OKYMEHTOB, HecyT
nepcoHanbHylo OTBETCTBEHHOCTb 3a cobniogeHue nopsigka Bblgadu (HanpaeBneHus)
AOKYMEHTOB.

JomKHOCTHOE NULo, NoAnucaBLUee LOKYMEHT, ChOPMMPOBaHHbIN MO peaynbTaTam



npeaocTaBneHnss MyHULMNAansHOR YCIyri, HECET NepcoHanbHyo OTBETCTBEHHOCTL 3a
NPaBOMEPHOCTb MPUHATOrO PeLUeHNs W Bblhauu (HanpasrieHWs)) Takoro AOKYMeHTa
nuLy, NpeacTaBnBLLEMY (HanpaBuBLLEMY) 3asiBlieHUeE.

MepcoHanbHasi  OTBETCTBEHHOCTb  COTPYAHWMKOB W OOIDKHOCTHbIX il
3aKpennsaeTca B WX [OMKHOCTHBIX WHCTPYKUMAX B COOTBETCTBUU C TpebosaHUAMU
sakoHogartenbcTea Poccuiickoin enepauuu.

4.4. TlonoxeHus, xapaktepusyolue TpebosaHunsa K nopsaky U hopmam KOHTpons
3a npefocTaBneHnemM MyHULMNansHoW ycnyr, B TOM Yucrne CO CTOPOHbI rpaaaH, ux
obbeuHeHNin 1 opraHusauni.

KoHTponb 3a MCMOMHEHWEM AaHHOro aAMWHWUCTPATWBHOrO pernameHTa co
CTOPOHbI rpaXaaH, WX o6beAuHEeHUA W opraHusauui sBrnseTcs CaMOCTOATENLHOM
¢OpMOii  KOHTPOMSI W  OCYLUECTBSIETC MyTeM HanpasneHust obpalleHuid B
afIMUHUCTPALMIO MyHULMNansHoro obpasoBaHus, a Takke nyTem obxanosanus
neiicTeuil  (BeafeicTBus) U pelueHWd, OCYLLeCTBRAEeMbIX (MPUHSATLIX) B XoAe
UCMONHEHWS HacToALWEro agMUHUCTPaTUBHOIO pernameHTa.

Fpam,ane, UX 0OBbEAVMHEHUA W opraHu3auuM Bnpase HanpaenATb 3amedaHunsa n
npeanoXeHus no  ynydweHuto Kadyectea W  OOCTYNHOCTHU npegocTtaeneHns
MYHMLIMI'IaJ'IbHOVl YCIyru.

5. [locyne6HLIii (BHecyneGHbIN) NOPAAOK 00XanoBaHUsa pelleHun
u peiicTBUM (6e3pericTBUA) opraHa, npefocTaensouero
MYHULUMNANLHYIO YCIYry, ero AoMKHOCTHLIX Nul,
MHOroyHKLMOHaNLHOro LeHTpa

5.1. ViHdhopmaLms 4nsa 3aseuTens o ero npase nogarb xanoby Ha pelueHue
(unn) pevicteue (BespeiicTBue) agMUHUCTPaUMK MYyHULMNAMNBHOrO obpa3oBaHua ¢
(Unn) ee [HOOMKHOCTHbIX MWL, MYHULUMMNanbHbIX ChyXalwux npy npeaocTaBieHnn
MyHMLMNansLHON ycnyru (anee - xanoba).

3asBATENY MMEIOT NpaBo noaatb xanoby Ha pelenue u (unu) AeicTsne
(BeapeiicTeme) agMWHUCTPaLMM  MyHULWNansHoro obpasosaHus W (unn) ee
[OMKHOCTHBIX JIWLL, MYHULMNAMLHBIX CRYXalluX Apy NpeAaocTasneHu MyHULMnaneHoM
ycnyru.

5.2. MNpegmeT xanobbl.

MpeameToMm arnobbl SBMAITCA peleHns 1 [eicTBUs (GesneiicTBue)
YMOMHOMOYEHHOTO OpraHa, AOIDKHOCTHOrO nuua agMuHucTpauuu MyHuLunankHoro
obpaszoBaHua NMMbo MyHULIMNANbLHOro Cryxatuero.

3asBuUTENb MOXET 06paTUTLCA C *anoboi, B TOM Yucne B CreayoLmnx cnyyasx:

1) HapylLeHWe cpoka perucTpauuu 3anpoca O NpefocTaBneHny MyHULMNansHoM
ycnyru;

2) HapyLUeHue cpoka NpeaocTaBneHns MyHULMNanbHoW ycnyry;

3) TpeboBaHue y 3asBUTENs AOKYMEHTOB UM MHGOpMaLMK nubo ocylwecTeneHus
OEVCTBWY, MpefoCTaBneHue WM OCYLIECTBIEHWE KOTOPbIX He MpedyCMOTPeHO
HOPMaTMBHLIMKM MpasoBbiMM  aktamu  Poccuiickoit  defepauyn,  HOPMATUBHBLIMU
rpaBoBbIMU akTamu Kemeposckoi oGnacty - Kysbacca, MyHULMNANbHbLIMI NPaBOBbIMU
aKTamu ANs NpeaocTaBneHus MyHULmMnanbHOM ycnyru;



4) oTkas B MpuveMe [OKYMEHTOB, MPefOCTAaBMEHUE KOTOPLIX MPeLyCMOTPEHO
HOpMaTMBHbIMKM  NpaBoOBbIMKU  akTamu  Poccuiickon defepauun, HopMaTUBHBIMY
npasoBbiMK akTamu Kemeposckoi obniactu - KysGacca, MyHULMNansHEIMU NpaBoBbIMU
aKTamu Ans npefocTaBleHna MyHULMNanbHOW YCnyru, Y 3aasaBuTens;

) OTKas B MpefoCTaBMNEHUN MYHULMNATILHOM YCnyri, ecny OCHOBaHUSA OTKasa He
npefycMoTpeHbl enepanbHbiMU 3aKoHaMK U MPUHATBIMU B COOTBETCTBUM C HUMMU
WHbIMW HOPMaTWBHLIMW MPaBOBLIMKU aktamn Poccuiickoil Pepepaunn, 3akoHamu 1
WHbIMA HOPMaTUBHbIMW NPaBOBbIMWU akTaMn cybbekta Poccuiickoih Pepepauun,
MYHULMNANbHLIMU NPaBOBLIMW aKTaMW;

6) saTpeboBaHue C 3asBUTENs NpW NPELOCTABNEHUN MYHULMNAMLHONM YCIyr
nnartbl, He nNpeaycMOTPEHHOW HOPMAaTUBHBIMKA MPaBOBLIMU akTamMmu Poccuiickol
Pefepauun, HOPMATMBHLIMM NpaBoBbIMK akTaMmu Kemeposckoii obnacTn - Kya6acca,
MYHULMMNaneHLIMU NPaBOBLIMU akTamu;

7) OTKas opraHa, NpeaoCTaBNSIOLEro MyHULMNATBHYIO YCAYrY, AOMKHOCTHOrO
Nuua opraHa, npefocTasnAioLllero MyHWUMNanbHyl Yycnyry, B WCMpaBreHuu
AOMYyLUEeHHBIX UMW Oone4vyaTok U OLWMGOK B BbiAaHHbLIX B pesyribTaTe npefocTaBneHus
MYHULMMNanbHOW ycnyr AoKymeHTax nubo HapylueHue YCTaHOBNEHHOro cpoka Takux
nucripaeneHui;

8) HapyleHue cpoka wunu nopsaka Bblayu OOKYMEHTOB MO peayribTatam
npefocTaBneHUst MyHULMNANbHOW YCIyru;

9) NpVUOCTaHOBNEHWE NPEeAoCTaBNEHNs MYHULMMANbHON YCYriA, €GN OCHOBAHUS
MPUOCTAHOBMEHUA He MpeayCMOTPeHbl hefeparnbHbiMA 3aKOHaMWU U MPUHATEIMW B
COOTBETCTBUW C HUMU WHBIMU HOPMATUBHLIMW MPaBOBLIMW aKTaMu Poccuitckol
denepaluu, 3akoHamu W WHBIMU HOPMAaTUBHLIMU MPABOBLIMK akTamu KemepoBckoii
obnactu - Kysbacca, MyHULMNanbHbIMU MPaBoBLIMU akTaMu:

10) TpebosaHue y sasBuTens npu NpefoOCTABMEHUM MYHULMNAMNLHON YCnyry
AOKYMEHTOB WIU WHOpMauun, OTCYTCTBUE W (UNU) HELOCTOBEPHOCTb KOTOPbLIX HE
yKasblBanuck Npu nepeoHavanbHOM OTKase B NpUemMe OOKYMEHTOB, HEOBXOAUMbIX OIS
npenocTasneHus MYHULMNanbHOW  ycnyru, 3@  UCKIIOYEHWEM  Ccrnyyaes,
NpeaycMoTPeHHbIX NYHKTOM 4 yactu 1 ctatbn 7 PegepansHoro 3akoHa ot 27.07.2010
N 210-03. B ykasaHHom cny4ae pocynebHoe (BHecynebHoe) obanoeaHue
3asiBuTENEem pelleHuin u geictenin (6espeiictensa) MOLL, pabotHuka MoOL| BosmoxHo B
cniyyae, ecnu Ha MOL, pelueHus un geiictens (GesgeiicTBUE) KOToporo obxanyoTes,
BO3NoxeHa hyHKUMSA No npefocTaBneHnio COOTBETCTBYHOLMX MyHULUMNANBHBLIX YCIYT B
nonHoMm obbeme B nopsake, onpedeneHHoM 4acTtbio 1.3 cTateu 16 depgepanbHOro
3aKkoHa ot 27.07.2010 N 210-93.

»Kanoba gomxHa copepxarhb:

1) HaumeHoBaHWe opraHa, nNPeAoCTaBNALWEr0 MYHULMNANbHYIO  YChyry,
AO/MKHOCTHOrO NUUAa opraHda, npefocTaBrsiowero MyHuuunanbsHyto yenyry, nubo
MYHULMNanNbLHOro cnyallero, pelleHus u pgeicteus (BesgencTene) KOTOPbIX
obxanytoTcs;

2) chamunuio, nMsa, oT4ecTBO (MocrnefHee - Npu Hanuyuu), CBEAEHUS O MecTe
XKMUTEnbCTBa 3anaBuTens - usnyeckoro nuua nubo HauMeHoBaHve, CBe4eHUsi 0 MecTe
HaxoXaeHws 3asiBUTEns - IPUANMYECKOro Nuua, a Takke HoMmep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anNeKTPOHHOI NoYThl (MPU HaNUYuKM) U NOYTOBLIN agpec, no
KOTOpbIM A0MKeH ObITb HarnpaBneH OTBET 3asBUTENIO;



3) ceefieHusi 06 obxanyemblx pelleHusx 1 geicteusx (besgeiicteum) opraxa,
NMPeAOCTaBMAIWEro  MyHULUMNANbHYO  YCryry, AOJDKHOCTHOrO  nuua  oprasa,
NPEeAOoCTaBMSALWEro MyHULMNanbHyo yernyry, nubo MyHUUMnansHoro cryxalyero;

4) poBodbl, HA OCHOBaHWM KOTOPbIX 3asABUTElNb HE COrMaceH C pelueHnem u
OeiictBuem (GespeiicTBueM) opraHa, nNpeaocTaBnAoWEro MyHUUMNanbHytlo Yycnyry,
[OMKHOCTHOTO nuUa opraHa, MpeAoCTaBMSIOLIEro MyHUUMnanbHyto ycnyry, nubo
MyHULMMAnbHOro cnyxatlero. 3assutenem MoryT OblTe nNpefcTaeneHbl 4OKYMEHTH
(NpW HanuW4uM), NOATBEPKAAOLLME [OBOAb! 3asBUTENA, MO0 UX Komuu.

5.3. OpraH MecTHOro camoyrnpasfieHUsi U YronHOMOYeHHble Ha paccMOTpeHue
arnobbl JOMKHOCTHbIE NULA, KOTOPbIM MOXET OblTh HanpasneHa xanoba.

Xanoba Ha pelieHue, peictBue (BesgeicTBue)  OOMKHOCTHBIX  JAL
YMOMHOMOYEHHOrO opraHa npy NpesocTaBneHuy MyHULMNANbHON Yernyrn MoXeT BbiTb
nofaHa B agMUHUCTPaUMIO MyHUUMnanbHoro obpasoBaHus.

Xanoba Ha pelueHue, aeicteue (besgeincTene) OTBETCTBEHHOrNO crneuuanucTa —
MYHULIUNAMNbLHOrO CryXallero noAaeTcsi HayanbHUKY YMNOoNHOMOYEHHOro opraHa.

Yanoba Ha pelleHve, [deictBue  (BespeicTeune) Ha Ha4vanbHUKa
YNOMIHOMOYEHHOrO  opraHa nojaeTcsl  3amecTUTenio  [MaBbl  MyHWLMNANbHOro
o6pa3oBaHus, kypupytoLero faHHyto cdepy.

Xanoba Ha peweHue, peiicteue (GespgeicTene) Ha 3amecTUTEns rnaebl
MyHWULMNansbHoro o6pa3oBaHusi NoAaeTcs rnase MyHULMnansHoro 0bpasosaHus.

5.4. MNopspok nogayn U paccMoTpeHus xanobbl.

»anoba nopgaeTcsi B NWUCbMeHHoW dopMe Ha OymaxHoOM HocuTene, B
3NeKTPOHHOW hopMe B OpraH, NpefocTaBnAoLLInMA MyHULMNanbHYo yenyry.

Xanoba Ha pelieHuss u geicteus (besgeilcTeue) opraHa, NpefocTaBnsaloWero
MyHULMNanbHylo  ycryry, [AOMKHOCTHOrO fnuua  opraHa, npefocTaBrstolero
MYHULMMAmNLHYI0  YCryry, MyHULMNanbHOro cnyXallero, PpyKoBoAuTens oprata,
NPefoCTaBMsAOWEro MyHULMNanbHY0 YCnyry, MOXeT ObiTb HanmpaBneHa no mno4Te,
yepes MHOrOQYHKUMOHAsbHbIA  LEHTP, C  MCMOMb3oBaHWEM  UHMOpPMaLMOHHO-
TENneKkoMMyHUKaLMoHHON  ceTu  «MHTepHeT», odmumansHoro cauta oprasa,
NpefocTaBnsAoLLero MyHALMnaneHylo ycnyry, €4WHOro noprana rocyapCTBeHHbIX 1
MyHULMNAnbHbIX  ycnyr nubo  perMoHanbHoro noprana  rocyAapCTBeHHbIX U
MYHULMMNAMBHBIX YCAYT, a Taloke MoOXeT ObITb MPUHATA NPU IMHHOM NpUemMe 3asBUTens.

B cnyyae nogayu xanobbl npu MMHHOM nNpUEME 3asiBUTENb MNpeAcTaBnseT
[OKYMEHT, YAOCTOBEPSIOWMIA €ro NMUYHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaduu.

B cnyuae, ecnu xanoba nopaeTcs u4epes MNpeAcTaBuTens 3asBUTENs, Taioke
npeacTaenseTcs AOKYMEHT, MOATBEPXOalolunii MONHOMOYMA Ha  OCyLUecTBneHue
OEViCTBUA OT WUMeHu 3asBuTens. B kadyecTBe [oKymeHTa, MOATBEpPXOAtoLIEero
MOMHOMOYNSI Ha OCYLLECTBIEHUE ASUCTBUIA OT UMEHW 3asBUTENS, NPeACcTaBAETCA:

1) ochopMNEHHas B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickoit deaepauu
NOBEPEHHOCTb (AN U3nYeckux nuuy);

2) odopmreHHas B COOTBETCTBUU C 3aKkoHogaTencTeoM Poccuiickoin defepauun
[IOBEPEHHOCTL, NoAnucaHHas pykosoguTenem 3asBuTens Unu yrnonHoMo4YeHHbIM 3TUM



PyKoBOAUTENEM NULIOM (4N5 OPUANYECKUX NALL);

3) KoMusi peLleHns 0 HasHaveHun unu o6 u3bpaHum NGO NpuUKasa O HasHaYeHUN
huanyeckoro nvua Ha [OMKHOCTh, B COOTBETCTBIN C KOTOPLIM Takoe (PUaNYeckoe NnLo
obnagaet npaBom AeiicTBOBATL OT UMeHY 3asBuTENs 63 [OBEPEHHOCTU.

[Mpu nofave xanobbl B 3NeKTPOHHOM BUAE [OKYMEHTLI MOTYT BbiTb NPEACTABIEHbI
B (POPME 3MEKTPOHHLIX AOKYMEHTOB, MOAMUCAHHBIX SMEKTPOHHOW NOAMUCHI0, BUA,
KOTOPOW MNpefycMOTPeH 3akoHopaTenbcTBOM Poccuiickoii ®epmepauun, npu aToM
FAOKYMEHT, YA0CTOBEPSAIOLLNIA NMYHOCTL 3asBUTENS, He TpebyeTcs.

B cnyyae, ecnu xarnoba nogaHa 3asiBUTENEM B OpraH (AOMKHOCTHOMY nuLy), B
KOMMNETEHLUMIO KOTOPOro He BXOAWT MPUHATWE pelleHus no xanobe, B TeyeHue Tpex
pabounx AHeW Co AHSA ee perucTpaLnW ykasaHHbIl OpraH HampaenseT xanoby B
YNOSTHOMOYEHHbIA Ha ee PacCMOTPeHWE opraH U B MUCbMEHHON opmMe MHbopMUpyeT
3asABUTENS O NepeHanpaeneHnm xanobbi.

Mpy 3TOM CpOK pPaccMOTPeHWst anobbl WCUUCISIETCA CO [OHA perucTpaLuu
Kanobkl B yronHOMOYEHHOM Ha ee paccMOTpeHUe opraHe.

9.5. Cpoku paccmoTpeHus xanobbi.

JKanoba, nocTynuBllas B YMOSIHOMOYEHHBIA HA €€ paccMOTPeHWe OopraH,
noanexXuT pernucTpauMm He rnosgHee cnepgywolero paboyero AHA co AHS ee
noctynnexus. >Kanoba paccmaTpuBaeTcs B TedeHue 15 pabouux gHeil co AHS ee
perucTpauuu.

B cnyyae obxanosaHusi oTkasa opraHa, NMpeAoCTaBMSOWEro MyHWLMNANbHY0
ycrnyry, ero [AOIfbKHOCTHOrO nuua B MpUeMe [OKYMEHTOB Y 3assButens nubo B
ncnpasneHun [LOMNyLIeHHbIX onevyaTok W OoWwuGoK Wnu B criydyae o6xanoBaHus
3afBUTENIEM HapYLUEHWA YCTAHOBMEHHOrO CpoKa TaKWX WcrnpasneHui »xanoba
paccmaTtpusaeTcs B TedeHne 5 paGounx gHEN co OHSI ee perucTpauun.

5.6. llepeyeHb OCHOBaHWI [ANA NPUOCTAHOBMNEHUA PACCMOTPEHUs Xanobbl, B
criy4ae ecnv BO3MOXHOCTb MPWUOCTaHOBMEHUS MPEenyCMOTPeHa 3aKoHOo4aTelbCTBOM
Poccuiickoin ®epepaLmu 1 3akoHoaaTenbctBom Kemeposckoit obnactu - Kysbacca.

OcHoBaHWil Ans NpUOCTAHOBNEHMSI PACcCMOTPEHUS Karobbl 3aKOHOAATENLCTBOM
Poccuiickon ®eaepaumn 1 3akoHodaTeNbCTBOM KemepoBckoit obnactu - Kysbacca He
npeaycMoTpeEHo.

5.7. PesynbTaT paccMOTpEHUS *anobbl.

Mo pesynbTatam paccMoTpeHusi xanobbl NMPUHUMAETCA OfHO M3 CreayrLLnX
peLlueHui:

1) yoosneTBopuTh xanoby;
2) oTkasaTb B yO40BNETBOPEHUM Xanobbl.

B crnyyae npusHaHua >kanobbl nognexallei yOOBNETBOPEHW0 B OTBETE
3afBUTENIO, yKasaHHOM B NyHkTe 5.4 HacTosLIEero agMWHUCTPATUBHOIO pernameHTa,
daetcA  uHGoOpMauuws © AEWUCTBUAX  YMOMHOMOYEHHOTO opraHa, B  LEensax
He3aMeanUTENbHOTO  YCTPAHEHUs]  BbISIBMEHHLIX  HapyLUEeHWd Mnpu  oKasaHuu
MyHULMNanbHOW ycnyru, a Takke MpUHOCATCA W3BUHEHUS 3a [J0CTaBMeHHble
HeynobctBa u ykasbiBaeTcsl MHOpPMauWs O AanbHEWWMX OEWCTBUSAX, KOTOpble
HeoOXoAMMO COBEpLUMTL 3aABUTENIO B LIENAX NOMNYyYEHNs MyHULMNANLHON YCRyru.



B cnyyae npusHaHua xanobbl, He noanexaliell yOOBNETBOPEHU B OTBETE
3asABUTESI0, YKa3aHHOM B NMyHKTe 5.4 HACTOSLUEro agMWHUCTPATUBHOIO pernameHTa,
[AlTCA apryMeHTUPOBaHHbIE PasbACHEHUS O MPUYMHAX MPUHATONO PELLEHUS, a Takke
WHhopMaLms o nopsaake 00XanoBaHWA NPUHATOTO PELLEHNS.

B cny4yae ycraHoBneHuA B Xo4e WU No peldylrbTartamM pacCMOoTpeHWUA *anobbl
NMPM3HaKoOB CoCTaBa aIMWHUCTRATUBHOINO npaBoOHapyLleHWA WnK npectynieHuA
cneuunanucTt opraHa MEeCTHOro camoynpasrneHud, cneynannct YnonHOMOYEeHHOro
opraHa, HageneHHbIA NOSITHOMOYMAMM MO pacCMOTpEeHUo xanob, HesamegnUTEnbHO
HanpaesnAeT UMetoLLnecda MaTepuankl B opraHbl NPOKYpPaTyphl.

B yooBneTBopeHuu xanobbl 0TKa3klBaeTCS B CNEAYOLLMUX crnyYasnx:
1) »ano6a npusHaHa Heo6oCHOBaHHOM;

2) HanuuMe BCTYMUBLLETO B 3aKOHHYIO CUMNy pelueHus cyaa, apbuTpaxHoro cyaa
no xanobe o ToM e nNpeaMeTe 1 Mo TEM e OCHOBaHUAM;

3) nogaya xanobbl NMUOM, NOMHOMOUUSA KOTOPOro He MNoaTBep»KaeHbl B rnopsake,
YyCTaHOBMNEHHOM 3akoHogartenbcTBoM Poccuiickon ®egepauuu;

4) Hann4yne pelleHna no »arnobe, MPUHATONO paHee B OTHOLWUEHWW TOro Xe
3aAaBuTend U NO TOMY XKe npegmMeTy »anobbl.

B cny4yae ycTaHOBMeHWA B Xo4e WNWu no peaynbrartaM pPacCMOTpeHuA »anobbl
npu3HakoB cocTaBa agMWHUCTPaATUBHOINO npaBoHapylleHunAa UK npu3HakoB COocTaBa
npecrtynyieHna HOOorMKHOCTHOE InWUOo, YNONMHOMOYEeHHOE Ha paccMOoTpeHue Xanob,
He3amMmenlnTerlbHO HanpaenaeT CooTBETCTBYOLLMNE MaTepuanbl B OopraHbl

MPOKypaTypsl.

5.8. lNopsigok WHGOPMUPOBaHUSA 3asBUTENS O pesynbTaTax pPacCMOTPEHUA
»anobsbl.

He nosgHee AHA, criegytollero 3a AHEM MPUHATUS PELUEHWs, 3asBUTENIO B
NUCbMEHHOW hopMe U, Mo XKenNaHWI 3asaBUTENS, B 3NEKTPOHHOW dopMe HanpasnaeTcs
MOTWBUPOBAHHBIN OTBET O Pe3ysibTaTax pacCMOTPEHUS XKanoobl.

B oTBeTe No pe3ynbTartaM paccMOTPeHus Xanobbl yKasblBaloTCs:

1) HaumeHoBaHWe opraHa, npPefoCTaBMsAWEro MYHULMMANbHYIO  YChyry,
paccMoTpeBLUero anoby, AOMKHOCTb, hamunusa, UMs, OTYECTBO (nocrnegHee - npu
HarnM4MKn) ero AOMKHOCTHOIO LA, NPUHABLLENO peLleHne Nno xanobe;

2) HoMep, AaTa, MECTO MPUHATUS PeLUeHUs], BKIoYas CBeAEHUs] O AOMKHOCTHOM
nuue, pelleHve unu aeiicteue (6esgeiicTeue) koToporo obxanyeTcs,

3) chamunusa, uMms, OTYECTBO (MocrnegHee - MpW HanmUuMM) WM HaMMeHOoBaHWe
3asiBUTENS;

4) ocHOBaHWS ONs NPUHATUS peLUeHns no xanobe;
5) npuHsaTOoE no xanobe pelueHue;

6) B cnyyae, ecnu xanoba npusHaHa OBOCHOBaHHOW, - CPOKU YCTPaHEeHUs
BbIIBJIEHHBIX HapylleHWid, B TOM YUCNEe CPOK TMpefocTaBNeHua pesynbTaTta
MYHMLUMNAnNLHOR ycryru,



7) cBefieHus o nopsaake obxanoBaHWs MPUHATOrO Mo xanobe peLleHus.

OteeT no pe3yrnbTaTam paccmMmoTpeHus »Xanobwl noanuncelBaeTcA
YNONMHOMOYEHHbLIM Ha pacCMOTpPEHME Xanobbl 4OMKHOCTHLIM JIALIOM.

5.9. Nopsinok obxanoBaHus peLleHus no xanobe.

3asBuTenb Bnpase obxanosaTb peLleHWUs, TMPUHSTLIE MO pesynbTaTam
paccMoTpeHus »anobkl, B nopsigke, YCTQHOBMNEHHOM  AEWCTBYIOLMM
3aKOHOAATENLCTBOM.

2.10. TlpaBo 3asBUTENA Ha nonydYeHWe WHGOPMaLUMM U [OOKYMEHTOB,
HeobxoaumMbIX Ans 060CHOBaHWUA U PacCMOTPEHUS Xarnobbl.

3asBUTENb WMEET MpaBO Ha MofyYyeHWe WHGOPMaLMU U [JOKYMEHTOB,
HeobxoaumbiX Ansi oBOCHOBaHUSI W pacCMOTPeHWUs xanobbl, ecnu WHoe He
NpeaycMOTPEHO 3aKOHOM.

5.11. Cnocobbl uWHGOPMUpOBaHUS 3asiBUTENEll O MopsdKe nogayn U
paccMOTPEHUS xanobbl.

WHdopmauma o nopsake nojayum v paccMOTPEHUS Kanobbl pasMellaeTcs Ha
odmunanbHOM  cailTe  agMUHUCTpauMM  MyHuUMnanbHoro  obpasoBaHWA B
MHAOPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTu «MHTEpHETY, Ha caiite
YyNoOnHOMOYEHHOro opraHa B  WHPOPMAaUMOHHO-TENEKOMMYHUKALIMOHHON  CETU
«HTepHeT» (npu Hanuuun), EMTY, PMTY, uHdopMaLMoHHLIX cTeHaaxX B NoMeLleHUsaX
npuemMa W BblAayn [JOKYMEHTOB, a TakKe MNPefoCTaBsAeTCs HenocpencTBeHHO
COTPYAHWKaMU YMONMHOMOYEHHOTO opraHa npu JNMYHOM obpalleHun 3assuTenen,
TenedgoHamMm Ans CnpaBoK, a Taloke B MUCbMEHHON (hOpME MOYTOBbIM OTIPaBEHUEM
nnbo aneKkTPoHHbLIM coobLleHneM Mo agpecy, ykasaHHOMY 3aABUTENEM.

9.12. lNopsagok gocyaebHoro (BHecynebHoro) obxanoBaHusa pelleHnii u 4eincTBui
(BespeiicTBKSA) YNONMHOMOYEHHOTO OpraHa, PYKOBOAUTENA YMOSIHOMOYEHHOrO opraHa
nubo cneunanucTa YNONHOMOYEHHOro OpraHa OCYLUECTBMSETCS B COOTBETCTBUMU C
depfepanbHbiM 3akoHoM ot 27.07.2010 N 210-d3, nocraHoenenuem lNpaBuTenscTsa
Poccuiickoint ®epgepaummn ot 16.08.2012 N 840 «O nopsigke nogaynm M paccMoTpeHust
xanob6 Ha peweHns wn peicteBus  (BespeiicTBue) dhefepanbHbX  OPraHoB
WCMOMHUTENBHON BNactm M WX AOMKHOCTHBIX Nul, denepanbHbiX rocyAapCTBEHHbIX
cny>aLmx, OOMMKHOCTHBIX ML rocyfapcTBeHHbIX BHEBOMKETHLIX hoHaoB Poccuitckoit
degepaumun, rocyfapcTBEHHbBIX KOpnopauwii, HafeneHHbIXx B COOTBETCTBUUM C
hepepanbHbIMM  3aKOHaMU  MOSIHOMOYUAMU MO NPEAOoCTaBNEHUID rocyaapcTBEHHbIX
ycnyr B YCTaHOBMNEHHON chepe AEATENbHOCTA, U UX OOMKHOCTHLIX MWL, OpraHu3aLui,
npegycMoTpeHHbiX Yactelo 1.1 ctaten 16 degepansHoro 3akoHa «0O6 opraHusaumu
npefocTaBneHus rocyaapCTBeHHbIX U MyHULMNANbHbLIX YCnyr», U ux paboTHMKOB, a
Taloke MHOroyHKUMOHamNbHbIX LEHTPOB MPeAOCTaBMEHUSA TOCYLAPCTBEHHBIX WU
MyHULMNanbHbIX ycnyr M ux paboTHMKOB» M noctaHoBneHnmem Konneruum
AgmuHuctpauun Kemeposckon obractn oT 11.12.2012 N 562 «O6 ycraHosBneHuu
ocobeHHOCTE nofavyM W paccMOTpeHwss >xanob Ha peleHna u  OedcTBus
(Ges3peiicTBME) WCMNOMHUTENbHLIX OpraHoB rocygapcTBeHHOW Bnactu Kemeposckoi
obnacTn 1 UX AOMKHOCTHbLIX MWL, a TakKe rocyAapCTBEHHbIX MPaXOaHCKUX cryXallmx
KemepoBckoi obnactu npy npefocTaBneHun rocygapcTBEHHbIX YCyr.

6. OcobeHHOCTU BbINONHEHUA aAMUHUCTPATUBHLIX NpoLeayp
(aeAcTBUA) B MHOrOo(YYHKLIMOHANbHLIX LIeHTPax npesocTaBneHus
rocyfapcTBeHHbIX U MyHULUMNAaNbHbIX yCnyr



6.1. lMpegoctaBneHne MyHuuunaneHom ycnyrn B MO®L| ocylecTtsnserca npu
Hanuuuu 3akniYeHHOro cornaleHns O B3aVMOAEWUCTBUM MeXAy YMNOMHOMOYEHHbIM
opraHom u M®LL.

6.2. OcHOBaHMEM Arsi Hadana npefocTaBieHns MyHUUMNaneHoW yCnyru AsnseTcs
nuyHoe obpaweHne 3aseutend B MOL|, pacnonoxeHHoro Ha TeppuTOopuUM
MyHULMNanbHoro obpasoBaHus, B KOTOPOM NPOXUBAET 3asaBUTENb.

6.3. WHdopmauus Mo BOMpoOcam MpefoCTaBneHuss MyHULMNAnbHOM  YCryrw,
CBEJEHWN O Xxode MpedoCTaBneHuss MyHUUMNansHOM YChyrM, WHbIM BOMpocam,
CBSI3aHHBIM C MPEefoCTaBieHNEM MYHULMNANbHOW YCNyru, a TakKe KOHCY/bTUpOBaHue
3asBUTENEil O Mopsiake npedocTaBfeHus  MyHuuunansHoi  yenyru B MOL|
npepfoctasnseTcss coTpyaHukom MOL| npu HemocpeacTBeHHOM obpalleHun 3asBuTens
B MoLl unu nocpenctsoM TeniehoHHOW CBSI3W B COOTBETCTBUM C AeWCTBYIOLAM:
3aKOHOAATENbLCTBOM, PErynupyIoLWMM opraHmsauumio gesteneHoct ML,

WHdopMupoBaHme 0 nopsigke npegocTaBneHns  MYHUUMNAansHOW — YCnyru
OCYLLECTBNSAETCA B COOTBETCTBUM C rpadpukom padotbl MOLL.

6.4. Mpu nu4Hom oBpalleHun 3assutens B MOL| coTpyaHuMK, oTBETCTBEHHbIA 3a
NMpUem LOKYMEHTOB:

ycTaHaBnMBaeT  NWYHOCTb  3afABUTENA  HA  OCHOBaHUM  [OKYMEHTa,
YOOCTOBEPSIOLWIEr0 €ro JWYHOCTb, MpeAcTaBuTeNss 3afBUTENss - Ha OCHOBaHWUU
[OKYMEHTOB, YOOCTOBEPSAIOLMX €ro MMYHOCTL W rMonHomMoyua (B crydyae ero
obpalleHus);

npoBepdeT npeacrtaBneHHoe 3adBrieHne no d)opme cornacHo npunoXxedHuro N1k
HacTosAweMy agMUHUCTPaTUBHOMY pernameHTy 0 npejoctaBlieHUU MYHVILI,MI'IBJ'IbHOﬁ
ycnyru, B 3aBUCMMOCTU OT LENN 06paLLI,eHVIH, 1 OOKYMEHTbl Ha npegMeT:

TEeKCT B 3adABNeHn noggaeTcHd NPoOYTEHNUIO;

B 3asBMEHWU yKaszaHbl hamunuis, UMs, OTYECTBO (MocrefHee - fpu Hanu4ium)
chusmnyeckoro nuua nmbo HaumeHoBaHVe PUANYECKOro Nuua;

3afaBneHne nognmcaHo ynonHOMOYeHHbIM NTULIOM;

NpUNoOXeHbl [1OKYMeHThl, HeobxoauMmble AMs NPeAoCcTaBMneHua MyHWLunansHOMn
ycnyru;

COOTBETCTBME [JaHHbIX [JOKymMeHTa, YyAaocToBepAllwero nUYHOCTb, [AaHHbIM,
YKa3aHHbIM B 3aABIIEHUU U HeobxoanMbIX OOKYMEHTaXx; '

- JenaeT Konuu NOASIMHHWUKOB MNpeACcTaBrneHHbIX OOKYMEHTOB, B TOM 4WUCrie Mo
oTAEeNbHbIM AokymeHTam 6e3 B3MMaHWS nnatbl B COOTBETCTBUMM C NOCTaAHOBNEHWEM
Mpasutensctea Poccuiickon ®epepauun ot 22.12.2012 N 1376 «O6 yTtBEpxneHuu
MpaBun opraHusauum [esATEeNnbHOCTH MHOrodyHKLMOHaNbHbIX LEHTPOB
NPedoCTaBNeHUs TOCYAapCTBEHHbIX W MyHWUMNanbHbIX YCMyr», 3aBepser WuXx,
BO3BpaLlaeT 3aABUTEMNO NOANVHHWUKA A0KyMeHToB. [lpn 3aBepeHun COOTBETCTBUSA
Konuu AoKyMeHTa NOATNMHHUKY Ha KOMuW AOKYMEHTa rnpocTasnseTcs Hagnuck «BepHoy,
3aBepsAeTca nognucbio cotpygHuka MOLL, npuHABLlero OOKYMEHT, C YkasaHuem
hamunuu, MHULMAanoB 1 AaTbl 3aBEpPEeHns;

- 3anorndsaeT cBegeHua o 3adaBuTene WU npeacrtaBfeHHbIX OOKyMeHTax B



aBTOMaTM3NpoBaHHOW MHdOpMaLoHHoi cucteme (AUC M®LI);

- BbIAAET pacnucky B MONYYEHWU AOKYMEHTOB Ha MpefocTaBrieHue ycryri,
cdhopmuposaHHyto 8 AUIC M®LL;

- UHopMUpYeT 3asiBUTENs O CPoke NpefoCTaBneHus MyHULMNAanbHOR ycnyru,
crocobax nosy4YeHust UHHOpMaLMK O XOAE UCTIONHEHUS MYHULMNANBLHOR YCRYTY;

- YBEOMISAET 3asiBUTENS O TOM, YTO HEBOCTPEOOBaHHbLIE AOKYMEHThI XpaHsATCH B
M®L| B Tevenue 30 gHeld, nocne Yero NepesaloTcs B YNONHOMOYEHHBIN OpraH.

6.5. 3asBrieHne v AOKYMEHTbI, MPWHSTbIE OT 3asBUTENS Ha MNpefocTaBneHue
MyHULMNANbLHOW ycnyri, nepenarTcs B YMOMHOMOYEHHbI opraH He nosgHee 1
paboyero AHsl, crieflytolliero 3a JHEM perucTpauuy 3asiBreHns U AOKyMEHTOR B MoL,
NOCPeACcTBOM JUYHOro obpalyeHus Mo conpoBoauTeNlbHOMY PEecTpy, coaepallemy
Aaty n 0TMEeTKY 0 nepefadye, 0hopMIIEHHOMY B ABYX 3K3eMnspax. YkasaHHblil peectp
3aBepseTcA coTpyAaHukom ML u nepefaeTcs cneunanucTy yrnorHOMOYEHHOro opraqa
nog nognuce. OOWH 3K3EMMNAP COMPOBOAUTENLHOMO peecTpa oOCTaeTcs B
YNOSIHOMOYEHHOM OpraHe U XpaHWUTCH KaK AOKYMEHT CTPOro OTYETHOCTU OTAESNIbHO OT
NUYHBIX fen, BTOpoW - XxpaHutcs B MOLL. B 3aaeneHun npoussoauTcs OTMETKA C
yKasaHuem pekBU3MTOB peecTpa, No KOTOPOMY nepefaHbl 3asiBNeHne 1 OKYMEHTHI.

6.6. lNpn obpalleHun 3asBuTeNns 3a NpefoOCTaBrEHUEM MyHULUNAanbHO ycryri
bYepes M®Ll Bbigaya pesynbTata npefocTaBNEHWs  MYHULMMANbLHOM  ycnyri
ocyLlecTBrniAeTca npu nnyHom obpatleHum 8 ML,

6.6.1. OTBETCTBEHHOCTb 3a BblAayy peaynbTaTa NpefocTaBneHns MyHULMNanbHoi
ycnyru HeceT coTpyaHuk ML, ynonHomoueHHbIn pykoBogutenem MOL.

6.6.2. [Ina nonyyeHus pesynbtata NpefoCTaBMNEHVS MYHULWANANbHOR Ycryru B
ML saasuTens NpeabsasnseT AOKYMEHT, YAOCTOBEPSIOLMIA €r0 NMTUYHOCTb U pacrnmcky.

B crnydae obpalleHns npefcTtaBuTens 3asBUTENsS NPEeACTaBMSIOTCH OOKYMEHTHI,
YAOCTOBEPSAIOLLME FUYHOCTL UM MOATBEPXKOAMOLUME MOMHOMOYUA npefacTaBuTens
3asBUTEnNs.

CotpyaHuk MOL, oTBeTcTBEHHBIN 3a Bbigaqy AOKYMEHTOB, BblAAeT [OKYMEHTbI
3asiBATENO U peructpupyeT dakT ux Bbigaun B AUC MoLL. 3assutenb nogreepxaaet
(paKT nony4eHns JOKYMEHTOB CBOEI NOANUChLIO B pacnucke, koTopas octaetcs B ML

Ecnn sasBuTenb, He cornacuBLUUCL C NMEPEYHEM BblAABaEMbIX EMY [OKYMEHTOB,
OTKa3ancs npocTaBWTb CBOK MOAMUCL B MOSYYEHUN OOKYMEHTOB, AOKYMEHTbI €My He
BblAaaoTcs u paboTtHuk MO®LI, ocyllecTBnAwOWMA Bbidady AOKYMEHTOB, Ha KOMUu
3asBMEHNs Ha npefocTasneHue MyHUUMNaneHOW ycrnyri, Xxpadsweics B MOLl u
pacnuncke, NpocTasnseT oTMETKY 00 oTKa3e B NOfy4YeHMn LJOKYMEHTOB NyTEM BHECEHUS
cnoB «[lony4nTb AOKYMEHTbI OTKasancsa», 3aBepseT CBoeil noAanuckto. B aTom cnyyae
M®L| B TeyeHue cnepgylowuMx Tpuguatu OHeid obecneyvBaeT HanpaeneHue
AOKYMEHTOB, KOTOpbIE 3asBUTENb OTKa3arncs nony4ntb, B YNONMHOMOYEHHbLI OpraH.

HeBocTpeboBaHHble fokyMeHTb! XpaHaTes B MOLL B TeueHue 30 gHei, nocne yero
rnepefarwTcs B YNOMHOMOYEHHbIN OpraH.

6.7. WHble peicTBUA, Heobxoaumble Ons MpefocTaBneHns MyHUUMnanbHON
ycnyru, B TOM YMCME CBSI3aHHblE C MNPOBEPKON L[ENCTBUTENLHOCTU YCUNEHHOM
KBanuuLMpoBaHHOW 3NEKTPOHHOW MOANWCU  3asiBUTENS, WCMONb30BaHHOW Npw
obpalleHnn 3a nornyyeHueM MyHULMNAnbHOW YCNyri, a Takke C YCTaHOBMEHUEM



nepeyHs CcpedcTB YOOCTOBEPAWOLWMX LEHTPOB, KOTOpble gonyckakTes  Ans,
ncrnonb3oBaHnA B Lensx obecneyeHws ykasaHHOW NpOBEepKW U ONpefensoTcs Ha
OCHOBaHWW YTBEPXOAEMOW YMOMHOMOYEHHbIM OpraHomM Mo COrfacoBaHuk ¢
®epnepansHoit  cnyxboil 6HesonacHocT Poccuiickoin dPepepaumu  MoAenu  yrpos
6esonacHocT MHMOpMaUMn B MHOPMALMOHHOW CUCTEME, UCMONb3yeMol B LENsAx
npuema obpalleHunin 3a nonyYyeHuem MyHuumMnansHoOn ycnyru u (unu) npegocTaBneHms

Takon ycnyrm, B MOL He npeaycMoOTpeEHbI.

6.8.

(6e3pencTBuyS)

HocypebHoe

ML,

(BHecynebHoe) obxanoBaHue pelleHWid W OEACTBUA
cotTpyoHuka  MO®L|  ocyuwecTtBnsieTcs B nopsgke,

npegycmMmoTpeHHOM NYyHKTOM 5.12 HacTosLero aoMUHUCTPAaTMBHOIO pernameHTa.

Mpunoxerue Ne 1

K aAMUHUCTPATUBHOMY pErnameHTy

npegocTaBneHnst MyHULUNanbHoM

yenyru «[pefocTaBnelne NUCbMEHHbLIX pasbsaCHEHUIA
HanoronnarenbLUyKam 1 HanoroBbIM areHTam fno Bornpocam
NPUMEHEHNS HOPMAaTUBHbIX NPABOBLIX aKTOB TSMUHCKOro
MYHULMNANbHOro OKpyra 0 MecTHbIX Hanorax u cbopax»

POPMA
B

(HanmeHoBaHWe YrorMHOMOYEHHOro opraHay)

oT
(©.N.0. (npy Hanu4uK) rpakgaHMHa NOSTHOCTLIO,
®.1N.0. (npn Hanu4uM) NONHOCTLIO NpeacTaBUTeENs
topuanyeckoro nuua (KOJ1) n nonHoe HaumeHoBaHUe)

(appec npoxuBaHWUA rpa)gaHnuHa, MeCTo HaxoxaeHue
HOIT)

(koHTaKTHBIN TenedoH, agpec 3NeKTPOHHON NoYThl,
NoYTOBLIN agpec)

SAABJIEHUE

0 npegocTtaelieHU MNMCbMEHHbIX paa'bFlCHeHMﬁ no BonpocamM npuMmeHeHus
MyHUUWNAlNbHBIX MPABOBLIX aKTOB O Hanorax u c60pax

Mpotuy

natb

pa3bsaACHeHKe no BOnpocy

PESVJ'II:TET paccMoTpeHnA 3aaBneHnUA NpoLuy:




BblOaTbh Ha PYKN B YNONTHOMOYEHHOM OpraHe;

HanpaeuTb B 3NEKTPOHHOW hOpMeE Ha afpec aNeKTPOHHOW NoYTHI.

3aasuTens:

(®.N.0., pomkHOCTL NpepcTaBUTENS, MNOLMUCH)
M :



