KemepoBckasa obnacTs - Kyabacc
TSXKMHCKUIA MyHULMNANBHLIN OKPYT

ApMUHUCTPaums TAXKUHCKOro MyHUUMNANBHOIO oKpyra

NocTaHOBNEeHue

OT 24 /7. 2073 Ne /97 -,2

O06 yTBepxaeHuu MonoxeHuns
O NOpsiAKe opraHu3auuu paccCMoOTpPeHuUst obpaLweHuii rpaxaaH
B aAMUHUCTPALMK TAXUHCKOro MyHMLMNANLHOrO OKpyra

B cooTeBetcTBUM ¢ denepansHbiM 3akoHom oT 06.10.2003 Ne 131-03 «O6
0bLMX nNpUHUMNAxX opraHusaunyM MecTHOro camoynpasneHmus B Poccuiickoi
Gepnepauun», PepepanbHbiM 3akoHoM oT 02.05.2006 No 59-d3 «O nopsigke
paccmoTpeHusa obpaileHunin rpaxpaH  Poccuiickon  depepaumu», Yctasom
TAXMHCKOTO MYHWLMMNANbHOrO OKpyra, B LENAX MNOBbILLEHNS 3P PEKTUBHOCTH
oprasu3aummn padoTbl agMUHUCTPALUN TSXKUHCKOrO MYHULUNANLHOIO oKpyra c¢
obpalyeHnamu rpaxaaH,

MOCTAHOBIAET:

1. YtBepaute [lonoxeHne o nopsake opraHUsaunu paccMoTpeHus
obpallieHuit rpaxaaH B afMUHACTPAUMKU TSXUHCKOTO MYHWLMNAMLHOTO oKpyra
(nanee — lMonoxeHne), cornacHo NPUNOKEHUIO K HACTOSALLEMY NMOCTAHOBNEHMIO.

2. [NpusHaTh yTpaTUBLLMM CUNY:

2.1. NocTaHoBNeHNe agMUHUCTPaLMM TSKUHCKOro MYHULUMUNANbHOTO panoHa
oT 21.12.2016 Ne 183-n «O6 yTBepxaeHun «IonoxeHus o nopsigke paccMoOTpeHUs
obpatleHnin rpaxaaH B agMUHUCTPaLnio TsKUHCKOTO MYHULIMNANbHOrO panoHa;

2.2. llocTtaHoBNeHNe agMUHUCTPaLMU TSKUHCKOro MyHUUUNanbHOro panoHa
oT 25.12.2017 Ne 191-n «O BHeceHuu N3MEHEeHWI, ONONHeHWA B «[lpunoxeHue o
nopsiike paccMoTpeHuns obpalleHunid rpaxaaH B agMUHUCTPALUIO TSKUHCKOro
MYHULMNANbHOro paioHay, YTBEpPXKAEHHOro nocTaHOBNEHUeM agMUHUCTpaLnK
TAXUHCKOro MyHUUMNansbHoro paitoHa Ne 183-n1 ot 21 .12.2016;




2.3. lNocTaHoBneHue aAMUHUCTpaLMK TAXMHCKOro MyHULMNAaNbHOro panoHa
oT 03.06.2019 Ne 79-n «O BHeceHun U3MeHeHUN, aononHeHuin B «MonoxeHve o
MOPALKE OpraHu3auun paccMoTpeHus obpalleHuit rpasnaH B afMUHUCTpaLUIo
TAXUHCKOrO  MyHUUMNanbHOro paiioHa», YTBEPXAEHHOr0 MOCTaHOBNEHMEM
aAMUHUCTpaunm TAXMHCKOrO MyHULMNANLHOrO parioHa Ne 183-n o1 21.12.2016.

3. HacTosllee nocraHoBneHue BCTynaeT B cuny co AHsi o6HapoaoBaHusa nyTem
BbIBELLIMBAHNA Ha MHCDOPMALIMOHHBIX CTEHAAX B 34AHNSX agMUHUCTPaUMN TEXUHCKOro
MyHULIMNanbHOro oKpyra u TeppuUTopuasnbHbIX OTAEeNnoB, BXOOALWMX B COCTaR
YrnpaBneHnss no Xu3HeoBecrneyeHuo u TEPPUTOPUANBHOMY PasBUTUIO TSKUHCKOro
MyHULUWMNAnbHOro okpyra agMUHUCTPaLUK TSXKUHCKOroO MYHULMNanbHoro okpyra

4, KOHTpOJ'Ib 32 WCNONHeHnem HacToALEero noCTaHOBIEHUA BO3NOXUTb Ha
3aMeCTUTens rmaebl T SXXUHCKOTo MYHULIMNANbLHOro OKpyra-yrnpasngaloLlero genamu.

B.E. Cepe6pos

Kysbmuna Onbra BnagumnposHa
8(38449) 2-89-54




MpunoxeHue

YTBepxaeHo

MOCTaHOBNEeHWEM afAMUHUCTPaLNN
THXKMHCKOrO MyHULIMNANbsHOMO oKpyra
oT Ne -n

NMONOXEHUE
O NOPAOKE OPrAHU3ALIMKM PACCMOTPEHUSA OBPALLEHUN TPAXOAH
B AOMUHUCTPALIMM TSXKMHCKOIO MYHULIMMATILHOMO OKPYTA

1. O6Wwmre nonoxeHus

1.1.  Hactosiwiee [onoxeHue ycTaHaBnueaeT MOpPsAOK  opraHusauun
PaccmoTpeHunsi obpalleHun rpaaaH, ob6beauHeHwui rpaxgaH, B TOM uucne
OPUAVHECKUX JUL, MOCTYNMBLUMX B aAMUHUCTPaLMM TSHKUHCKOro MYHULMNansHoro
oKkpyra (ganee — agMUHUCTPaUMS), KOTOPbIIA pacnpocTpaHAeTCA Ha NPaBOOTHOLLEHWS,
CBASAHHbBIE C PacCMOTPEHUEM aAMUHUCTPaLmen THXUHCKOrO MyHULMNANbHOTo oKpyra,
CTPYKTYPHbIMW  (OTpacnesbiMK)  noapasgeneHusmm aAMUHUCTpaUMn  TSXUHCKOro
MYHULMNANbLHOro oKpyra, AOMKXHOCTHLIMW NULamMy obpalleHuii rpaxaaH, obbeguHeHu
rpaxaaH, B TOM Yucrie 1opuandeckux ninL.

1.2. PaccMmoTpeHue obpalleHuin u npoBeAeHNe NUYHOro npuema rpaxaaH B
apMWHACTPaUmMM  TSHKMHCKOTO  MYHULMMANbHOTO  okpyra OCYLLeCcTBNseTcs B
cootBeTcTBUM C KoHcTutyumei Poccuiickoii degepaumn, ®efepanbHblM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsinke paccmoTpeHus obpaluenuii rpaxaaH Poccuiickoii
Gepnepaunn» (nanee - GenepanbHbIi 3aKOH), YcTaBom TSBKWHCKOrO MyHULMNAnbHOro
OKpyra, HacToALwmMM [lonoxeHuem.

1.3. B aamuHmcTpauuu TAXMHCKOrO MyHULMNANbHOro oKpyra B npegenax
KOMMETEHLUUN  paccMaTpuBaloTCA WHAUBUAYyamNbHbIE W KOMMEKTUMBHbIE oBpalyeHus
PaKAAH, MHOCTPaHHLIX rpakaaH v il 6e3 rpaxnaHcTBa, 3a WCKIIYEHUEM Cryyaes,
YCTAHOBMEHHBIX  MEXAyHapoAHbIM  foroBopoM  Poccuiickolt  ®depepauum  vnu
®eflepanbHbiM 3aKOHOM, BKIOYas oBpalleHus o6beanHeHMI rpaxkgaH, B TOM 4ucrne
OPUANHECKNX NAL, NOCTYNMUBLUME B MUCbMEHHOW hopMe unu B hopme 3NeKTPOHHOro
AOKYMEHTa, B TOM 4uCne C WCMOMb3oBaHUEM deaeparnbHoii rocygapcTBeHHOW
WHPOPMALIMOHHOW cUCTEMb «EauHbIA nopTan roCYyapCTBEHHbIX U MYHULUMNAanbHbIX
yenyr (pyHKUmiA)» (aanee - EQuHbIA nopTan), NpeanokeHns, 3asBleHns um Xanoos.l,
a Takke BO BpeMms npuema rpaxjaH, a Takke ycTHble obpalleHus Bo Bpems npuema
rpaxnaaHd, a Taike no «MnpsMON TEeNEOHHOW NUHUU», B XOLE «MPSIMbIX acpupoB»
(nanee - obpalueHus).

1.4. ObpalleHnsaMmU B hopme 3MNEeKTPOHHOrO AOKYMEHTa SIBNISIIOTCA npearioxXeHus,
3aABNEHNA WNK Xanobbl rpaxaaHnHa, HarnpasfeHHble B "BupTyansHylo npuemHyo”
OuLUManbHOro caita agMUHUCTPAUMU TSKUHCKOrO MYHULIMNANbHOro okpyra, Ha
obrLManbHele cailTbl U Ha odnuMansHbIA agpec SNEKTPOHHOW MOYThl aAMUHUCTPAaLIUK
TSDKMHCKOrO MYHWUMNANbHOMO OKpyra, B TOM YWCHE G MCMONb30BAHUEM dhenepansHoi
rocyAapCTBEHHON MHMOPMALMOHHOM cucTembl «EaMHbIN nopTan rocyaapcTBEHHbIX U
MYHULMNANBHbIX YCnyr (QyHKUWA)».

1.5. OpraHusaumoHHo-TeXHWYeckoe obecnedyeHne PaccMOTpeHUs obpalleHui,
MOCTYNUBLLUMX OT rpaxaaH, o6befUHEHN rpaXkaaH, B TOM YUCTE OPUANHECKIX nvy, B
afipec rnaebl TSHKMHCKOTO MYHULIMNANbHOTO OKpyra, 3aMecTuTenei rmaebl THKUHCKOro
MYHULIMNANbHOTO - OKpyra, aAMUHUCTPaLumM TSXKUHCKOTO  MYHULMNANbLHOTO oKpyra
OCYLIECTBNAET cneuuanuct no pabote ¢ obpalleHUAMN rpaxaaH opraHn3auyoHHOro
OTAENa aAMUHUCTPALIMU THKMHCKOrO MYHMLMNASIBHOTO OKpYyra.




1.6. OpraHusaumnoHHo-TEXHUYECKoe obecnevyeHne paccMoTpeHus obpalleHnin
rpaxgaH, oObefMHeHWIn rpaxaaH, B TOM uuche HOPVANYECKMX NWUL, NOCTYMUBLLNX
HEMOCPEe/CTBeHHO B CTPYKTYpHble (OTpacnesbie) nogpasneneHus agMUHUCTPaLUM
TSPKUHCKOrO MyHULIMNANbHOTO OKpYra u B agpec nx pykoBoAWUTEnNe, ocyllecTensieTcs
X  pykoBoAUTENEM UNU  HA3HAYEHHbIMU UM  OTBETCTBEHHbLIMM paboTHuKamn
COOTBETCTBYIOLUMX  CTPYKTYPHbIX (OTpacneBbiX) noApasfeneHuii afMUHUCTPaLMK
TAXMHCKOro MyHULMNansHoro oKpyra.

1.7. OTBeTCTBEHHOCTb 3a 0B6LEKTUBHOE, BCECTOPOHHEE W CBOEBpPEMEHHOE
paccMoTpeHne obpalleHuii BoanaraeTcs Ha 3aMecTuTeneil rnasb TsKMHCKOrO
MYHULUNANbHOrO OKpyra, pykoBOAMTENEN CTPYKTYpHbIX (oTpacneBbIx) nogpasaeneHuii
aAMUHUCTPaLMM TSHKUHCKOrO MyHULMMANbHOMO OKpYyra.

1.8. TNpaBOOTHOLLEHWS, CBSA3@HHBIE C paccMmoTpeHnem obpalleHnin rpaxaaH,
perynvpytotcst KoHcTutyumnein Poccumiickon ®enepaumu, MexayHapoaHbIMM gorosopammu
Poccuiickoin denepayuu, denepanbHbiMm KOHCTUTYLINOHHBIMU 3aKoHamu,
PefeparnbHbIM 3aKOHOM U UHBIMI hefepanbHbIMI 3aKOHAMM.

1.9. BanpelyaeTtcs npecnenosaHue rpaXxgaHnHa B CBA3M C ero obpalueHuem B
aAMuHACTPaLMio TSHXKMHCKOrO MYyHULMNANbHOTO OKpyra Umu K AOIMKHOCTHOMY LY €
KPUTUKOW AEATENbHOCTI YKAa3aHHbIX OPraHoB WM AOMKHOCTHOrO nuua nubo B Lensx
BOCCTAHOBNEHMUA WITN 3aLLMTBI CBOMX MpaB, CBOBO/, U 3aKOHHbLIX MHTEPECOB NGO npas,
CBOOOA 1 3aKOHHBLIX UHTEPECOB APYruX nuL,

1.10. Mpu paccmoTpeHun obpalleHnst He AOMYyCKaeTCs pasrnalleHne cBedeHui,
cofepxalmxcst B obpalleHnn, a Takke CBedeHWA, KacalLUXCA YacTHOW >KWU3HU
rpaxgaHuHa, 0e3 ero cormacus. He saBnsercs pasrnalleHnemMm cBeleHWUi,
CoAepXalluxcss B obpalleHwu, HanpasfeHWe NUCbMEHHOrO obpalleHusa B
3AMUHMCTPALIMIO TSXMHCKOrO MYHWLMNANLHOrO OKpyra unw AOJDKHOCTHOMY nuuy, B
KOMNETEHLINIO KOTOPbIX BXOAWT PELLIeHWe MOCTaBNeHHbIX B o6paLleHni BoNpocoe.

1.11. Mpwn paccmoTtpeHun obpaljeHus He AOonycKaeTcsl pasrnalweHue cBefeHui,
CofepXallMxcss B OOpalieHun, a TakKke CBEAEHWN, KaCaAlOLMXCH YacTHOM KU3HM
rpaxnaHnHa, ©e3 ero cornacus. He saBnsertcs pasrnalleHnem cBefeHUid,
cofepxawuxcs B oOpalleHuu, HanpaBreHue MNUCbMEHHOro obpalleHna B
rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBneHus Unu AOMKHOCTHOMY nuLly,
B KOMNETEHLINIO KOTOPbIX BXOAUT peLlieHUe NoCTaBNeHHbIX B 0bpalleHnn Bonpocoe.

2. PerncTtpauus oGpalieHuin rpaxaaH

2.1. OBpalleHue noanexut obssaTensHo PerucTpauun B TeyeHme Tpex gHen c
MOMEHTa MOCTYNNEHNS B aAMUHNCTPALIMIO TSXXUHCKOrO MyHULMNATLHOTO OKPYra.

2.2. Cneunanuct no paboTe ¢ obpaLLeHNsSMN rpaXkaaH OpraHn3aunoHHOro otTaena
aAMUHMCTPALNKA TSXXUHCKOrO MYHMLMNANbHOTO OKpYra B MPaBOM HVKHEM yrny nepeoi
CTpaHuUbl obpalleHnss CTaBUT PErucTPauvoHHbIA  LUTAMA C yKasaHuem parthl
PermcTpaun u NpuCBOEHHOro obpalleH o perncTpaLMoHHOro HoMepa.

2.3. B cnyyae, ecnu MecTo, npefHasHaYeHHOe OIS LUTAMMA, 3aHSTO TEKCTOM,
CNEUNanneT CTaBUT yKasaHHbIA PErncTPaLMOHHLIA LUTaMN B MHOM oBecneqnBalLLeM
NpoYTeHNe MecTe NepBomn CTpaHuLbl obpalleHns.

Ecnu npu npreve nucbmeHHoro ofpalueHns HernocpencTBEHHO OT rpakgaHuHa
noctynaet npockba cpenate OTMeTKYy, Ha Konuy oBpalleHUsl CTaBUTbCS
PETMCTPALMOHHBLIA  LUTaMN € [AaToi MocTynneHus obpalleHus B afMUHUCTpaLuio
TSKMHCKOrO MyHULMNAnbLHOTO OKpyra.

2.4. MNpu peructpaumm obpatleHune MPOBEPASTCA Ha MOBTOPHOCTL. [MOBTOPHLIM
obpalleHvemM sBnsieTcs obpalleHue, MOCTyNuBLLUEE OT O4HOrO W TOrO Xe rpaaaHuHa
M0 OAHOMYy U Tomy e Bonpocy. lNpu HeobxoaumocTty, npeabinyluas NHopmaLms
npuknagblBaeTcs K BHOBb MOCTYNMBLUEMY obpalleHuio.




2.5. O6paljeHve, nocTynuBliee B OpME  IMEKTPOHHOTO  [OKYMEHTA,
AOMUHWCTpauum MpaeuTenscTea Kysbacca n nHbIx cTpykTyp, noanesxut pernucTpayum n
PacCMOTPEHUIO B nopsiake, YCTaHOBNEHHOM ®defeparibHbiM 3aKOHOM U HaCTOALLMM
[MonoxeHuem.

26. HanpaBneuve obpalueHus Ha paccMOTpeHWe OcyLUecTBNAeTca B
COOTBETCTBUWN C pacnpepernieHnemM MonHOMOYMA, UCXOAS WCKTIOUYUTENLHO M3 ero
COLAEpPXaHus.

2.7. ObpalyeHue, cogepxallee BOMPOCHI, peLUeHNe KOTOpbIX He BXOAWUT B
KOMMNETEHLIMIO aAMUHUCTPALNN TSKUHCKOTO MyHULIMNANLHOTO OKPYra, HanpaenaeTca B
TEYEeHNe cemMu [HEW co [HA perucTpaummu B COOTBETCTBYIOLWMA OpraH Wnu
COOTBETCTBYIOLLEMY LOMKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPLIX BXOAWT peleHne
nocTaBneHHbIX B 0OpaLleHn BONPOCOB, C YBEAOMIEHUEM PaXaaHMHa, HanpaBuBLLETo
obpalyeHue, o nepeaapecaunn obpalleHms,

Mepeagpecauno obpallueHuss U yBegoMmMeHUe 3asBUTENs B yKasaHHble CpoKu
OCYLLECTBNAET cneuuanucT no pabote ¢ obpalleHusMu rpaxgaH opraHu3auMoHHOro
OTAena afMUHUCTPaLUMM TsKMHCKOTO MYHWLMNANbHOrO OKpyra, €cru um  6bino
3aperncTpupoBaHo ykasaHHoe obpalleHue.

2.8. MMucbmeHHOe oBpalleHue, cofepxallee Hpopmaumio 0 hakTax BO3IMOXKHbIX
HapylueHna  3akoHogatensctsa Poccuiickolt depepaunu B chepe  murpaumu,
HaMNPaBnNAETCs B TEYEHUE NATW [OHEel CO OHS PerncTpauun B TEpPUTOPUArnbHBLIF OpraH
henepanbHOro opraHa UCNonHUTENbHOR BNacTu B ciepe BHYTPEeHHUX Aen U BbiCLLeMy
AOMKHOCTHOMY nuuy cybwekta Poccuiickoit ®efepaumn (pyKOBOAUTEMIO BbICLUErO
WCMONMHWTENIbHOrO  OpraHa  rocydapCTBEHHOW BracT  cybbekta  Poccuiickoil
®efepauun) C©  yBELOMIEHMEM  rpaxKaaHuHa, Hanpasuellero obpalleHune, o
nepeagpecauun ero obpalleHus.

2.9. B cny4yae, ecnu pelieHWe MNOCTABMEHHbIX B MUChMEHHOM obpalyeHum
BOMPOCOB OTHOCUTCA K KOMMETEHLWM HECKONbKMX rOCyJapCTBEHHLIX OpPraHoB MM
AOIKHOCTHBLIX NUL, KOnusA 0OpallieHUs B TeYeHWe CeMu AHEN CO [HS perucTpauuu
HanpaenAaeTcs B COOTBETCTBYIOLLME rOCYAaPCTBEHHbIE OpraHbl UMW COOTBETCTBYIOLLMM
AOIDKHOCTHLIM NLaM. .

2.10. AamvHucTpaums TSXUHCKOrO MyHULMNANbHOTo oKpyra npu HanpaeneHuu
obpalyeHnst Ha pacCMOTPEHUEe B APYroil rocy[apCTBEHHbI opraH wWnu WHOMy
AOCIDKHOCTHOMY TULY MOXeT B criyyae HeobxoAMMocTM 3anpaliueaTb B yKasaHHbIX
OpraHax Wnwu y [OOMKHOCTHOrO nwvila [AOKYMEHTbl WM MaTepuansl O pesynbTarax
paccMoTpeHns obpalleHus.

2.11. 3anpeljaeTca HanpaBnATk *anoby Ha paccMOTpeHVe B agMVHUCTpaLmio
TAXKMHCKOro  MyHMUMNAanbHOTO OKpyra Wnm AOIDKHOCTHOMY nNuly, peLUeHuMe Wnu
Aevcteue (besnencTane) KoTopbix obxanyercs.

B cnyuae, ecnu B cootBeTCcTBUM ¢ ab3alem 1 HacTosiwero MYHKTA, HEBO3MOHO
HanpaBreHne xanobbl Ha paccMOTpeHue B [OCYAAPCTBEHHLIA opraH  wnw
AOIMKHOCTHOMY INULlY, B KOMMNETEHLINIO KOTOPLIX BXOAWT PELLUEHWE NOCTaBMNEHHBLIX B
obpalleHnn Bonpocos, xanoba Bo3BPaLLAETCS 3aSBUTENIO C pasbsCHEHNEM ero npaesa
obXanoBaTb  COOTBETCTBYIOLLEE pELUeHWe UMM  AeicTsue (bespeiicTBue) B
YCT@HOBNEHHOM MOPSAAKE B CYA.

3. PaccmoTpeHue oGpalweHuin rpaxaaH

3.1. ObpalyeHne, noctynueliee B agpec rmasbl TSHKUHCKOrO MyHULMNanLHOTro
OKpyra, nocne perucrpauum noanexuT obasaTtenbHOMYy pacCMOTPEHUK rnasoii
TsPKMHCKOro MyHMUMNansHOro okpyra nméo YNOSTHOMOYEHHbIM Ha TO NULIOM.

ObpaiieHns, nocTynuBlMe B agpec 3amecTuTeneil rnaBbl  TSKUHCKOMO
MyHULIMNANBHOrO OKpyra, nocne perncTpaunm paccmMaTpuBaloTcs UMW NUYHO.




3.2. Ecnu nopydeHue no paccMmoTpeHnio obpalleHnss [aHO HEeCKONbKUAM
AOIDKHOCTHBIM  NULAM U OTBETCTBEHHOE NMUO He BbldeneHo, To paboty no
PACCMOTPEHMIO  0BpalleHnst  KOOPAWHMPYET AOIHKHOCTHOE nnyo, ykasaHHoe B
Nopy4eHnn (pesonouumn) nepsebim,

3.3.  [lomkHOCTHOE nuUO  wnu WCMONHUTENb,  MNONYYMBLLMA  NOpyyeHue
(pesontounio) Mo paccmoTpeHuio obpalleHunsi, ucnonHseT ero, nubo ocyllecTensaer
NOATOTOBKY WHMOPMAUMM UMM OTBETa, KOTOPbIA AOTMXeH cofepxaTb KOHKPETHYIo
MHOPMaLMIO MO BCEM NOCTaBAEHHbLIM B HEM BOMpocam.

3.4. AaMmuHucTpauns TSHXUHCKOrO MyHULUNANbHOrO OKpyra Wnu [OMKHOCTHOE
nnuo:

- obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PaccMOTpeHMe
obpalleHnsi, B HeobXxoauMbix Clydasx - € yyacTvem rpaxgaHuHa, HanpaBuBLIEro
obpalleHue;

- 3anpallvBaeT, B TOM YUCNEe B IMEKTPOHHON chopme, Heobxoaumble AnA
paccMoTpeHnsa obpalleHusi OOKYMeHTbl W MaTtepuansl B [pYrux rocyaapcTBEHHbIX
OpraHax, opraHax MECTHOro camoynpaBreHusi u Y WHbIX [OOIMKHOCTHBIX nWl, 3a
NCKNoYEeHVeM Cyf0B, OpraHoB A03HAHUSA UNU OPraHoB NpPenBapuUTENbHOro CreacTBuUS;

- NPUHUMaEeT HeobxoanuMbIe Mepbl HAa BOCCTAHOBIIEHWE MW 3aLNUTY HapyLUEHHbIX
npas, cBOOOA 1 3aKOHHbBIX UHTEpPECOR rpaxgaHuHa;

- [a€T NUCbMEHHbI OTBET NO CYLUECTBY NOCTABIEHHbIX B oOpallieHny Bonpocos B
COOTBETCTBUM C DefepanbHbIM 3aKOHOM:;

3.5. OTBeT Ha obpalueHre nognvcbiBaeTcs rMaBoi TSKUHCKOTO MyHULMNANLHOO
OKpyra nmbo yrnonHOMOYeHHbIM Ha TO ULOM.

OTBETbI C NUYHBIX U BbIE3HLIX NPUEMOB 3aMecTUTener rmasbl TSKUHCKOrO
MyHALMNAnNbHOTO  OKpyra NOAMUCHLIBAIOTCH  3aMECTUTENSIMU  IMasb| TaxuHckoro
MyHUUMNanbHOro okpyra nvbo ynonHoOMoYeHHbIMU Ha To nuamu.

3.6. MNocne perucrpayun B 9NeKTpoHHoM nporpamme «Cucrema 3MNEeKTPOHHOro
AOKyMeHToobopOoTay, fAenaeTes oTMeTKa 06 NCNONHEHNN oBpalleHus.

3.7. OtBeT Ha obpalleHue HanpaenseTca cneuvanuctoMm no pabore ¢
obpalleHusmMu  rpaxnaH opraHu3auMoHHOro oTaena agMUHUCTpaunK TSKMHCKOro
MyHULIMNAnbHOro okpyra B hopMe 3MeKTPOHHOTO AOKYMEHTa Mo adpecy aNeKTPOHHOM
MO4TLI, ykasaHHOMy B obpalieHum, nocTynvslueM B hopme ANEeKTPOHHOro AOKYMEHTa,
W no agpecy (yHukarnbHomy nOeHTUdNKaTopy) NUYHOro KabuHeTa rpakgaHvHa Ha
EavHom nopTane npu ero vcrnons3osaHuu U B MUCBEMEHHOW hopMe Mo MoYTOBOMY
afgpecy, ykasaHHOMy B oOpalleHuW, NOCTynMBLUEM B NMUCbMEHHON ¢opme. Kpome Toro,
Ha nocTynusllee obpalleHue, copepxallee NpeAnoxeHue, saaBneHne vnu xanoby,
KOTOpbI€ 3aTparMBalT WHTEPEChl HEONpedeneHHOro Kpyra MWy, B YacTHOGTM Ha
oOpalleHne, B KOTopom obxanyetcs cyaeGHoe pelleHue, BbIHECEeHHOE B OTHOLLEHMU
HEonpeaeneHHoro Kpyra nuy, OTBET, B TOM u4Yuche o pasbACHEHWEM nopska
obxanosaHus cyge6Horo PELIeHUs, MOXeT ObiTe pasmelleH ¢ cobrogeHuem
Tpebosanuii  defepanbHOro 3akoHa Ha odmymansHom caiite agMUHUCTpaUmmK
TSKMHCKOrO  MyHMUMNAnbHOro B NHPOPMALIMOHHO-TENTIEKOMMYHUKALMOHHON  CceTy
«NHTepHeT».

4. MopAanok paboTbl ¢ OTAEALHBLIMY BUOaMU oOpaweHum

4.1. ObpalleHus rpaxga, noctynuelume u3 AgmMuHuctpaumu [lpesupenTta
Poccuiickoii  depepaumn, FocynapctBeHHon  [ymbl, Annaparta [lpasuTtenbcrea
Poccuiickoit  ®epepaumn, AamuHncTpauvy  lMpaeuTenscTea Kysbacca u pgpyrux
FOCYAapCTBEHHbIX, PeaepanbHbiX OpraHoB U BEAOMCTB, K KOTOPbIM MPUMOXEHBI
obpalleHns sasiBuTeneii, PaccMaTpuBaroTC B COOTBETCTBUM ¢ DeaeparnbHbIM 3aKOHOM
N HacToawmm lMonoxeHmem.




4.2. ObpalueHuns, nepenaHHble rmase TSKMHCKOro MyHULMNansHoro oKpyra u ero
3aMECTUTENAM BO BPeMsi BCTPEY C HaceNeHueM, KONNekTMBaMu, obLecTBEHHOCTLH,
nepeaaioTca cneunanncty no pabote c oBpalleHUsIMU rpakaaH OpraHn3aunoHHoro
OTA€Na afMuHUCTpaunKM  TSKUHCKOrO  MYHULMNAaNbHOro OKpyra c¢ obpalleHnsamm
'PKAAH U paccmaTpuBalOTCA B MOPsAKE, YCTAHOBIEHHOM ®epnepanbHbIM 3aKoOHOM U
HacToAawmm lNMonoxxeHnem.

4.3. lNpeanoxeHus, 3asBneHus, xanobbi rpaxaaH, nocTynueLuME Mo TenedgoHy
obpaileHunii Kk rnase TsXKUHCKOrO MyHULMNANbHOTO okpyra, a Takke oBpalyeHus,
MOCTYMUBLUME MO «rOPSAYUM JTUHUSIMY, «NPSMbIM TENEMOHHBIM NUHUSM», BO Bpems
«NPAMbLIX 3UPOBY» B COLUAmbHBIX CETSIX, Ha paauo, No TeneBuaeHnIo ¥ HanpasrieHHble
B aapec rmasbl TSHKMHCKOrO  MyHMUMNANLHOrO OKpyra, 3amecTuTenel rnasbl
TSKUHCKOrO MYHULIMNANbLHOTO OKpyra, pykoBoauTernen CTPYKTYpHbIX NoapasgeneHuil
aAMUHUCTPaLMK TAXMHCKOTO MYHWULMNANBHOMO OKpyra, paccmaTpusaloTcs B nopsiake u
CPOKKW, NpenycmoTpeHHble DefeparnbHbiM 3aKOHOM U HacToAlwmM MNonoxeHuem.

YcTHoe  oGpalteHue, MOCTYNMBLLEE MO  yKkasaHHbIM  kaHanam  cBesaw,
PETNCTPUPYETCA, cohepXaHue 3Toro obpalleHusi 3aHoCUTes B YHETHYI0 KapTOuKy.
OtBeT Ha Takoe obpalieHue paetcs B ycTHOW chopme, a B cnyyae, Tpebytoulem
AONONHUTENbLHOW NPOBEPKN U NPOPaboTKMX BOMPOCOB, - NUCLMEHHO.

4.4, ObpalleHue rpaxiaHnHa, nocTynuBllee W3 pefdakumii raser, paguo,
TENEBUOEHNA W OpPYrUX CPEencTB MacCoBOif WHDOpMaLuUK, paccMmaTtpusaeTcs B
COOTBETCTBMM C PefeparbHbIM 3aKOHOM U HACTOSILLMM [TONOKEHUEM.

4.5. MpaxaaHnH B CBOeM oBpalleHun B NUCbMEHHON dopme B oBsizaTensHOM
nopafke ykasblBaeT nnbo HavMeHoBaHME opraHa MEeCTHOro camoynpasneHusi, B
KOTOpbLIA HanpasnseT obpalleHne B NUCbMEeHHOI topme, nubo chamunuio, ums,
OTYECTBO COOTBETCTBYIOLLEr0O OOIMKHOCTHOro nviua, nnéo AOJKHOCTb
COOTBETCTBYIOLLEro NULa, a Takke CBoM (haMUnuio, UMS, OTYECTBO (nocnepHee - npu
Hanu4uu), noYTOBLIA agpec, no KOTOPOMY [OMKHbI ObITb  HanpasreHbl OTBET,
yBEAOMNNEHNE O nepeafpecaunu obpalleHus, uanaraer CYTb MPeAnoXeHusa, 3asBrneHus
Unu xanobsl, CTaBUT IMYHYIO NOANUCH U aary.

46. B cnyyae Heobxogumocty B NOATBEPXKAEHWE CBOMX [OBOLOB TIPadkOaHUH
npunaraet K obpalleHuio B NuUcbMeHHOW hopme AOKYMEHTbI U MaTepuansl nubo ux
Konuu.

4.7. OBpalleHue, noctynueLee B aAMUHUCTPaLMIO TAXMHCKOrO MyHULMNANLHOIO
OKpyra Wnu AOMKHOCTHOMY nuuy B hopMe SNeKTPOHHOro AOKYMEHTa, NoanexuT
PaccmoTpeHuio B nopsigke, yctaHoBNeHHOM ®denepanbHbiM 3aKOHOM W HacTosALUM
NonoxeHneM. B obpalueHnn rpaxaaHnH B obszaTensHoM nopsiike ykasblBaeT CBOW
chamMunuio, UMs, oTYecTBo (nocregHee - NPy Hanmu4uu), a Takke ykasblBaeT agpec
SMEKTPOHHOM NOYTbI NGO MCMonb3ayeT agpec (YHUKambHbIA NOEHTMKKaTOpP) NUYHOro
kabuHeta Ha EpuHom nopTane, no KOTOpbIM AOMKHBI ObITh HanpaBneHbl OTBET,
YBEAOMIEHNE O Nepeagpecaunn obpalleHns. MpakgaHuH BripaBse NpUNoXuTb K TAKOMy
0bpalLUeHnto HeOBXOANMbIE [OKYMEHTLI 1 Martepuarbl B 3NeKTPOHHO opme.

48. B cnyvae, ecnm B nNuUCbMEHHOM obpalleHnn He ykasaHa damunus
rpaxaHuHa, HanpasuBLIero obpalieHue, unm noYToBbLIj ajpec, No KOTOpPOMy [JOMXeH
ObITb HanpaBrneH OTBET, oTBeT Ha obpalleHne He paetcs. Ecnu B yKasaHHOM
obpalieHnn copaepxaTcs cBeaeHUs o MOArOTaBNMBaEMOM, COBEPLUAEMOM WINU
COBEPLUEHHOM MPOTUBOMPABHOM AESHUM, a TaKkKe O NULE, ero NOAroTaBnuBaoLLEM,
COBEpLIAIOLIEM UnM  COBEpLUMBLUEM, OBpalleHne  MoaneuT HanpaeneHuto B
rOCYAapCTBEHHbIA OpraH B COOTBETCTBUU C ero KOMMeTEHUMEN.

4.9. ObpalleHre, B KOTOPOM obxanyeTcsi cynebHoe pelleHne, B TeueHUe cemu
AHe Co AHA perMcTpaunn Bo3BpallaeTcs rpaxkaaHuHy, HanpaeuBLlemy obpalleHue, ¢
PasbACHEHNEM nopaaka o6xanosaHws faHHoro cygebHoro peLieHus.

4.10.Tlpu nomyyeHuM nUCbMEHHOrO obpallielnss, B KoTopom coaeparcs




HeLleH3ypHble nMbo ockopBuTenbHbIE BbIP@XKEHWS, Yrposbl XWU3HW, 300POBbLID U
UMYLLIECTBY AOMKHOCTHOTO NMLA, a TaKKe YNEeHOB ero CeMbW, BMpaBe OCTABRUTHL
oOpallieHne 6es oTeeTa no CyLLECTBY NOCTABIIEHHbIX B HEM BOMPOCOB U COOBLUATS
rpaXkaaHuHy, HanpasuBliemy obpalleHue, o HeaonycTumocTy  3noynotpebneHus
npaBoMm.

4.11. B cnyyae, ecnu TEKCT NUCbMEHHOro obpalleHvs He nogpnaeTcs NMPOYTEHMUIO,
OTBET Ha obpalleHne He AaeTcsa U OHO He MoANeXUT HanpasneHno Ha paccMoTpeHue,
O YemM B TeyeHne cemu OHEel co AOHSA peructpauun obpalleHus cooblyaeTcs
rpaxgaHnyy, HanpasuBlueMy obpalleHue, ecnu ero aMunnAa N NouToBLIN ampec
noAnalTCH NPOYTEHUIO.

4.12. B cnyyae, ecnu TEKCT NUCbMEHHOIo obpalleHusa He nos3sonser onpeaennTb
CYTb MPEANOXKEHNA, 3aSBNEHUS WM Xanobbl, OTBET Ha obpalleHne He AaeTcs, U OHo
HE NOANEXUT HanpaBNeHUI Ha pPaccMOTPEHME, O YeM B TEYEHUe CeMU AHEeNn co AHs
pernctpauum obpalleHns coobLiaeTcs rpaXnaHuHy, HanpasusLlLeEMy obpalleHue.

4.13. B cnyyae, ecnu B NWCbMEHHOM obpalleHuy rpaxgaHuHa cofepHKUTCS
BOMPOC, Ha KOTOPbIA €My HEOHOKPATHO AABaNUCh MUCbMEHHLIE OTBETbI N0 CYLLeCTBY B
CB#3W C paHee HampaensieMbiMu O6palleHUsiMU, U Mpu 3ToM B obpalleHun He
MPUBOAMIACE  HOBbIE  fOBOALI WM OGCTOSATENbCTBA, rnaBa  TSXKUHCKOrO
MYHWLIMNanbHOTO  OKpyra BnpaBe MpUHATL pelleHue o BesocHoBaTENBHOCTH
oYepefHoro obpalleHUst U MpekpalleHu Nepenucku G rpaXkgaHMHOM no AaHHOMY
BOMpPOCY nNpu ycnoBWuM, 4YTO yKasaHHOoe obpalleHne W paHee Hanpaenaemble
obpalleHns HanpasBnsnMcb B OgMH M TOT e OopraH wny OgHOMY W TOMY e
AOIMKHOCTHOMY nuuy. O AaHHOM peLUeHUM yBEeAOMIISeTes rPaXKoaHWH, HanpasBuBLUWIA
obpalleHue.

4.14. B cnyyae nocTynneHus NUCbMEHHOro obpalleHns, comepxallero BOMpOC,
OTBET Ha KOTOPLIA pasMeLLEH B COOTBETCTBUM C 4. 4 cT. 10 PefepanbHOro 3akoHa Ha
ouLMansHOM  caifiTe  aAMUHUCTPALUM  TSMKUHCKOTO MyHALMNanbHOro okpyra B
VH(OPMaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTtun «HTEPHETY, rpaxgaHuHy,
HanmpaemBlleMy obpalleHue, B TEYEHME CeMu AHEl co aHs peructpaumy obpalleHuns
cooblyaeTcs  3MeKTPOHHBI agpec odwuumanbHoro canta B MHdopMaLMOHHO-
TENEKOMMYHNKALIMOHHON ceTu «MHTepHeT», Ha KOTOPOM pa3sMelleH oTBeT Ha BOMpoOC,
MOCTaBrneHHbli B oBpallieHun, npu 3ToM obpalleHue, cofepxawee obxxanosaHue
CyAebHOro peLleHus, He BO3BpalLaeTcs.

4.15. B cny4ae, ecnu OTBET M0 CyLIECTBY NOCTABIEHHOMO B obpalleHun Bonpoca
HE MOXeET ObITb [aH Oe3 pasrnalleHWsi CBeQEeHWA, COCTaBMsoWMX rocy4apCTBEHHYIO
N MHyto oxpaHsemyto defepanbHbIM 3aKOHOM TaiiHy, rpakaaHuHy, HanpaBuBLUEMY
obpalleHue, coobLyaeTcs 0 HEBO3MOXHOCTU AaTh OTBET MO CYLLEeCTBY NOCTaBMNEHHOro B
HEM BOMpoca B CBA3M C HEAONYCTUMOCTLIO pasrnalleHNs yKka3aHHbIX CBeLEHNIA.

4.16. B criyyae, ecnu NpuUmHbI, No KOTOPLIM OTBET MO CyLLIeCTBY NOCTaBMEHHbIX B
obpalleHnn BOMPOCOB He MOr 6biTh AaH, B mnocrneaywoliem ObinM ycTpaHeHbl,
rpaxkfjaHnH Bnpaee BHOBb HanpasuTb obpalleHue.

4.17. 3asBneHve, cogepxallee npock0y © npueMe Mo NMYHBIM BoOMpocam,
paccMaTpuBaeTCd Kak NUCbMeHHoe obpalleHve. 3asBuTento HanpaensaeTcs
MUCbMEHHLIA OTBET O MOPAAKE 3anvcy Ha SNNYHBINA npuvem, a obpalleHne cuymTaeTcH
WUCMOMNHEHHbIM.

5. Cpoku paccMoTpeHus obpalieHni
5.1.  O6palleHve, noctynusLee HENOCPeACTBEHHO B aAMUHUCTpaLUO

TAXMHCKOrO MyHMLMNANbLHOMO OKpyra unwn AOIMKHOCTHOMY NuvLy B COOTBETCTBUM C UX
KoMneTeHUnen, paccMaTpuBaeTcs He nosgHee 30 AHEWN CO AHSA ero perncrpaumu.




5.2. B UCKNIOYUTENBHBIX CRyyasix, a Takke B Cny4ae HanpaeneHusi sanpoca ans
NPEAOCTABNEHNA NOKYMEHTOB W MaTepuanos, HEOBXOAUMBIX ONs paccMoTpeHus
obpalleHus, 3a WCKTOYEHUEM AOKYMEHTOB 1 MaTepuarnos, B KOTOPbIX COAEpKaTcs
CBEACHUA, COCTaBMAIOLIME rOCYAapPCTBEHHYIO UMK VHYIO OXpaHaeMyl degepanbHbIM
3aKOHOM TaliHy, 1 ANs KOTOPLIX YCTAHOBNEH 0cOBbIil MOPAAOK NpefocTaBlieHus, rnasa
TspKUHCKOTrO  MyHULUMNansLHoro OKpyra BMpaBe nNpOANUTE CPOK PaCcCMOTPEHMS
obpalieHnss He 6Gormee uvem Ha 30 AHEW, yBeAOMUB O npoaneHun Cpoka ero
PaccMoTpeHs rpaxaaHuHa, HanpasUBLLErO obpalleHue.

5.3. [Ana npoanexus cpoka paccMoTpeHna obpalleHns rnaBe TsHKUHCKOrO
MyHULMNansLHOTO — okpyra HanpasrseTcs cnyxeGHas 3anucka yKasaHvem
ODBEKTUBHBIX MPUYMH, MO KOTOPbIM CPOK pacCMOTpeHUst obpalleHuss MoxeT 6biTh
NPOANEH U npeanoxeHue ob OKOHYATENLHOM CpokKe PAaCCMOTPEHUA, MO WUCTEYEHUIO
KOTOporo  3asButenio Oynetr pfaw oteer. CryxeBHyto 3anncky u yesenoMIieHue
FP&XAAHUHY O  rNpoAneHWd  cpoka  paccMOTPeHUs obpalyeHus,  roToBuT
HENOCPEACTBEHHbIN UCMONHUTENb obpalleHus. Tnasa TAXUHCKOrO MYHWLMNanbHOro
OKpyra Ha ocHOBaHUM CnyeBGHOI 3anuckm NpUHUMaeT pelueHne o NPOAMEHUU CPpoKa
paccMoTpeHna obpawjenns. [lo okoHYaHWM cpoka paccMoTpeHus  3asiBUTEnio
HanpasnAeTcA NMCbMEHHbIN OTBET.

9.4. [pn HeobxoauMocTu (3anpock! U3 BLILLIECTOALLMX OpraHoOB BNacTu, BONPOCHI,
Tpebylolume onepaTVBHOIO pelleHUss Aans  obecneveHus XKU3HeaeaTensHOGTH
rpaxaaHuHa 1 T.4.) MOryT ObITh ycTaHOBREHb! Gonee KOPOTKME CPOKM PacCMOTPEHUs
obpalleHus.

6. PaboTa ¢ oGpaweHnsaMu, NnocTaBneHHbLIMU Ha KOHTpOIb

6.1. Ha koHTponb B agMuHucTpauuu TsXUHCKOrO MyHULMNanbHOro oKpyra
CTaBATCS oOpalleHusl C Lenbio BOCCTAHOBAEHMS UMK 3alynTbl HapyLUeHHbIX Mpas,
CBOGOA MMM 3aKOHHBIX MHTEPECOB rpaaaH, yCTpaHeHns HegoctaTkoB B paboTe
aAMUHNCTPaLMN  TSHKUHCKOTO MYHWULIMNANBHOTO OKpYyra, nony4YeHuss nHpopMaLun no
BOMpocam, ¢ koTopbIMu 3asiBUTENU o6pallaloTcs HEOAHOKPATHO, a Takke VHOpMaLnm
AnNsi NOATOTOBKN UHPOPMALIMOHHO-aHANMUTUYEGKOTO MaTepuarna.

6.2. Ha koHTponb craBsTcs ofpalleHus, nuCbMa, 3anpockl, MOCTYNUBLUME W3
Aomunuctpauun [pesugeHta Poccuiickoit ®efepaunmn, TocygapcreeqHolt [ymbl,
Annapara [lpaButensctea Poccuiickol denepauuun, AgmvHucTpaunn MpasuTenscTea
Kysbacca u pgpyrux rocyaapcTBeHHbIX U cefieparnbHLIX OpraHoB W BEJOMCTE,
NMCbMEHHbIe obpallieHns, nocTynuelumMe B hopMe 3MeKTPOHHOro JOKyMeHTa, a TakKe
oBpalleHns, NPUHATbIE HA NWMYHOM MpUeMe rnaBbl TSXKUHCKOTO MYHULMNansHoro
Okpyra, noctynuslUMe B XOAe NpOoBeAeHWs TenedOoHHOW NUHUM 1 T.4. (Kpome Tex, no
KOTOPbIM Cpasy AaHbl YCTHble Pa3bACHEHUS).

6.3. KoHTponb saBepluiaeTcs nocne NpuHSTUS OKOHYATEMLHOrO pelweHnus wu
ncHepneiBaolMx Mep no paspelweHuio obpalleHus 6o nepeHanpasneHnm
obpalleHust Ha paccMoTpeHve B COOTBETCTBYIOLUMIA OpraH, B KOMMNETEHLMIO KOTOPOro
BXOAWT PELLEHNE NOCTaBlIEHHbLIX B 06paLLEHUI BOMPOCOB.,

6.4. Ob6palleHue, B oTBeTE KOTOPOro coobLaeTcs o cpokax, 3anfaHupoBaHHbIX B
AanbHelilleM ANs pelleHus Bonpoca, CTaBUThCS Ha AOMOITHUTENBHBIA KOHTPOSb.
lMocne noctaHOBKM OBpauleHnss Ha JONOAHUTENbHLINA KOHTpONMb € WCNOMHUTENS
3anpallmMBaeTcs MHMOPMaLUUA O BbINOSIHEHUNM paHee OaHHbBIX obasartenscTs, npu
HeobXxoAMMOCTU ¢ 3asiBUTENEeM NpOBOLUTCH TeneoHHbIR pasrosBop. Ha ocHoBaHuu
NpefocTaBNeHHOW MHHOPMAaLUN TOTOBUTCS NMUCLMEHHbI OTBET.

6.5. OTBeThl Mo oBpaLleHNsM, NocTaBNEHHbIM Ha KOHTpONb B AOMUHMACTpauuMu
Kemeposckoii obnactu-Kysbacca c MPOCTaBNEHHbIMK LWUTAMNaMu: Ha obpaljeHun —
«NOANEXWT BO3BpaTy B AAMUHMCTPaUuio Kemeposckol obnactu-Kysbacca», a Ha




YYETHO KapTouKe — «KOHTPOMbY» UMM «OCOBbLIN KOHTPONbL», MakeToM AOKYMEHTOB
HanpaenaloTca B YnpaeneHuwe no pabote ¢ obpalleHusmMu rpaxaad agMuHUCTpaumum
lNpaeutensctea Kysbacca.

6.6. TlocTtaBneHHoe Ha KoHTpOmb obpalleHne, B KoTopom coobluaeTcss o
HapyLIEHNsX npas, C€BOOOJ M SaKOHHLIX WHTEPECOB rpagaH, paccmaTpuBaeTca
KOMWCCUOHHO, B Crly4ae HeoOXoaANMOCTU C BblIe3J0M Ha MECTO.

6.7. [okymeHTbl Mo obpalleHnsiv rpax{aaH OpMUPYIOTCH B [Aena, KoTopble
nepefalwTcs Ha XpaHeHve B apXuB.

7. OpraHusauus paGoTbl M0 NMMYHOMY NPUEMY rpaXKaaH

7.1. Jln4Hblii npuem rpaxaaH (B TOM yucne ¢ Bble3[JOM B HacCerneHHble MyHKTb
TSKUHCKOTO MYHWLIMNANBHOTO OKPYra) B COOTBETCTEBUM G rpachukoM mpuema rpaxaan
NPOBOAUTCA NaBOW TSXKUHCKOTO MyHULMNANbHOTO OKpyra, 3aMecTUTENsiMU [Nasbl
TSDKMHCKOrO  MyHULIMNANLHOTO OKpyra, HadamnbHUKamu CTPYKTYPHBIX (OTpacneebix)
NOAPASAENeHNA afMUHUCTPaLMU  TSXKUHCKOTO  MYHULMNANbLHOTO oKpyra, a Takxke
paboTHUKaMU agMUHUCTPaLUN TSXUHCKOTO MYHULMMNANLHOTO oKpyra, KoTopble B Xoae
fpUeMa OKasbIBAKT rpaxaaHam UHMOPMALIMOHHO-KOHCY b TATUBHYIO MOMOLLb.

7.2. Wnthopmauwsi o rpacuke npuemos pasmMeLlaeTca Ha ohuumanbHoOM canTe
aaMUHNCTPaUM  TSKMHCKOTO  MYHWLMNAnbHOrO  okpyra B MHAOPMaLMOHHO-
TENEKOMMYHUKaLUMOHHON ceTn «HTepHeT».

7.3. B criyqae oTcyTcTBUS B AGHL Npuema rnaebl TSKUHCKOMO MYHULIMNANbLHOro
OKpyra NpUEmM NepeHocMTCA Ha ApYrol [feHb, BCe 3asBUTENM 3abNaroBPEMEHHO
OMOBELLAITCS 0 NepeHoce npuema ¢ ykasaHnem KOHKPETHO AaTbl M BpEMEHU npruema,
Unu No ero nopy4yeHuto, NpMemM MoryT NPOBECTM E€ro 3aMeCTUTENM.

7.4. B cny4ae oTcyTcTBMS B [€Hb Npuema 3aMecTUTens rnaBbl TSKUHCKOFO
MyHALMNanbHOTO okpyra MpueM nepeHOCUTCA Ha APYrol AeHb, BCE 3asBuUTeNny
3abnaroBpeMeHHO OMoBELLATCA O NepeHoce Npuema ¢ yKasaHWeM KOHKPEeTHOWM gaThl 1
BpEMEHU Nprema.

7.5. Nnchopmaumns o mecte npuema, a Takke o6 YCTa@HOBMNEHHbIX ANSA npuema
AHAX U Hacax NOMONHUTENbHO [OBOAWTCA A0 rpaxaaH (MocpeacTsom TenedoHHOro
3BOHKa NO yKaszaHHOMY rpaxaaHUHOM HoMepy TenedoHa).

7.6. OpraHusaunoHHO-TEXHWYecKkoe obecnevyeHne nUYHOro npuemMa rpaxaan,
NPOBOAMMOrO  rnaBoW  TSXWHCKOrO — MyHULMNANBHOTO — OKPYra,  OCYLUECTBRsieT
OpraHu3aLMOHHbBIN OTAEN aAMUHUCTPaLMN TSHKUHCKOrO MYHULMNANBHOMO oKpyra.

7.7. OpraHnsaunmoHHO-TEXHNYeckoe obecrneyeHne NUUYHOro npuemMa rpaxigaH,
MPOBOAMMOrO  3aMECTUTENSAMW  TMaBbl  TSXKMHCKOTO — MYHULMNAnbHOrO  OKpyra,
OCYLLUECTBIAIT Ha3HAaYEHHbIE UMW OTBETCTBEHHbIE PABOTHUKN.

7.8. lpepBaputenibHas 3anucb Ha NUYHBLIN npuem K rnase TsAXUHCKOro
MYHWLIMNaNBHOrO OKpyra OCyLLECTBISETCH cneumanucTaMi opraHvsaLMoHHoro oTaena
aAMUHUCTPaLMK THXXKUHCKOTO MyHULMNANBHOIO OKpyra.

7.9. Mpu 3anucn Ha NUYHBIA NpueM y 3asBUTEns YTOYHAIOTCA hamMunmns, Ums,
OTHECTBO, afpec MecTa >WTenbCTBA, HOMEp Tened)oHa, KpaTkoe conepxKaHue
obpaLleHus.

7.10. Nndopmaums o mecTe npuema, a Tawke o6 YCTaHOBNEHHbIX ANnA npuema
AHAX W Hacax NONONHUTENIbHO AOBOAUTCS A0 rpaxaaH (MocpencTBoM TenedOHHOro
3BOHKa NO YKasaHHOMY rpaxaaHMHOM HoMepy TenedoHa).

711, Tlpuem rpaxmaH rnaBoli  TSHKUHCKOTO MYHULMNanbHOro  OKpyra,
SaMECTUTENSIMU  rMaBbl  TSKWHCKOTO MYHMLMNANbHOTO OKpyra OCYLUECTBSIETCH B
kabuHeTe npuema rpaxaaH.

712, JInyHeIl npuem ocyluecTBnseTcs B Nopsiike OYepefHoCTM Mo Mepe
npeABapuTENbHON 3anvcu PerucTpaLmy 3asiBUTenei.
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7.13. MNpaBoM Ha NuUYHBbIi PUEeM B NepBooYepeJHOM NOPSAKE UMEIOT YYaCTHUKY
Benukoit  OtevecTBeHHOI BOWHbI, 4neHbl CogeTa Qefepauum  un  penyratwi
FocynapcteenHolt  [ymbl ®enepansHoro Cobpanus P® no BOMpocam CcBOe#
AeAatreneHoctn, Mepou CoseTtckoro Cowsa, lepou Poccuiickoi ®enepaunn, nosHble
KaBanepbl opaena CnaBbl, BeTepaHbl W WHBaNUAbl GOEBbIX AENCTBUiA, poauTenu
(onekyHbl, noneynTeny, NPUEMHBIE poANTENN), HA MONEYEHUN KOTOPIX HaxogaTca Tpoe
1 bonee getel, a Takke AETN-CUPOThLI U AeTK, ocTaBlUMecs Be3 nonevyeHus poguTenei,
W WHbie OTAenbHble KaTeropwu rpaxnaH B Cny4asx, npeaycMOTPeHHbIX
3aKoHopartenbcTBoM Poccuiickoii ®enepavumu.

7.14._ TNpun nuyHom NPUeEMe rpaxkaaHuH npeabssnseT AOKYMEHT, yNOCTOBEPSIHOLLIMIA
ero NIMYHOCTb.

7.15. Bo Bpems nuuHoro npyema Kaxgapll rpaxaaHnH MMEeT BO3MOMHOCTE
N3MNOXWUTbL CBOE ObpallieHne yeTHO nnbo B MMCbMEHHOIA thopwme.

7.16. CopepxaHue ycTHoro oBpalleHns saHocutcs B KapTo4Ky nu4yHoro npuema
rpaxcaaHnHa, noanexailylo peructpauuu. B Clly4ae, ecru W3MnoXXeHHble B YCTHOM
obpalleHun aktbl U OBCTOSTENbLCTBA ABNAIOTCA  OYEBMAHLIMW U He TpebyloT
AONONHUTENBHOA NPOBEPKU, OTBET Ha obpallueHue ¢ cornacus rpaxaaHuHa Moxer
ObITe AaH ycTHO B Xo4e nu4Horo fipuema, o 4em fenaeTcs 3anuch B KapTouke NMYHOro
fpUema rpaxiaaHnHa. B octanbHbIX criyyasx gaeTcsi nucbMeHHbil OTBET 0 CyLIEecTBy
MOCTaBneHHbIX B obpalleHun Bonpocos.

7.17. NucbMeHHoe obpalleHne, npuHsaToe B XOA€e JINYHOTO npuema, NoAnexuT
PEerncTpaunm n pacCMOTPEHMIO B COOTBETCTBUN C ®enepanbHbIM 3aKOHOM U B nopsgke,
YCT@HOBNEeHHOM HacTosawmm MNonoxeHuem.

7.18. B xoge nuyHoro fpvema B KapTo4ky 3aHOCKTCH peaynbTar paccMoTpeHns
nnbo  nopyyeHue (pesoniouns), NpPOBOAVBLUErO MUYHbI npuemMm, c nopyyeHuem
VCNOIMHUTENIO.

7.19. B cnyuae, ecnu B obpalleHun copepxartca BOMPOCHI, pelleHne KOTopbiX He
BXOAWT B KOMNETEHLMIO OpraHa MEeCTHOrO CamoynpasreHus Unu AOIMKHOCTHOroO nuua,
rpaxgaHnHy faeTcst pasbAacHeHUe, Kyaa U B Kakom nopsfke emy crneayet obpaTuThes.

7.20. B xone nuuHoro npuema rPQXXAAHNHY MOXET BbiTh OTKasaHo B AanbHelem
paccmMoTpeHun obpalleHus, ecnu emy paHee 6bin AaH OTBET MO CyllecTsy
NOCTaBNeHHbIX B 0OpalleHnn Bonpocos.

7.21. B CTpyKTypHbIX noApasaeneHnax  agMuMHUCTpauun  TSKUHCKOro
MyHuUmMnanbHoro okpyra [lopsaok npoBedeHUss  NUYHBIX npuemMoB  rpaxkgaH
yCTaHaBnMBaeTCsl CaMOCTOSITENBHO.

8. KoHTpont 3a cobnioaennem nopsigka paccMoTpeHus obpalleHuia

8.1. Bamectutens rnaebl TAXMHCKOrO MyHULMAAMBHOO OKpyra — yrnpasnstoLLuii
AGNaMi OCYLUECTBIAET TEKYLUMA KOHTPONb 3a cobriofeHnem HacToALero nopsiaka
OpraHusaunn paccmoTpeHus obpalleHuil rpaxgaH B agMuHucTpauum  TspKUHCKOro
MYHALIMNANLHOTO - okpyra, aHanusupyeT coAepxkaHve MOCTYNaloLmX obpalleHun,
MPMHUMAET MEPBI MO CBOEBPEMEHHOMY BbISIBNIEHUIO U YCTPaHEH o MPWYMH HapYLLEeHWS
npas, CBOOO/ 1 3aKOHHbIX UHTEPECOB rpaXaaH.

9. OTBeTCTBEHHOCTB 33 HapyuweHue HacTosiwero MonoxeHus

9.1. Cneumnanuct no paboTe ¢ oBpalleHusaMu rpaxkgaH OpraHusauUnoHHoro otaena
aAMUHUCTPaUMN  TAXKUHCKOTO MYHULMNANsHOro OKpyra HeceT OTBEeTCTBEHHOCTbL 33
CBOEBPEMEHHYIO U NpaBUbHYIO perucTpauuto obpallueHuii rpaxnaH. Ocyuwectenger
KOHTpOIb  no  cobnogeHwio  ycTaHOBMEHHOro defepanbHbiM - 3aKOHOM cpoka
paccMoTpeHust obpaLLeHmii.
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9.2. 3amecTutenn rnasbl TSKUHCKOrO MyHULIMNanLHOro okpyra, pykoBoguTenu
CTPYKTYPHbIX (oTpacnessix) nogpasneneHun agMUHUCTPaUMUn TspKuHCKOrO
MYHWLMNANbHOTO OKpyra HECYT OTBETCTBEHHOCTE 38 OpraHusauulo paccMmoTpeHus
obpalleHus, npaBUNILHOCTB ONpefeneHnss  UCnomHuTens no paccMoTpeHuo
obpalleHus, Hanuyrne oGHOBAHMI ANA NPUHATUA pelueHus ob ocTasneHuu obpaueHus
bes oteeta wnu npekpawenun MEPernmncky, CBOEBPEMEHHOCTb NpoaneHus CpOKOB
PaccMoTpeHua  obpalleHus, cobnioaeHne CPOKOB  paccMOTpeHuss  obpalleHus,
BCECTOPOHHEE 1 0BLEKTUBHOE paccMoTpeHue obpallieHus, KOMNeTeHTHOCTb 1 MOnNHoTYy
OTBETa Mo BCEM NocTaBMeHHbIM BONPOcaM.

9.3. Nuua, monyctuslume HapylieHua B pabote ¢ oBpalyeHusamu rpaxgaH, HecyT
OTBETCTBEHHOCTb, MPEOYCMOTPEHHYIO 3aKoHodaTtenbcTBOM Poccuitckoii Penepavuu.

10. AHanuTHYeckas u WH(popMaLMOHHO-cnpaBoYHas paboTa

10.1. C uenbio COBEpLUEHCTBOBaHUA paboThl ¢  obpalleHnamy rpaxgan,
YCTPAHEHUS NPUYMH HapylieHus npag, CBODOA U 3aKOHHBIX WHTEPECOB rpaxkaaH,
U3yyeHust obLUECTBEHHOro MHEeHUs B AAMUHUCTPALMKU  TAXKUHCKOTO MyHULMMNANLHOrO
OKpyra npoBoauTcs aHanus n o6obLyeHune MOCTYMUBLUMX OT HaceneHns NpeanoXxeHui,
3asBneHun, xanob.

10.2. Cneuuanuctom no paboTe ¢ obpalleHuamu rpaxaan OpraHn3aLnoHHOro
oTaena  agMuHUCTpauuMM  TSHXKUHCKOro MyHWLMNANbHOTO  okpyra  perynsipHo
OCyLLIeCTBIISETCS  NOAroTOBKA WHOPMaLIMOHHO-aHaNMTUYECKUX MaTepuanos o
KONMYECTBe U XapaKTepe BOMPOCOB, KOTOPLIE CTABSIT 3asBuTenu B obpalyeHusix, ons
Aoknaga rnaee TSHKMHCKOrO MyHULMNANLHOMO oKpyra.

10.3. O606LeHHas WHPOpMaUmMst o pesynbraTax paboTbl ¢ o6palleHusmu
rPaXAaH nybnukyetca Ha oduuManbHOM  calite aOMUHUCTPAUUN  TSKMHCKOTO
MyHULMNaneHoro  okpyra B WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ety
«MHTepHeT».

11. O6xanoBanue peweHnit, neicTemi (6eaneiicTeun)
B CBA3U C paccMOTpeHUeM obpalueHus

11.1. pawpgaHuH umeer BNpaBo obpaTnTbcs c xanoBoil Ha NMPUHATOE Mo
obpalleHuo pelueHne unu Ha AeicTue (besfeiicTere) B cBA3N C paccMoTpeHnem
obpalleHnsi B COOTBETCTBUU C AGACTBYIOLUMM  3aKOHOAATENLCTBOM Poccuiickoit
Penepaumn.

11.2. TpaxnaHuH umeer NPpaBO Ha BO3MeLeHWEe YBLITKOB W KoMneHcayuio
MOpanbHOro  Bpefa, MPUYMHEHHBLIX HEe3aKOHHBLIM AencTerem (BespeiicTBuem)
AMUHUCTPALIN TSKMHCKOrO MyHULMNANsHOro OKpyra vnu OOMKHOCTHOro nuua npw
paccmoTpeHunn obpallieHus, no pelueHmio cyaa.

11.3. B cnyuae, ecnu rP@XNaHUH yKasan B obpalleHun 3aBegoMoO NONKHbIE
CBEMleHus, pacxoAbl, MOHECEHHblE B CBS3U o paccmoTpeHuem obpalyeHus
aAMUHUCTPaLMEN TSHXMHCKOrO MyHULMMNANLHOro OKpyra Win [OSXHOCTHBIM FNLIOM,
MOTYT ObITb B3bICKaHbI C @aHHOIO rpakaaHvHa no pelueHuio cyaa.
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